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Syllabus for
SWK 202—Introduction to Social Work
3 Credit hours
Spring 2010 - Fall 2010
I.

COURSE DESCRIPTION
An introduction to the social work professional degree program and generalist social work
practice. Includes study of the history of social work as a profession, its values, social policies,
and the various client systems and organizations where social work is practiced. Provides the
student an opportunity to evaluate personal interests and aptitudes for the social work
profession.
Prerequisite: None
The course is a prerequisite for students who are applying to the social work professional degree
program. Students may apply to the social work program upon successful completion of the
course.

II.

COURSE GOAL
Introduction to social work has the goal of providing the student a beginning knowledge based
on the history of social work as a profession, its values, social policies, and client systems and
organizations where social work is practiced. It also has the goal of helping the student evaluate
personal interests and aptitude for the social work profession.

III

STUDENT LEARNING OUTCOMES FOR THIS COURSE
A. Terminal Objectives
Upon successful completion of this course the student will be able to do the following:
1. Discuss the history of social welfare issues and institutions in the United States.
2. Describe the history, micro, mezzo, and macro practice settings and career
opportunities in social work.
3. Discuss some of the problems and approaches addressed by social work, such as:
mental illness, substance abuse, criminal justice, social inequality, poverty; and family
violence.
4. Articulate generalist social work practice in terms of knowledge base, skills, values and
systems focus.
5. Prepare a written report on a social service agency and make an oral presentation to the
class.
6. Collaborate with other students to debate a contemporary controversial issue;
7. Gain self-awareness towards the elimination of personal biases and values in working
with diverse groups.
8. Recognize the extent to which a culture’s structures and values may oppress,
marginalize, alienate, or create or enhance privilege and power.
9 Gain an awareness of various social welfare agencies within the Tulsa community and
surrounding area.
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10. Evaluate personal interest in and capacity for pursuing social work as a career.
11. Complete the application process to the Social Work major, including signing the NASW
Code of Ethics.
B. Unit Objectives
Upon successful completion of the course the student will be able to do the following:
1. Write a reflection paper
2. Complete an outline and oral report of a local social work agency
3. Successfully conduct the oral debate
4. Complete the eportfolio after performing community service
5. Complete homework questions assignment
6. Score successfully on mid-term and final examinations
C. Social Work Program Competencies
By completing this course, students will have the opportunity to successfully engage self in
the ORU Social Work Program Competencies.
1. Competency 1: Professional Identity
2. Competency 2: Ethical Principles
3. Competency 3: Critical Thinking
4. Competency 4: Diversity
5. Competency 5: Human Rights and Justice
6. Competency 6: Research
7. Competency 7: HBSE
8. Competency 8: Policy Practice
9. Competency 9: Practice Contexts
10. Competency 10: Engage, Assess, Intervene, Evaluate
11. Competency 11: Spiritual Integration
V.

TEXTBOOK
Popple, P.R., & Leighninger, L., (2008) Social work, social welfare, and American society (7th ed.).
Boston: Allyn & Bacon.

VI.

POLICIES AND PROCEDURES
A.

University Policies and Procedures
1.
Attendance at each class or laboratory is mandatory at Oral Roberts University.
Excessive absences can reduce a student’s grade or deny credit for the course.
2.
Students taking a late exam because of an unauthorized absence are charged a
late exam fee.
3.
Students and faculty at Oral Roberts University must adhere to all laws
addressing the ethical use of others’ materials, whether it is in the form of print,
video, multimedia, or computer software. By submitting an assignment in any
form, the student gives permission for the assignment to be checked for
plagiarism, either by submitting the work for electronic verification or by other
means.
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4.

5.

Final exams cannot be given before their scheduled times. Students need to
check the final exam schedule before planning return flights or other events at
the end of the semester.
Students are to be in compliance with University, school, and departmental
policies regarding Whole Person Assessment requirements. Students should
consult the WPA handbooks for requirements regarding general education and
the students’ majors.
a. The penalty for not submitting electronically or for incorrectly submitting an
eportfolio artifact is a zero for that assignment.
b. By submitting an assignment, the student gives permission for the
assignment to be assessed electronically.

B. Department Policies and Procedures
Policies and procedures for submitting artifacts can be found in the General Education
Whole Person Assessment Handbook and the departmental handbook for the student’s
major.
C. Course Policies and Procedures
1.
Evaluation Procedures
a.
The student’s evaluation is based on the following:
Reflection Assignment
100 points
Agency Analysis – (Outlines & Oral Report)
150 points
Student Debate (Group Presentation)
100 points
Midterm Exam
100 points
Final Exam
100 points
Homework Questions
75 points
ePortfolio Assignment (Community Service)
30 points
Class Participation
25 points
Total points possible
680 points
b.

2.

Grading Scale
612 – 680 A
544 – 611 B
476 – 543 C
408 – 475 D
0 – 407 F

Whole Person Assessment Requirements
1.
All students must complete verification of a minimum of 12 hours of
community service to the instructor of this course on or before week 12
of this semester. Students must submit documentation of this
assignment by the assigned date. Students failing to complete the
eportfolio requirement by the due date will receive a zero for the
assignment.
2.
Students will additionally submit a two-page summary of their outreach
experience as outlined on D2L.
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3.

Other Policies and/or Procedures
a.
Assignments and Papers
(1) All assignments and reports are due at the beginning of class on
the day they are due. Students will submit all assignments and
papers into the appropriate drop boxes on D2L. Students are
responsible to correctly upload all assignments – incorrectly
submitted documents will be assessed as late.
(2) Assignments submitted one or more days late are assessed a
penalty of three points per day, including weekends.
(3) Because course requirements are assigned in advance, extensions
are granted only under extenuating circumstances and must be
cleared with the instructor prior to the due date.
(4) Spelling, grammar, and neatness count towards your grade.
b.

Course Assignment Structure
(1)
The class meets two times per week and utilizes a variety of
teaching modalities including experimental elements
(simulated games), case reviews, films, reflection assignments,
lectures, student presentations, and guest speakers.
(2)
Midterm and Final Exams -(a)
The midterm examination is an open notes test.
Questions for this exam will be taken from the
textbook, chapter objectives and study guide outlined
on D2L. Additional test items may include guest
speaker presentations and class lectures.
(b)
The final examination is an open notes test. Questions
for this exam will be taken from the chapter objectives
and study guide outlined on D2L. Additional test items
may include guest speaker presentations and class
lectures.
(3)
Reflection Papers--Students will submit a reflection paper
(minimum five (5) pages during the course. The paper will
reflect a series of questions that will be answered in a
descriptive essay format. The assignment will be typed with
attention given to spelling and use of grammar. A cover sheet
is to be included. Additional instructions for this assignment
can be found on D2L.
(4)
Agency Assignments—
(a)
Each student will select one area of social work
interest/practice and evaluate a social service agency
in the Tulsa area. The student will make an on-site visit
to the agency and prepare an oral and two outlined
summaries of his/her findings. One report will consist
of a detailed report from the student’s on-site analysis
(outline found on D2L); the other will provide the
student and his/her classmates, with a concise
outlined summary of the agency’s mission and
services. Written reports are due at the end of each
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(5)

(6)

oral presentation. Information that is to be included in
all three reports can be on D2L.
(b)
Each student will collect copies of the agency outlines
provided with each agency presentation. These
outlines will be put together in the form of a portfolio
and used for referral purposes during the final
examination. Additional instructions for this
assignment can be found on D2L.
Student Group Presentations -- Students will be divided into
teams of four to five people. Each group will present a 45minute “debate-style” presentation on an assigned social
justice topic. Each group member must identify a minimum of
three references taken from professional and academic
journals – all materials must be used in the assignment.
Students may use non-professional journals, but only as a
support to the overall presentation. Students must attach
copies of selected articles and highlight (on each copy) material
used for the assignment. Each student will hand in his/her
article copies with a reference list and a cover page (see APA
for format). Each group will hand in the combined student
references in a portfolio along with a copy of any handouts,
PowerPoint outlines and all brochures used in the assignment.
The group portfolio is due one class session prior to the
presentation date. Up to 5 points will be deducted from the
entire group assignment for late portfolios. (See additional
requirements for this assignment on D2L.)
Class Participation/Homework
(a)
This course requires active participation from all class
members. Consequently, students are expected to
come prepared for class discussion, participate, and
evidence completion of the assigned reading.
(b)
Students are required to bring the course textbook and
a copy of the assigned homework questions to each
class. Objectives from the text and the chapter
questions can be found on D2L. Assignments are worth
5 points each and are due on the day they are
assigned. LATE HOMEWORK ASSIGNMENTS WILL
NOT BE ACCEPTED.
(c)
Arriving promptly and fully prepared for class, and
actively participating in class discussions is important
for student learning. Tardiness and absences should be
discussed with the course faculty before the class.
(d)
Students should disable cell phones and refrain from
all forms of electronic communication and
entertainment during class.
(e)
Class participation, as discussed in this section, will be
awarded a maximum of 25 points. Excessive absences,
tardiness and use of electronic
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(7)

