Guidelines for Formulating a Contract, Reality Therapy, Problem Solving
Contracts can be both verbal and written, but regardless of type, must be clearly understood and agreed upon.

A contract should contain the following components:

1. Goals to be accomplished (ranked in order of priority).

2. Tasks to be accomplished by the client and by the worker. (These tasks must be directly related to accomplishing the goals, so that accomplishing the tasks will result in successfully meeting the goals.)

3. Time frame for completing the tasks.

4. Means of monitoring progress toward accomplishing the tasks and goals.

5. Rewards for the client if the terms of the contract are met.

6. Adverse consequences to the client upon non-fulfillment of the terms of the contract.

The functions of goals are as follows:

1. Goals ensure that the worker and the client are in agreement about the objectives to be accomplished.

2. Goals provide direction to the helping process and thereby reduce needless wandering.

3. Goals guide selection of appropriate tasks (and interventions) that are focused on achieving the objectives.

4. Goals serve as outcome criteria in evaluating the extent to which the tasks (and interventions) are being successful.

Guidelines for setting goals:

1. Goals must relate to the desired end results sought by the client.

2. Goals should be stated in specific and measurable terms.

3. Goals should be feasible.

Goals known as Well-Formed Goals in brief therapy:
1. Goals are important to the client; the client should want to achieve them; and goals should be expressed in the client’s language.

2. Goals are small and easier to achieve than larger goals.

3. Goals are concrete, specific, and behavioral so as to observe their progress.

4. Goals describe the presence of something (“taking walks”) rather than absence of something (“no longer feeling discouraged”).

5. Goals have beginnings (“planning for a pleasant vacation with my spouse”) rather than endings (“having a happy marriage”).
6. Goals are realistic for clients to achieve within the context of their lives.

7. Goals are perceived by the client as involving “hard work”, giving the client that change is difficult but, nevertheless doable. 

Reality Therapy principles:
1. Encourage responsible behavior

2. Utilize the concept of irresponsibility rather than labels (mentally ill, neurotic, psychotic, etc.).

3. Get involved with the client (help clarify beliefs, values, opinions, self-concepts)

4. Focus on the present and future.

5. Focus on behavior rather than on feelings (change behavior and you will feel better).

6. Encourage value judgments (ask what the client is doing now and what he/she can do differently).

7. Encourage planning (explore issues with clients along with alternative solutions and their various consequences).

8. Reject excuses (not all plans will be achieved, but accept no excuses or reasons to justify irresponsible behavior).

9. Eliminate punishment (but follow through on consequences from a contracted plan) (client is caught possessing marijuana and is expelled from group home—a consequence of such possession). To not follow through would be to reinforce irresponsible behavior.
10. Do not offer sympathy by focusing on client’s misery.

11. Rarely ask why.

12. Praise responsible behavior

13. Question traditional case histories (failures, shortcomings, problems, and traumas).

14. Foster success experiences (help client achieve realistic goals with responsible and reality oriented plans).
Steps in Problem Solving:

1. Gather information
2. Assess the information

3. Define the problem (opportunity)

4. Plan for action

5. Develop an explicit contract for action

6. Carry out the action plan

7. Evaluate the results; modify plan is necessary

8. Terminate when appropriate
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