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1.    Individualization
Individualization is the recognition and understanding of each person's unique qualities and the differential use of principles and methods in assisting each toward a better adjustment.  Individualization is based upon the right of human beings to be individuals and to be treated not just as a human being but as this human being with his personal differences.

2.    Purposeful Expression of Feelings

Purposeful expression of feelings is the recognition of the person's need to express his feelings freely, especially his negative ones. The helper listens purposefully, neither discouraging nor condemning the expression of these feelings, sometimes even actively stimulating and encouraging them when they are therapeutically useful as a part of the helping process.

3.    Controlled Emotional Involvement

Controlled emotional involvement is the helper's sensitivity to the person's feelings, an understanding of their meaning, and a purposeful, appropriate response to these feelings.

4.    Acceptance

Acceptance is where the helper perceives and deals with the person as he really is, including his strengths and weaknesses, his positive and negative feelings, constructive and destructive attitudes and behavior. Acceptance helps free the person from undesirable defenses, so that he feels safe to reveal himself and look at himself as he really is, and thus be more realistic in dealing with his problems.

5.    Nonjudgmental Attitude
Nonjudgmental attitude is based on the conviction that the helping relationship excludes assigning guilt or innocence, nor degree of causation of the person being responsible for a particular problem.

6.    Self-determination

Self-determination is the practical recognition of the right and need of all persons to freedom in making their own choices and decisions in the helping process. Helpers have the duty to respect this right and activate this potential for self -direction. Self-determination is limited by the person's capacity for positive and constructive decision making, by the framework of civil and moral law, and the function of the casework relationship.
7.    Confidentiality

Confidentiality is the preservation of secret information concerning the person that is disclosed in the professional relationship. Confidentiality is seen as a person's right. This right is not absolute, however, since information is often shared with other professional persons within the organization, to which all persons that work within the organization must keep information confidential. Confidentiality is broken only when the person signs as statement for release of information to others, the court orders confidential records, or when the person is in danger to himself or others.