(8)

(9)

(10)

communication/entertainment during class time will
be reflected in this portion of the student’s grade. See
additional requirements on D2L.
Examinations: Because exams and written assignments are
announced well in advance of the date they are given or are
due, excuses accepted for these are extremely rare. Policies are
as follows:
(a.)
No points or fees are deducted for Administrative
Excuses. These must be typed, signed by the
appropriate staff in the dean’s office, and presented to
the instructor no later than one day before the
scheduled activity is due.
(b.)
As physicians and other medical appointments can
usually be scheduled around due dates of assignments,
only bona-fide emergency visits that are, properly
documented and signed by the provider, or a
designated party will be accepted. (Excuses from the
on campus nurse’s office may not be accepted and
may be reviewed by the professor for acceptance.) No
points or fees are deducted for an acceptable excused
medical emergency.
(c.)
Arrangements must be made with the professor to
take the excused makeup exam within one week of the
originally scheduled exam.
(d.)
Late written assignments are not acceptable after
three days of the due date. A makeup
exam/assignment request form is to be completed and
signed by the student and the instructor at the time
the request is made.
(e.)
The student who has met the criteria as previously
described for taking an excused makeup exam, and has
been given authorization by the instructor to take the
exam, must pay the late fee of fifteen dollars ($15)
before taking the exam. No exam is given without
prior proof that the late fee has been paid. Failure to
give proper and timely notice constitutes a “no show"
resulting in points lost for that assignment.
Cheating—Cheating results in no points and no opportunity for
makeup work. All appeals must be typed and copies given to
Dr. Feller, Chairperson of the Behavioral Sciences Department,
and the instructor within the week.
Plagiarized Work—Plagiarized work receives no points and no
opportunities for makeup. Therefore, make sure reports
document and acknowledge the sources of information and
opinion.
Changes—Class attendance is considered an essential
component of the course requirements. Therefore any changes
in syllabi, class format, assignments, exams, or other course
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(11)

(12)

(13)

(14)
(16)
VII.

requirements announced in class by the instructor are
considered to constitute adequate and sufficient notice. It is
the student’s responsibility to be aware of any such changes
and to contact the instructor if he or she is unsure of what is
expected.
Honor Code: A basic fact is that each person's education is a
product of his/her own intellectual efforts. Oral Roberts
University cannot educate persons who will not educate
themselves. Every person who enrolls and remains at Oral
Roberts University should understand that to submit work
which is not his or her own violates the purpose of the
University and his/her own presence here. No Christian
intellectual community can maintain its integrity or be faithful
to its members if violations of its central purpose for any
reason are tolerated. This principle of intellectual responsibility
applies to all work done by students. Therefore, should this
principle of intellectual responsibility be violated, the student
receives an "F" grade in the course and possible suspension
from the University.
Office Hours—Office hours are by appointment. They are given
in class and posted on the instructor’s door. If a student is
unable to make the posted hours, the student should contact
the professor by phone or email to request an appointment
time. If the instructor's door is closed, the student should
honor this by checking with the secretary before knocking.
Attendance is required on the basis that learning in this class is
reciprocal requiring the presence and participation of all
students. Therefore, students are required to attend classes
and participate in class discussions.
Three (3) points will be deducted from the student’s semester
grade points for each absence beyond two.
Three (3) tardies to class are counted as one (1) absence.

COURSE CALENDAR
Class Orientation

Orientation and Introduction to the Course

Week #1
Tuesday
Thursday

Chapter One – Social Work: Basic Concepts, Part One
Chapter Two -- Social Work: Basic Concepts, Part Two

Week #2
Tuesday
Thursday

Chapter Six (Holiday)
Chapter Three – Discussion, The History of Social Work
(Homework for Chapter Six also due today)
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Week #3
Tuesday
Thursday

Chapter Four – Simulation Game, Ghetto
Chapter Five – Simulation Game, Ghetto

Week #4
Tuesday
Thursday

Chapter Seven – Poverty (Film: Born With a Wooden Spoon)
Chapter Eight – Poverty (Class Lecture/Discussion)

Week #5
Tuesday
Thursday

Week #6
Tuesday
Thursday

Week #7
Tuesday
Thursday

Week #8
Tuesday
Thursday

Week #9
Tuesday
Thursday

Chapter Nine – Antipoverty Programs (Class Discussion)
Chapter Ten – Child Welfare (Class Lecture/Discussion and/or
Guest Speaker)

Film – There’s No Place like Home: Growing up with Family
Violence
Class Discussion – Social Work with Diverse and Marginalized
Populations (REFLECTION ASSIGNMENT DUE)

Class Lecture – General Systems Theory, the ProblemSolving Method, and the Person-in-the-Environment
Reading: Chapter Eleven/Case Study (Case Study: The Bobby
Garrett Case – Application of Systems Theory, the ProblemSolving Method and the Person-in-the-Environment)

Chapter Twelve – Health Care (Class
Lecture/Discussion and/or Guest Speaker)
Chapter Thirteen – Mental Heath and Developmental
Disabilities AGENCY VERIFICATION FORMS DUE!

Chapter Fourteen – Homelessness (Class Lecture and/or
Guest Speaker)
Chapter Fifteen – Aging (Class Activity – Simulation Exercise)
SPRING BREAK!

Week #10
Tuesday
Thursday

MIDTERM EXAM
Student Group Presentation – Group #1

Week #11
Tuesday
Thursday

Student Group Presentation – Group #2
Student Group Presentation – Group #3
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Week #12
Tuesday
Thursday

Student Group Presentation – Group #4
Student Group Presentation – Group #5 (or Class
Lecture/Discussion) EPORTFOLIO ASSSIGNMENT DUE!

Week #13
Tuesday
Thursday

Agency Reports
Agency Reports

Week #14
Tuesday
Thursday

Agency Reports
Agency Reports

Week #15

Finals Week
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Course Inventory for ORU’s Student Learning Outcomes
SWK 202 INTRODUCTION TO SOCIAL WORK
Spring 2010
This course contributes to the ORU student learning outcomes as indicated below:
Significant Contribution – Addresses the outcome directly and includes targeted assessment.
Moderate Contribution – Addresses the outcome directly or indirectly and includes some assessment.
Minimal Contribution – Addresses the outcome indirectly and includes little or no assessment.
No Contribution – Does not address the outcome.
The Student Learning Glossary, found at http://ir.oru.edu/doc/glossary.pdf, defines each outcome and each
of the proficiencies/capacities.

OUTCOMES & Proficiencies/Capacities

1
1A
1B
1C
1D
2
2A
2B
2C
2D
2E

Outcome #1 – Spiritually Alive
Proficiencies/Capacities
Biblical knowledge
Sensitivity to the Holy Spirit
Evangelistic capability
Ethical behavior
Outcome #2 – Intellectually Alert
Proficiencies/Capacities
Critical thinking
Information literacy
Global & historical perspectives
Aesthetic appreciation
Intellectual creativity

Significant Moderate
Minimal
No
Contribution Contribution Contribution Contribution

x
x
x
x

x
x
x
x
x

3

Outcome #3 – Physically Disciplined
Proficiencies/Capacities
3A Healthy lifestyle
3B Physically disciplined lifestyle
4
4A
4B
4C
4D
4E

Outcome #4 – Socially Adept
Proficiencies/Capacities
Communication skills
Interpersonal skills
Appreciation of cultural & linguistic differences
Responsible citizenship
Leadership capacity

x
x

x
x
x
x
x
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Syllabus for
SWK 302—Research Methods
3 Credit hours
Fall 2010

I.

COURSE DESCRIPTION
The course is an introduction to basic research theory and methodology that contribute to a
professional social work knowledge base and the maintenance of quality practice standards and
service delivery. It helps supply the research content in the social work professional degree plan.
Topics include problem development, research & culture, quantitative and qualitative research
methodologies, analysis of data with SPSS, moral and ethical standards, single case studies, and
program evaluation. The course serves as a potential foundation for senior research paper by
allowing the student to develop a formal research proposal that may be implemented in their
senior year.
Prerequisites: SOC 101; SWK 202.
Prerequisite/Co-requisite: MAT 232

II.

COURSE GOAL
The course is designed to provide the student with a rationale for and an appreciation of a
generalist approach to doing research in the social work profession.

III.

STUDENT LEARNING OUTCOMES FOR THIS COURSE
A.

Terminal Objectives
Each successful student will be able to do the following:
1.
2.
3.
4.

5.
6.
7.
8.
9.

