ETHNOGRAPHIC MODEL FOR INTERVIEWING

Model of Interviewing based on Communicating for Cultural Competence by James Leigh
Philosophy of Approach

The social worker controls the structure but not the content of the interview.

Sessions are highly cognitive and word-oriented.

The person's story is seen as a narrative for expressing his/her perspective about life.

Sharing one's story promotes healing through self-discovery, self-definition, and movement away from the role of victim. 

The client is seen as the expert.

The central tendency is generalized knowledge about cultural factors--the background of a group of people.

Cultural guides for cultural strangers--the informant is a teacher providing an insider's point of view.

The social workers is seen as stranger, counselor, advocate, friend, therapist, resource finder, teacher, consultant, "stranger" (cultural stranger).

The Helping Process

The social worker opens with friendly conversation, small talk, and ice breaking chit-chat.

The worker expresses ignorance about the other's culture. Self-disclosure can be positive.

The object of the ethnographic approach is to learn about cultural behavior, values, language, and world-views of those persons interviewed.

Ask global and open-ended questions: 

· What is the person's perception of how community works? 


Problems


Group norms


Rituals and rites


How people get help and from whom


How people resolve their problems

· What is the person's relationship to community cultural values, norms of behavior, and views of the world.

· Tell about the community where you live.

Use cover terms--words that cover a range of ideas and jargon used to protect self.

Listen for words and phrases and clarify their meaning.

Use descriptors--ask "you" questions to promote introspection.

Don't assume knowledge of various terms and words.

At the conclusion provide an interview summary: 

· Repeat information related to global questions.

· The summary contains information about culture from the perspective of the informant/teacher.