Relate the significance of research to generalist social work practice (week 1).
Critically discuss the scientific method, theory, positivist vs. interpretive approaches,
deductive and inductive reasoning (week 1).
Apply social work values and ethics to the research process, with emphasis on:
confidentiality, informed consent, and protection of subjects (week 1).
Critically discuss moral and ethical standards relevant to doing social work research
with diverse populations, with emphasis on use of the interpretive approach and
promotion of social justice for disenfranchised and vulnerable populations
(weeks 1-13).
Differentiate the purposes of research: exploration, description, explanation, and
evaluation (week 2).
Describe the phases of the research process from defining the problem through
writing the research report (weeks 1-3).
Distinguish between probability and nonprobability sampling (weeks 6-7).
Describe qualitative research methodologies: field research, content analysis,
secondary analysis, survey research, and questionnaire designs (week 2,4,9,11).
Explain quantitative research methodologies: causality, internal and external validity,
experimental and quasi-experimental designs, single subject designs, and program
evaluation (weeks 2,3,5,9,11).
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10.
11.
12.

13.
B.

Unit Objectives
Each successful student will be able to do the following:
1.
Design a formal research proposal (in appropriate APA format), including research
problem development, literature review, and research methodology. (weeks
8,10,13,&14).
2.
Complete weekly SPSS textbook exercises. (weeks 1-15).

C.

Social Work Program Competencies
By completing this course, students will have the opportunity to successfully engage self in
the following CSWE and ORU Social Work Program Competencies.
1.
2.
3.
4.
5.
6.
7.
9.
10.

IV.

Explain research measurement in terms of: conceptualization, operationalization,
measurement error, validity and reliability, and prominent instruments (week 6).
Explain descriptive statistics in terms of: measurement levels, distributions, central
tendency, variability, and the use of charts, tables, and graphs (weeks 3,11).
Critically discuss inferential statistics in terms of: sampling theory, null hypothesis,
type I and II errors, tests for significance (cross tabulations, chi-square, MannWhitney U, ANOVA, t-test), and measures for strengths of association (contingency of
coefficient, Spearman Rank-Order, Pearson's r) (weeks 3,11).
Use SPSS for the statistical analysis of various data sets (weeks 1-15).

Competency 1; Professional Identity
Competency 2; Ethical Principles
Competency 3; Critical Thinking
Competency 4; Diversity
Competency 5; Human Rights & Justice
Competency 6; Research
Competency 7; HBSE
Competency 9; Practice Contexts
Competency 10; Engage, Assess, Intervene, Evaluate

TEXTBOOKS AND OTHER LEARNING RESOURCES
Required Materials
Textbooks
American Psychological Association. (2010). Publication manual of the APA (6th ed.). Washington,
DC: Author.
Patten, M.L. (2009). Understanding research methods: An overview of the essentials (7th ed.).
Glendale, CA: Pyrczak Publishing.
Holcomb, C. (2009). SPSS basics: Techniques for a first course in statistics (2nd ed.). Glendale, CA:
Pyrczak Publishing.

V.

POLICIES AND PROCEDURES
A.

University Policies and Procedures
1.
Attendance at each class or laboratory is mandatory at Oral Roberts University.
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2.

3.
4.

5.

B.

Excessive absences can reduce a student’s grade or deny credit for the course.
Students and faculty at Oral Roberts University adhere to all laws addressing the
ethical use of others’ materials, whether it be in the form of print, video, multimedia,
or computer software.
Students taking a late exam because of an unauthorized absence will be charged a late
exam fee.
Final exams cannot be given before their scheduled times. Students need to check the
final exam schedule before planning return flights or other events at the end of the
semester.
Students are to be in compliance with University, school, and departmental policies
regarding Whole Person Assessment requirements. Students should consult the WPA
handbooks for requirements regarding general education and the students’ majors.
a.
The penalty for not submitting electronically or for incorrectly submitting an
eportfolio artifact is a zero for that assignment.
b.
By submitting an assignment, the student gives permission for the assignment
to be assessed electronically.

Department Policies and Procedures
Policies and procedures for submitting artifacts can be found in the General Education
Whole Person Assessment Handbook and the departmental handbook for the student’s
major.

C.

Course Policies and/or Procedures
1.
Evaluation Procedures
a. The student's evaluation is based on the following:
SPSS Exercises (27)
100 Points
Problem Development Section
25
Literature Review Section
25
Methodology Section
25
Final Draft of Research Proposal
100
Unit Exams (2)
200
Comprehensive Final
100
Total Points
575
b. The following grade scale applies:
A = 517.5 – 575.0 Points
B = 460.0 – 517.0
C = 402.5 – 459.5
D = 345.0 – 402.0
F = 000.0 – 344.5
c. Due Date
(1) All assignments are due at the beginning of class on their respective due
dates.
(2) Major assignments turned in after the due date are penalized at the rate of
10 percent per late day. Weekends count as one late day.
(3) Minor assignments (20 points or less) are penalized 50 percent if turned in
one day late and are not accepted after that.
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2.

Whole Person Assessment Requirements
a.
Completed Research Proposal and Writing Assignment Rubric must be
submitted in its entirety by the 14th week of the semester.
b.
Artifacts not submitted electronically or incorrectly submitted receive a zero for
that assignment.

3.

Other Policies and Procedures
a. Course Structure—The course utilizes two class sessions per week of 75 minutes
each and incorporates a variety of teaching formats.
b. Article Exercises—The student is assigned 27 SPSS exercises from the Cronk text
and is required to submit a printouts of each exercise, on a weekly basis.
c. Research Problem Development—This is the first draft of the introduction
section of the research proposal. The student introduces a specific problem in
the field of social work. For this assignment, the student shall (a) clearly define,
with a solid theoretical foundation, a social work problem relevant to his or her
personal practice goals; (b) clearly state the purpose of the research; (c) discuss
the rationale and/or significance of the research; (d) list research questions
and/or hypotheses; (e) identify assumptions; and (f) conceptualize
terms/variables.
d. Literature Review—This is the first draft of the literature review section of the
research proposal. The student systematically describes the relationship of his or
her problem to previous research and theory as found in professional sources.
This section establishes a historical context, discusses significant systems,
discusses diversity issues, and summarizes the important research findings that
bear on the research problem. The student must submit 15 professional sources
on the reference list.
e. Methodology—This is the first draft of the methodology section of the research
proposal. The student (a) describes the proposed research design; (b) describes
the target population demographics; (c) describes the proposed sampling
technique; (d) describes data gathering methods and instruments; (e) discusses
reliability and validity; (f) discusses proposed methods of data analysis; and (g)
identify administration issues (e.g., permission needs, confidentiality, etc.).
f. Research Proposal—This is the final draft version of the social work research
proposal combining all previous sections into a finished product. All sections of
the proposal must conform to APA Manual format requirements.
g. Examinations—Two unit exams and a comprehensive final will be given. All
exams consist of 50 multiple-choice and true-false questions and are worth 100
points each.
h. Missed Exams
(1) All missed exams must be made up by the end of the week following the
originally scheduled exam.
(2) Excused Misses—No fees or points are deducted for legitimate excuses
from Administration, Physician, Nurse, or Professional Counselor.
(3) Unexcused Misses—The makeup exam must be processed on the
appropriate form with payment of late fee prior to taking the exam.
i.
Cheating/Plagiarism
(1) Students suspected of cheating receive no points for that exam or quiz
with no opportunity for a makeup. Additionally, they face possible
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disciplinary action by the University.
Students suspected of plagiarism receive no points for that written
assignment with no opportunity for a makeup. Additionally, they face
possible disciplinary action by the University.
(3) All appeals to the contrary must be typed and copies submitted to the
chairperson of the department and to the instructor.
j.
Changes—Class attendance is considered to be an essential component of the
course requirements. Therefore, any changes in syllabi, assignments, exams, or
other requirements announced in class by the instructor are considered to
constitute adequate and sufficient notice. It is the student's responsibility to be
aware of any such changes, and to contact the instructor if he or she is unsure of
what is expected.
k. Office Hours—Office hours are posted on the instructor's door and are
announced in class. If the student cannot make the posted hours, see the
instructor after class or leave a message on voice mail with contact times. An
appointment is then arranged.
l.
Students are expected to attend classes and to participate in class activities and
discussion.
m. It is understood that the occasional absence is unavoidable; therefore, the
student is allowed 2 unexcused absences without any point penalties. Any
absence beyond 2 is penalized at the rate of 5 points per absence.
n. Three tardies are treated as one unexcused absence.
(2)

V.

COURSE CALENDAR
Week #

Chapter
Readings

1

1-2

2

3-4

Ch. 1

3

5-6

Ch. 2

4

7-8

Ch. 3

Exams

SPSS
Practice Exercises

Exam I
1-7

5
6

9 - 10

Ch. 4

7

11 - 12

Ch. 5

8

13 - 14

Literature
Review
Fall Break

9
10

Proposal
Assignments

Fall Break
Problem
Development

15 - 16
Exam II
6-10

19

11

17 - 18

12

19 - 21

13

22 - 24

Methodology
Ch. 6
Complete
Proposal
Thanksgiving Break
(Wednesday - Friday)

14
15

25 - 26

Ch. 7
Finals Week

Finals Week

Unless otherwise noted, all written assignments will be due on Thursdays.

Course Inventory for ORU’s Student Learning Outcomes
SWK 302/SOC 302: Research Methods
Fall 2009

This course contributes to the ORU student learning outcomes as indicated below:
Significant Contribution – Addresses the outcome directly and includes targeted assessment.
Moderate Contribution – Addresses the outcome directly or indirectly and includes some
assessment.
Minimal Contribution – Addresses the outcome indirectly and includes little or no assessment.
No Contribution – Does not address the outcome.
The Student Learning Glossary at http://ir.oru.edu/doc/glossary.pdf defines each outcome and each of
the proficiencies/capacities.
OUTCOMES & Proficiencies/Capacities

1
1A
1B
1C
1D
2
2A

Significant Moderate
Minimal
No
Contribution Contribution Contribution Contribution

Outcome #1 – Spiritually Alive
Proficiencies/Capacities
Biblical knowledge
Sensitivity to the Holy Spirit
Evangelistic capability
Ethical behavior
Outcome #2 – Intellectually Alert
Proficiencies/Capacities
Critical thinking

X
X
X
X

X
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2B
2C
2D
2E

Information literacy
Global & historical perspectives
Aesthetic appreciation
Intellectual creativity

3

Outcome #3 – Physically Disciplined
Proficiencies/Capacities
Healthy lifestyle
Physically disciplined lifestyle

3A
3B
4
4A
4B
4C
4D
4E

Outcome #4 – Socially Adept
Proficiencies/Capacities
Communication skills
Interpersonal skills
Appreciation of cultural & linguistic
differences
Responsible citizenship
Leadership capacity

X
X
X
X

X
X

X
X
X
X
X
(Revised 1/15/04)
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Syllabus for
SWK 303—Social Welfare Policy
3 Credit hours
Spring 2010

I.

COURSE DESCRIPTION
Provides a major portion of the social welfare policy and services content of the social work
professional degree program and a framework for analysis of social welfare policy both nationally
and locally. Includes specific social welfare policies (e. g., income maintenance, health, and
education), social welfare history, values, and various social forces that impact policy decisions.
Course Prerequisites: GOV 101; SWK 202; BUS 101
This course is normally taken during the spring semester of the junior year.

II.

COURSE GOALS
Social Welfare Policy has the goal to provide the generalist social work student with a framework
for analysis of social welfare policy both nationally and locally and discuss specific social welfare
policies (i.e., income maintenance), social welfare history, values, and various social forces that
impact policy decisions.

III.

STUDENT LEARNING OUTCOMES FOR THIS COURSE
A.

Terminal Objectives
Each successful student will be able to do the following:
1.
Explain the making of social welfare policy and the political process (week 1).
2.
Discuss American values and the values of social work and generalist practice as they
relate to social welfare (week 1).
3.
Discuss historical perspectives of social welfare, including its expansion and financing
(week 2).
4.
Define poverty in terms of deprivation, inequality, culture, exploitation, and structure
(week 3).
5.
Discuss A Framework for Understanding Poverty by Ruby Payne (week 4).
6.
Describe ways to measure poverty, the homeless, underclass, dependency, attempted
solutions, political implications, reform (week 4).
7.
Explain social insurance: Social Security Act, OASDI, unemployment compensation,
and worker's compensation (week 6).
8.
Describe social welfare programs of: SSI, vocational rehabilitation,
deinstitutionalization, normalization, independent living, Bill of Rights for the disabled,
developmental disabilities, and general assistance (week 7).
9.
Describe AFDC, WIN, Workfare, the JOBS program, and welfare reform (week 8).
10. Describe nutritional policy: commodity distribution, food stamps, meals for children,
WIC, and nutrition for older adults (week 10).
11. Differentiate the policies of cash or in-kind (week 10).
12. Explain health care policies: Medicaid, Medicare, DRGs, HMOs, and PPOs, and
managed care along with the ethical dilemmas of health care (week 11).
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13.
14.
15.

16.
17.
18.

19.

20.
21.

Discuss the War on Poverty, Head Start, and employment programs (week 12).
Explain social service policies to address alcohol and drug abuse, mental health,
deinstitutionalization, child abuse, and services for older Americans (week 13).
Describe policies to address gender inequalities and sexual harassment, abortion,
domestic violence, gay rights, civil rights, education, housing, affirmative action,
voting rights, and immigration (week 14).
Discuss implementing social welfare policy and program evaluation (week 15).
React in writing to A Framework for Understanding Poverty by Ruby Payne on
positions taken in the book (week 4).
React in writing to There Are No Children Here by Alex Kotlowitz as to the impact of
poverty on children, their families, the community, and the delivery of services (week
9).
Work in a small group to write a paper following Policy Analysis format and prepare a
Power Point presentation for class discussion on a social welfare policy of significant
importance to today (week 9).
Keep a digital scrapbook of current events articles relevant to a social welfare policy
interest (week 13).
Attend two (2) NASW meetings, (one can be the NASW Legislative Day at the State
Capitol).

B.

Unit Objectives
Upon successful completion of the course students will be able to do the following:
1.
Successfully work in a small group to conduct a policy analysis on a social welfare
issue, write a paper, and make a presentation to the class making use of Power Point
technology.
2.
Read Framework for Understanding Poverty and There Are No Children Here and
provide, through written presentation, recommended social welfare policies to
address situations presented.
3.
Successfully pass 4 unit exams
4.
Attend and write reflection paper on two NASW meetings attended—including
attendance of the NASW Legislative Day at the State Capitol.

C.

Social Work Program Competencies
By completing this course, students will have the opportunity to successfully engage self in
the following CSWE and ORU Social Work Program Competencies.
1. Competency 1: Professional Identity
2. Competency 2: Ethical Principles
3. Competency 3: Critical Thinking
4. Competency 4: Diversity
5. Competency 5: Human Rights & Justice
6. Competency 6: Research
7. Competency 7: HBSE
8. Competency 8: Policy Practice
9. Competency 9: Practice Contexts
11. Competency 11: Spiritual Integration
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IV.

TEXTBOOKS AND OTHER LEARNING RESOURCES
Required Materials
Textbooks
DiNitto, D. M. (2005) Social welfare: Politics and public policy. (6th Ed.) Boston: Allyn & Bacon.
Kotlowitz, A. (1991). There are no children here. New York, New York: Anchor Books
Payne, R. K. (1998). A framework for understanding poverty. Baytown, TX: RFT Publishing Co.

VI. POLICIES AND PROCEDURES
A. University Policies and Procedures

1.
2.
3.

4.
5.

B.

Attendance at each class or laboratory is mandatory at Oral Roberts University.
Excessive absences can reduce a student’s grade or deny credit for the course.
Students taking a late exam because of an unauthorized absence are charged a
late exam fee.
Students and faculty at Oral Roberts University must adhere to all laws addressing
the ethical use of others’ materials, whether it is in the form of print, video,
multimedia, or computer software. By submitting an assignment in any form, the
student gives permission for the assignment to be checked for plagiarism, either
by submitting the work for electronic verification or by other means.
Final exams cannot be given before their scheduled times. Students need to
check the final exam schedule before planning return flights or other events at the
end of the semester.
Students are to be in compliance with University, school, and departmental
policies regarding Whole Person Assessment requirements. Students should
consult the Whole Person Assessment handbooks for requirements regarding
general education and the students’ majors.
a.
The penalty for not submitting electronically or for incorrectly submitting an
ePortfolio artifact is a zero for that assignment.
b.
By submitting an assignment, the student gives permission for the
assignment to be assessed electronically.

Department Policies and Procedures
Policies and procedures for submitting artifacts can be found in the General Education
Whole Person Assessment Handbook and the departmental handbook for the student’s
major.

C.

Course Policies and Procedures
1.

Evaluation Procedures
a. The student's evaluation is based on the following:
Policy Analysis Paper
150 points
Power Point discussion of Policy Analysis Paper
100 points
A Framework for Understanding Poverty
100 points
There Are No Children Here Paper
100 points
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4 Exams
Scrapbook
Reflection on two NASW meetings

400 points
100 points
100 points
1050 points

b. The following grade scale applies:
A = 945-1050
B = 840-944
C = 735-839
D = 630-734
F = 629 & below
c. Due Dates
(1) All assignments are due at the beginning of class on their respective due dates.
(2) Major assignments turned in after the due date are penalized at the rate of five
points per late day. Weekends count as one late day.
(3) Minor assignments (10 points or less) are penalized 50 percent if turned in one day
late and are not accepted after that.
2.

Whole Person Assessment Requirements
a. The student must submit their Policy Assessment Paper with Power Point
Presentation as artifacts for the ePortfolio requirement for the class.
b. Artifacts not submitted electronically or incorrectly submitted receive a zero for
that assignment.

3. Other Policies and/or Procedures
a. Course Structure—The course utilizes three class sessions per week at
50 minutes each and incorporates a variety of teaching formats.
b. A Framework for Understanding Poverty paper—students write a paper, four to
five typewritten pages, dealing with concepts of generational poverty found in
A Framework for Understanding Poverty by Payne. Students will discuss
application of concepts as they relate to low-income persons worked with in the
Tulsa community both during current and previous semesters. The paper will
provide a recommended policy to address the book’s concepts.
c. There Are No Children Here paper—Students write a five (5)-page typewritten
paper giving reactions to the book. The discussion should include comments on
the family system of LaJoe, the community of Henry Horner, its power structure
(gangs), law enforcement, education, and social service systems. Discuss
strengths and liabilities of this family system and what relevant social policies
that could assist this family and those like it.
d. Policy Assessment Paper—students will write a 12-15 page paper conducting an
analysis on a social welfare policy of choice.
e. Power Point Discussion—students will prepare a Power Point presentation,
based on their Policy Assessment Paper, for discussion in class.
f. Social Policy Scrapbook—students will submit a digital scrapbook of 12 articles
and commentary on a current social welfare policy being discussed nationally
(or on the state level) during the spring semester.
g. Attend four (4) community events: 2 x NASW meetings, City Council meeting,
Planitulsa planning session, etc.
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h. Examinations--Four unit exams are given. Each exam is essay in format and
worth 100 points.
i. Missed Exams
(1) All missed exams must be made up by the end of the week following the
originally scheduled exam.
(2) Excused misses--no points are deducted for legitimate excuses from
Administration, physician, nurse, or professional counselor.
(3) Unexcused misses--The makeup exam must be processed on the
appropriate form with payment of late fee prior to taking the exam.
j. Changes--Class attendance is considered an essential component of the course
requirements. Therefore, any changes in syllabi, assignments, exams, or other
requirements announced in class by the instructor are considered to constitute
adequate and sufficient notice. It is the student's responsibility to be aware of
any such changes and to contact the instructor if he or she is unsure of what is
expected.
k. Office Hours--Office hours are announced in class. If the student cannot make
the hours, see the instructor after class or leave a message on voice mail with
contact times. An appointment can be arranged.
l. Students are expected to attend classes and to participate in class activities and
discussion. Consequently, good attendance is rewarded by adding five points
to the student's final score if he or she has no unexcused absences.
m. The student who has one-to-two unexcused absences receives no point
penalties. The student who has more than two unexcused absences has a fivepoint deduction from his or her final score for each absence beyond two
n. Three tardies are treated as one unexcused absence.
o. Cheating/Palgiarism--Students suspected of cheating receive no points for that
exam or quiz with no opportunity for a makeup. Additionally, they face
possible disciplinary action by the University. Any student suspected of
plagiarism receives no points for that written assignment with no opportunity
for a makeup. Additionally, he or she faces possible disciplinary action by the
University. All appeals to the contrary must be typed and copies submitted to
the chairperson of the department and to the instructor.
VI.

COURSE CALENDAR
Week 1
1. Assignments Due—DiNitto Chapter 1
2. Activities—Lecture/discussion
3. Topics
a. Politics and social welfare policy
b. Policymaking process
c. American values and social welfare
d. Relationship of generalist practice to social welfare
e. Handout –“Corporate Welfare"
f. Handout—“Are You on Welfare?"
g. Discuss NASW Code of Ethics application to Social Welfare Policy
Week 2

26
1.
2.
3.

Assignments Due—DiNitto Chapter 2
Activities—Lecture/discussion
Topic—Historical perspectives on social welfare
a. Expansion of social welfare
b. Finances in the welfare state
c. Handout—Oklahoma Legislative Process

Week 3
1. Assignments Due—DiNitto Chapter 3
2. Activities—Lecture/discussion/video
3. Topic—Defining "poverty" as
a. deprivation, inequality, culture, exploitation, structure.
b. Who are the poor?
c. Does welfare cause poverty?
d. Handout—Oklahoma Policy Institute
Week 4
1. Assignments Due—A Framework for Understanding Poverty paper by Payne
2. Activities—Lecture/discussion
3. Topics
a. Measuring poverty, culture of poverty, underclass, homeless, welfare, dependency,
workfare, solutions, political implications, reform.
b. Handout—“Old and New Testament Provisions for the Poor”
c. Handout—“Prison Industrial Complex”
d. Discussion of A Framework for Understanding Poverty
Week 5
1. Assignments Due—There Are No Children Here paper by Kotlowitz
2. Exam 1—Chapters 1-3 in DiNitto
3. Discussing of There are No Children Here
Week 6
1. Assignments Due—DiNitto Chapter 4
2. Activities—Lecture/discussion
3. Topics
a. Discussion of
b. Social insurance—Social Security Act, OASDI, Unemployment Compensation, and
Worker's Compensation
Week 7
1. Assignments Due—DiNitto Chapter 5
2. Activities—Lecture/discussion/video
3. Topics
a. SSI, vocational rehabilitation, deinstitutionalization, nomalization, independent living,
Bill of Rights for the disabled, developmental disabilities, general assistance
Week 8
1. Assignments Due—DiNitto Chapter 6
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2.
3.

Activities—Lecture/discussion
Topics
a. AFDC, WIN, Workfare, JOBS program

Week 9
1. Assignments Due— Policy Analysis Paper and Power Point Presentation, DiNitto Chapter
7
2. Activities—Lecture/discussion
3. Topics
a. Exam 2—Chapters 4-6 in DiNitto
Week 10
1. Assignments Due— None
2. Activities—Lecture/discussion
3. Topics
a. Nutritional policy, commodity distribution, food stamps, meals for children, WIC,
nutrition for older adults, cash or in kind, welfare fraud
Week 11
1. Assignments Due—DiNitto Chapter 8
2. Activities—Lecture/discussion/video
3. Topics
a. Medicaid, Medicare, DRGs, HMOs, and PPOs, managed care, ethical dilemmas
b. Video on health care
Week 12
1. Assignments Due—DiNitto Chapter 9
2. Activities—Lecture/discussion
3. Topics
a. War on poverty, Head Start, employment programs
b. Exam 3—Chapters 7-9 in DiNitto
Week 13
1. Assignments Due— Scrapbook on social welfare policy current events, DiNitto Chapter 10
2.
3.

Activities—Lecture/discussion
Topics
a. Social services, alcohol, drug abuse, and mental health services, deinstitutionalization,
child abuse, social services for older Americans.

Week 14
1. Assignments Due
a. DiNitto Chapter 11
2. Activities—Lecture/discussion
3. Topic
a. Gender inequities, sexual harassment, abortion, domestic violence, gay rights, Civil
Rights Act, education, housing, affirmative action, voting rights, and immigration
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Week 15
1. Assignments Due—DiNitto Chapter 12
2. Activities—Lecture/discussion
3. Topics
a. Implementing social welfare, evaluating social policy, program evaluation
b. Exam 4—Chapters 10-12 in DiNitto
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Course Inventory for ORU’s Student Learning Outcomes
SWK 303 Social Welfare Policy
Spring 2010

This course contributes to the ORU student learning outcomes as indicated below:
Significant Contribution – Addresses the outcome directly and includes targeted assessment.
Moderate Contribution – Addresses the outcome directly or indirectly and includes some
assessment.
Minimal Contribution – Addresses the outcome indirectly and includes little or no assessment.
No Contribution – Does not address the outcome.
The Student Learning Glossary at http://ir.oru.edu/doc/glossary.pdf defines each outcome and
each of the proficiencies/capacities.
OUTCOMES & Proficiencies/Capacities
1
1A
1B
1C
1D
2
2A
2B
2C
2D
2E
3
3A
3B
4
4A
4B

Significant
Moderate
Minimal
No
Contribution Contribution Contribution Contribution

Outcome #1 – Spiritually Alive
Proficiencies/Capacities
Biblical knowledge
Sensitivity to the Holy Spirit
Evangelistic capability
Ethical behavior

X

Outcome #2 – Intellectually Alert
Proficiencies/Capacities
Critical thinking
Information literacy
Global & historical perspectives
Aesthetic appreciation
Intellectual creativity

X
X
X
X
X

X
X
X

Outcome #3 – Physically Disciplined
Proficiencies/Capacities
Healthy lifestyle
Physically disciplined lifestyle
Outcome #4 – Socially Adept
Proficiencies/Capacities
Communication skills
Interpersonal skills

X
X

X
X
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4C
4D
4E

Appreciation of cultural & linguistic
differences
Responsible citizenship
Leadership capacity

X
X
X
(Revised 1/15/04)
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Syllabus for
SWK 309—Human Behavior and the Social Environment I
3 Credit hours
Fall 2010

I.

COURSE DESCRIPTION
The course focuses on the theories and knowledge of human bio-psycho-social-spiritual
development throughout the life span. Along with SWK 310, it helps supply the human behavior
in the social environment content for the social work professional degree plan emphasizes
examining the mutual interdependence between the developing individual and his or her various
micro systems, which include characteristics of the developing individual, family dynamics, peer
relationships, etc. Topics include theoretical perspectives on human behavior; conception,
pregnancy & birth; infancy & early childhood; middle childhood; adolescence; adulthood; late
adulthood.
The course is cross-listed as PSY 301—Developmental Psychology.
SWK Prerequisites: PSY 201.

II.

COURSE GOALS
The course is designed to increase the student's understanding of the development of human
behavior in the context of the social environment at the micro system level.

III.

STUDENT LEARNING OUTCOMES FOR THIS COURSE
A.

Terminal Objectives
Upon successful completion of this course, the student will be able to do the following:
1.
Critically discuss HBSE as a knowledge basis for generalist practice (week 1).
2.
Critically discuss the bio-psycho-social-spiritual model of human development (week
1).
3.
Identify research methodologies applied to the study of human development (week
1).
4.
Differentiate developmental issues relating to diversity, nature vs. nurture, and
continuity vs. discontinuity (week 1).
5.
Define traditional & contemporary theoretical viewpoints in human development
including: psychoanalytic, psychosocial, behavioral, cognitive, humanistic, ecological
systems, morality/spirituality, and feminist (weeks 1-2).
6.
Distinguish stage related developmental issues and relate the bio-psycho-socialspiritual model to the following life stages: prenatal, infancy, early childhood, middle
childhood, early adulthood, middle adulthood, late adulthood, and death/dying
(weeks 3-14).
7.
Critically discuss cultural diversity & social justice issues affecting development in
each of the life stages, including forms of oppression, discrimination, and policy
(weeks 3-14).
8.
Critically analyze professional articles relating to relevant topics concerning various
developmental life stages and their contexts (week 8).
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9.

B.

Unit Objectives
Upon successful completion of this course, the student will be able to do the following:
1.
Write a critical response to an article relevant to the course content.
2.
Successfully pass 5 pop quizzes.
3.
Successfully pass 2 unit exams & a final.

C.

Social Work Program Competencies
By completing this course, students will have the opportunity to successfully engage self in
the following CSWE and ORU Social Work Program Competencies.
1.
2.
3.
4.
5.
7.
11.

IV.

Practice personal reflection and the application of social work ethical principles by
critically discussing how SWK values and the NASW’s Code of Ethics integrate with a
Christian World View, in writing the article critique assignment (week 8).

Competency 1: Professional Identity
Competency 2: Ethical Principles
Competency 3: Critical Thinking
Competency 4: Diversity
Competency 5: Human Rights & Justice
Competency 7: HBSE
Competency 11: Spiritual Integration

TEXTBOOKS AND OTHER LEARNING RESOURCES
Required Materials
Textbooks
Hutchison, E.D. (2003). Dimensions of human behavior: The changing life course (3rd ed.).
Los Angeles: SAGE Publications.
Freiberg, K. (Ed.). (2008). Annual editions: Human development 08/09. Dubuque, IA:
McGraw-Hill.
American Psychological Association. (2009). Publication manual of the APA (6th ed.). Washington,
DC: Author.

VII. POLICIES AND PROCEDURES
A.

University Policies and Procedures
1.
Attendance at each class or laboratory is mandatory at Oral Roberts University.
Excessive absences can reduce a student’s grade or deny credit for the course.
2.
Students and faculty at Oral Roberts University adhere to all laws addressing the
ethical use of others’ materials, whether it be in the form of print, video, multimedia,
or computer software.
3.
Students taking a late exam because of an unauthorized absence will be charged a late
exam fee and receive a points penalty.
4.
Final exams cannot be given before their scheduled times. Students need to check the
final exam schedule before planning return flights or other events at the end of the
semester.
5.
Students are to be in compliance with University, school, and departmental policies
regarding Whole Person Assessment requirements. Students should consult the WPA
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handbooks for requirements regarding general education and the students’ majors.
a.
The penalty for not submitting electronically or for incorrectly submitting an
eportfolio artifact is a zero for that assignment.
b.
By submitting an assignment, the student gives permission for the assignment
to be assessed electronically.
B.

Department Policies and Procedures
Policies and procedures for submitting artifacts can be found in the General Education
Whole Person Assessment Handbook and the departmental handbook for the student’s
major.

C.

Course Policies and Procedures
A. Evaluation Procedures
a. The student's evaluation is based on the following:
Critique
100
Unit Exams (2)
200
Final Exam
100
Pop Quizzes (5)
50
Total Points
450
b.

c.

2.

3.

The following grade scale applies
A = 405 - 450 Points
B = 360 - 404.5
C = 315 - 359.5
D = 270 - 314.5
F = 000 - 269.5
Due Dates
(1)
All assignments are due at the beginning of class on their respective due
dates.
(2)
Major assignments turned in after the due date are penalized at the rate
of 10 percent per late day.
(3)
Minor assignments (20 points or less) are penalized 50 percent if turned in
one day late and are not accepted after that.
(4)
No late assignments are accepted after classes end for the term.

Whole Person Assessment Requirements
a. Article Critique with Written Assignment Rubric must be submitted to the
students’ major eportfolio account.
b. Artifacts not submitted electronically or incorrectly submitted receive a zero for
that assignment.
Other Information
a.
Course Structure--The course utilizes two class sessions per week and will
incorporate a variety of teaching formats.
b.
Journal Article Critique (approximante 10 pages.)
(1) One article is selected from a list of options from the Annual Editions text.
(2) The students use an APA formatted reference entry as the title for their
paper.
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(3)

c.

d.

e.

f.

g.

h.

i.
j.

The paper is a comprehensive critique of significant points presented in
the article, the critique shall be supported by professional knowledge (e.g.
citations from the HBSE text or other professional sources) and not the
merely the student’s opinion and/or emotional reaction.
(4) The critique will conclude with a discussion of the topic from a Christian
World View.
Examinations—Two unit exams and a comprehensive final will be given. The
unit exams consist of 50 multiple-choice questions and are worth 100 points
each. The final exam consists of 50 multiple-choice questions and is worth 100
points.
Missed Exams
(1) All missed exams or quizzes must be made up by the end of the week
following the originally scheduled exam or quiz.
(2) Excused Misses: No fees or points are deducted for legitimate excuses
from administration, physician, nurse, or professional counselor.
(3) Unexcused Misses: The makeup exam must be processed on the
appropriate form with payment of late fee ($15) prior to taking the exam.
A 5 point penalty will also be deducted from the student’s score.
Cheating/Plagiarism
(1) Students suspected of cheating receive no points for that exam or quiz
with no opportunity for a makeup. Additionally, they face possible
disciplinary action by the University.
(2) Students suspected of plagiarism receive no points for that written
assignment with no opportunity for a makeup. Additionally, he or she
faces possible disciplinary action by the University.
(3) All appeals to the contrary must be typed and copies submitted to the
chairperson of the department and to the instructor.
Changes—Class attendance is considered an essential component of the course
requirements. Therefore, any changes in syllabi, assignments, exams, or other
requirements announced in class by the instructor are considered to constitute
adequate and sufficient notice. It is the student's responsibility to be aware of
any such changes and to contact the instructor if he or she is unsure of what is
expected.
Office hours are posted on the instructor's door and are announced in class. If
students cannot make the posted hours, they can see the instructor after class
or leave a message on voice mail with contact times. Appointments are
arranged.
Students are expected to attend classes and to participate in class activities and
discussion. Consequently, the student who has one or two unexcused absences
receives no point penalties. The student who has more than two unexcused
absences receives a five-point deduction from his or her final score for each
absence beyond two.
Three tardies are treated as one unexcused absence.
An excused absence consists of administration excuses for required University
activities or written verification of the student’s inability to attend class and/or
complete assignments provided by a physician, counselor, or pastor. This
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written verification by a professional must include his/her rationale for the
absence and/or the inability to complete assignments.

PSY 301: Dev Psy & SWK 309: HBSE I
2009 Fall Term Calendar

VI.

Week
#

Chapter
Readings

Exams

Minor
Assignments

Major
Assignments

1
2

1

3

2

4

3
Exam I
1-3

5
6

4

7

5
Article
Critique

8
Fall Break
9

Fall Break

6
Exam 2
4-6

10
11

7

12

8

13

9

14

10

Thanksgiving Break
(Wednesday - Friday)

15
Finals Week

Finals Week
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5 required oral pop quizzes (10 T/F Questions) may occur at any time and will cover the
current week’s chapter reading.
Once the required quizzes are completed, 2-3 extra credit quizzes will be given.
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Course Inventory for ORU’s Student Learning Outcomes
SWK 309: Human Behavior in the Social Environment I
Fall 2009

This course contributes to the ORU student learning outcomes as indicated below:
Significant Contribution – Addresses the outcome directly and includes targeted assessment.
Moderate Contribution – Addresses the outcome directly or indirectly and includes some
assessment.
Minimal Contribution – Addresses the outcome indirectly and includes little or no assessment.
No Contribution – Does not address the outcome.
The Student Learning Glossary at http://ir.oru.edu/doc/glossary.pdf defines each outcome and each of
the proficiencies/capacities.

OUTCOMES & Proficiencies/Capacities

1
1A
1B
1C
1D
2
2A
2B
2C
2D
2E
3
3A
3B
4
4A

Significant Moderate
Minimal
No
Contributio Contributio Contributio Contributio
n
n
n
n

Outcome #1 – Spiritually Alive
Proficiencies/Capacities
Biblical knowledge
Sensitivity to the Holy Spirit
Evangelistic capability
Ethical behavior
Outcome #2 – Intellectually Alert
Proficiencies/Capacities
Critical thinking
Information literacy
Global & historical perspectives
Aesthetic appreciation
Intellectual creativity

X
X
X
X

X
X
X
X
X

Outcome #3 – Physically Disciplined
Proficiencies/Capacities
Healthy lifestyle
Physically disciplined lifestyle
Outcome #4 – Socially Adept
Proficiencies/Capacities
Communication skills

X
X

X
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4B
4C
4D
4E

Interpersonal skills
Appreciation of cultural & linguistic
differences
Responsible citizenship
Leadership capacity

X
X
X
X
(Revised 1/15/04)
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Syllabus for
SWK 310—Human Behavior and the Social Environment II
3 Credit hours
Spring 2010
IV.

COURSE DESCRIPTION
The course focuses on the theories and knowledge of human bio-psycho-social-spiritual
development within the contexts of various system levels. Along with SWK 309, it helps supply the
human behavior in the social environment content for the social work professional degree plan
which emphasizes the mutual interdependence between aspects of the developing individual and
his or her various contexts. Topics include the following: the social work perspective on human
biology; theories of cognition, emotion, & self; the concept of stress and normal & abnormal
coping; theories of spiritual development; the relationship between the physical environment and
behavior; contemporary trends in U.S. social institutions; social inequality; the meaning of culture;
perspectives on formal organizations; social work and communities; social movements; small
groups in social work; and understanding contemporary U.S. families.
Prerequisites: SWK 309: HBSE I

V.

COURSE GOALS
The course is designed to increase the student's understanding of the development of human
behavior in the context of the social environment at all system levels, with emphasis on the
exosystem and macrosystem levels.

VI.

STUDENT LEARNING OUTCOMES FOR THIS COURSE
A.

Terminal Objectives
As a result of successfully completing this course, the student will be able to do the
following:
A.
Articulate the bidirectional relationship between the multiple dimensions of the
person (biological, psychological, social, & spiritual) and their various contexts (Weeks
1-4).
B.
Articulate the impact of the physical environment (natural & created) on human
behavior (Week 6).
C.
Articulate trends in U.S. social institutions (Family/kinship, religion,
government/politics, the economy, education, social welfare, health care, and mass
media) and their implications for social inequality and social justice (Week 7).
D.
Define the concept of culture and discuss the application of culture to a practice
orientation (Week 8).
E.
Identify various perspectives on formal organizations and their implications for social
work practice (Week 9).
F.
Identify theories of community and their implications for social work practice (Week
11).
G.
Identify perspectives on social movements and their relevance to contemporary
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practice (Week 12).
Articulate the relevance of using small groups in social work practice (Week 13).
Identify theoretical perspectives for understanding diverse families and discuss
contemporary trends relevant for practice (Week 14).
Demonstrate professional demeanor in behavior, appearance, and communication
during PowerPoint presentation (Weeks 6-13).
Make use of peer and instructor feedback/supervision for self-reflection and self
correction in professional public speaking (Weeks 6-13).
Demonstrate critical thinking to inform and communicate professional knowledge and
judgments through oral and written assignments (Weeks 6-13)

H.
I.
J.
K.
L.

B.

Unit Objectives
As a result of successfully completing this course, the student will be able to do the
following:
1. Co-facilitate a PowerPoint presentation on a topic relevant to the course content.
2. Write an APA formatted paper based on the PowerPoint presentation.
3. Successfully pass 2 unit exams and a final.

C.

Social Work Program Competencies
By completing this course, students will have the opportunity to successfully engage self in
the following CSWE and ORU Social Work Program Competencies.
1.
2.
3.
4.
5.
7.
11.

IV.

Competency 1: Professional Identity
Competency 2: Ethical Principles
Competency 3: Critical Thinking
Competency 4: Diversity
Competency 5: Human Rights & Justice
Competency 7: HBSE
Competency 11: Spiritual Integration

TEXTBOOKS AND OTHER LEARNING RESOURCES
Required Materials
Textbook
Hutchison, E.D. (2008). Dimensions of human behavior: Person and environment (3rd ed.).
Thousand Oaks, CA: Pine Forge Press.
American Psychological Association. (2010). Publication manual (6th ed.). Washington, DC:
Author.

a. POLICIES AND PROCEDURES
A. University Policies and Procedures
a)
Attendance at each class or laboratory is mandatory at Oral Roberts University.
Excessive absences can reduce a student’s grade or deny credit for the course.
b)
Students taking a late exam because of an unauthorized absence are charged a late
exam fee.
c)
Students and faculty at Oral Roberts University must adhere to all laws addressing the
ethical use of others’ materials, whether it is in the form of print, video, multimedia,
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d)
e)

b.

c.

or computer software. By submitting an assignment in any form, the student gives
permission for the assignment to be checked for plagiarism, either by submitting the
work for electronic verification or by other means.
Final exams cannot be given before their scheduled times. Students need to check
the final exam schedule before planning return flights or other events at the end of
the semester.
Students are to be in compliance with University, school, and departmental policies
regarding Whole Person Assessment requirements. Students should consult the WPA
handbooks for requirements regarding general education and the students’ majors.
a.
The penalty for not submitting electronically or for incorrectly submitting an
eportfolio artifact is a zero for that assignment.
b.
By submitting an assignment, the student gives permission for the assignment
to be assessed electronically.

Department Policies and Procedures
Policies and procedures for submitting artifacts can be found in the General Education
Whole Person Assessment Handbook and the departmental handbook for the student’s
major.
Course Policies and Procedures
Evaluation Procedures
a. The student's evaluation is based on the following:
Presentation Paper
100
PowerPoint Presentation
100
Unit Exams (2)
200
Final Exam
100
Total Points
500
b.
The following grade scale applies
A = 450 - 500 Points
B = 400 - 449.5
C = 350 - 399.5
D = 300 - 349.5
F = 000 - 299.5
c.
Due Dates
1.
All assignments are due at the beginning of class on their respective due
dates.
2.
Major assignments turned in after the due date are penalized at the rate
of 10 percent per late day.
3.
Minor assignments (20 points or less) are penalized 50 percent if turned in
one day late or more.

1)

2.

Whole Person Assessment Requirements
The following are assignments that will be used for inclusion in the student’s
eportfolio: Presentation Paper and PowerPoint Presentation

3.

Other Information
a. Course Structure--The course utilizes two class sessions per week and will
incorporate a variety of teaching formats.
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b. Presentation Paper
(1) The student will complete a formal paper based on the content of their
PowerPoint presentation.
(2) The students will use appropriate APA format.
c. PowerPoint Presentation
(1)
The student will be paired with a classmate for developing a PowerPoint
presentation on a chapter from the Hutchison text.
(2)
The presentation should be long enough to cover the time of one class
session.
d. Examinations—Two unit exams and a comprehensive final will be given. The unit
exams typically consist of 50 items and are worth 100 points each. The final
exam consists of 50 items and is worth 100 points.
e. Missed Exams
(1)
All missed exams or quizzes must be made up by the end of the week
following the originally scheduled exam or quiz.
(2)
Excused Misses: No fees or points are deducted for legitimate excuses
from administration, physician, nurse, or professional counselor.
(3)
Unexcused Misses: The makeup exam will be assessed a 10 point penalty.
f. Cheating/Plagiarism
o
Students suspected of cheating receive no points for that exam or quiz
with no opportunity for a makeup. Additionally, they face possible
disciplinary action by the University.
o
Students suspected of plagiarism receive no points for that written
assignment with no opportunity for a makeup or a possible zero grade for
the course. Additionally, he or she faces possible disciplinary action by
the University.
o
All appeals to the contrary must be typed and copies submitted to the
chairperson of the department and to the instructor.
g.
Changes—Class attendance is considered an essential component of the course
requirements. Therefore, any changes in syllabi, assignments, exams, or other
requirements announced in class by the instructor are considered to constitute
adequate and sufficient notice. It is the student's responsibility to be aware of
any such changes and to contact the instructor if he or she is unsure of what is
expected.
h.
Office hours are posted on the instructor's door and are announced in class. If
students cannot make the posted hours, they can see the instructor after class
to make arrangements or leave a message on voice mail with contact times.
Appointments are arranged.
i.
Students are expected to attend classes and to participate in class activities and
discussion. Consequently, the student who has one or two unexcused absences
receives no point penalties. The student who has more than two unexcused
absences receives a five-point deduction from his or her final score for each
absence beyond two.
j.
Three tardies are treated as one unexcused absence.
k.
An excused absence consists of administration excuses for required University
activities or written verification of the student’s inability to attend class and/or
complete assignments provided by a physician, counselor, or pastor. This
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written verification by a professional must include his/her rationale for the
absence and/or the inability to complete assignments.
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VI. COURSE CALENDAR

Week
#

Chapter
Readings

1

1

2

2

3

3

4

4

5

Exams

Major Assignments

Exam I: 1-4

6

5

PowerPoint Presentation

7

6

PowerPoint Presentation

8

7

PowerPoint Presentation

9

8

PowerPoint Presentation
Spring Break

10

Spring Break

Spring Break

Exam II: 5-8

11

9

PowerPoint Presentation

12

10-11

PowerPoint Presentation

13

12

14

13-14
Finals Week

Finals Week

Finals Week
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Course Inventory for ORU’s Student Learning Outcomes
SWK 310: Human Behavior in the Social Environment II
Spring 2010

This course contributes to the ORU student learning outcomes as indicated below:
Significant Contribution – Addresses the outcome directly and includes targeted assessment.
Moderate Contribution – Addresses the outcome directly or indirectly and includes some
assessment.
Minimal Contribution – Addresses the outcome indirectly and includes little or no assessment.
No Contribution – Does not address the outcome.
The Student Learning Glossary at http://ir.oru.edu/doc/glossary.pdf defines each outcome and each
of the proficiencies/capacities.

OUTCOMES & Proficiencies/Capacities

1
1A
1B
1C
1D
2
2A
2B
2C
2D
2E
3
3A
3B
4
4A
4B

Outcome #1 – Spiritually Alive
Proficiencies/Capacities
Biblical knowledge
Sensitivity to the Holy Spirit
Evangelistic capability
Ethical behavior
Outcome #2 – Intellectually Alert
Proficiencies/Capacities
Critical thinking
Information literacy
Global & historical perspectives
Aesthetic appreciation
Intellectual creativity

Significant Moderate
Minimal
No
Contributio Contributio Contributio Contributio
n
n
n
n

X
X
X
X

X
X
X
X
X

Outcome #3 – Physically Disciplined
Proficiencies/Capacities
Healthy lifestyle
Physically disciplined lifestyle
Outcome #4 – Socially Adept
Proficiencies/Capacities
Communication skills
Interpersonal skills

X
X

X
X
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4C
4D
4E

Appreciation of cultural & linguistic
differences
Responsible citizenship
Leadership capacity

X
X
X
(Revised 1/15/04)
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Syllabus for

SWK 33—Social Work Practice I
3 Credit hours
Fall 2010

I.

COURSE DESCRIPTION
The course serves as the initial social work practice course and is designed to develop the basic
values, concepts, and skills for generalist social work practice. Knowledge of strengths focused
problem-solving methodologies within a systems perspective, along with the various stages in the
generalist process, provides the basic theoretical grounding for the course. Students also study
processes for becoming culturally competent as social workers. The course should be taken with
SWK 332 and SWK 341 during the fall semester of the junior year.
Prerequisites: SWK 202 and admission into the professional social work degree program.
Co requisites: SWK 332; SWK 341.

II.

COURSE GOAL
The course provides the social work student the opportunity to learn and apply social work values,
concepts, and skills of generalist social work practice. Focal areas include resolution of value and
ethical dilemmas, assessment and intervention skills, ecosystem and client strengths perspectives,
and cross-cultural applications. The student will also practice conducting a simulated client
assessment and staffing it in class.

III.

STUDENT LEARNING OUTCOMES FOR THIS COURSE
A.

Terminal Objectives
Upon successful completion of the course the student will be able to do the following:
1.
2.
3.
4.
5.

6.
7.
8.
9.
10.
11.

Articulate generalist social work practice;
Apply social work values including those of the NASW Code of Ethics;
Explain the ecosystems and human systems perspectives;
Articulate the strengths perspective (individual, community, cultural) and its
relationship to client empowerment;
Distinguish the professional practice principles of acceptance, individualization, being
non-judgmental, objectivity, self-determination, access to resources, confidentiality,
and accountability;
Appropriate the use of self, self-awareness, cultural identity, separating personal and
professional issues;
Recognize client values, skills, knowledge, and expectations;
Describe the worker-client partnership in terms of genuineness, acceptance and
respect, trustworthiness, empathy, and cultural sensitivity;
Discuss building empowering partnerships with powerless and oppressed clients;
Appropriate verbal and nonverbal communication processes with client systems;
Recognize client goals, motivation, and setting priorities, and taking priority actions;
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12.
13.
14.
15.

20.
21.

Assess resources for client systems;
Implement planning for solutions, goal setting, prioritization, constructing action
plans, delineating tasks and responsibilities, and forming contracts;
Describe generalist intervention skills for empowering client systems, expanding
resources, social action, and advocacy;
Utilize the process of simulated role-play to practice the principles of communication,
assessment, priority planning, goal setting, contract formulation, intervention, and
evaluation and develop a written report (Client Assessment Paper);
Design instruments (Self-Practice Evaluation) to assess practice with
simulated client and staffing of that client;
Apply presentation skills when staffing cases in class.

B.

Unit Objectives
Upon successful completion of the course the student will be able to do the
following:
1.
Practice generalist social work skills through written application of the NASW Code of
Ethics and the Ethical Principles Screen (Dolgoff) to various case study situations.
2.
Write a Client Assessment Paper (based on simulated role play), including
comprehensive assessment, strengths focus, and intervention planning; and present
the report in staffing format to the class.
3.
Design and administer a Self-Practice Evaluation instrument for gathering feedback on
performance on the Client Assessment simulated client; submit to professor written
self-assessment and incorporate staffing presentation feedback.
4.
Submit a written evaluation of two (2) NASW-Tulsa Chapter meetings and include in
the written material networking opportunities made at these meetings.

C.

CSWE Competencies and Behaviors
By completing this course, students will have the opportunity to successfully engage self in
the following CSWE Competencies and Behavioral outcomes:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.

IV.

Competency 1 (professional identity)
Competency 2 (ethical practice)
Competency 3 (critical thinking)
Competency 4 (engage diversity)
Competency 5 (social justice)
Competency 6 (research practice)
Competency 7 (human behavior application)
Competency 8 (policy practice)
Competency 9 (practice contexts)
Competency 10 (practice levels)
Competency 11 (spiritual integration)

TEXTBOOKS
Dolgoff, R., Loewenberg, F., Harrington, D. (2009). Ethical Decisions for Social
Work Practice. Belmont, California: Thompson Brooks/Cole.
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Scales, T., Wolfer, T., (2006). Decision Cases for Generalist Social Work Practice.
Belmont, California: Thompson Brooks/Cole.
V.

POLICIES AND PROCEDURES
A.

B.

C.

University Policies and Procedures
1.
Attendance at each class or laboratory is mandatory at Oral Roberts University.
Excessive absences can reduce a student’s grade or deny credit for the course.
2.
Students and faculty at Oral Roberts University adhere to all laws addressing the
ethical use of others’ materials, whether it be in the form of print, video, multimedia,
or computer software.
3.
Students taking a late exam because of an unauthorized absence will be charged a late
exam fee an point penalties.
4.
Final exams cannot be given before their scheduled times. Students need to check the
final exam schedule before planning return flights or other events at the end of the
semester.
5.
Students are to be in compliance with University, school, and departmental policies
regarding Whole Person Assessment requirements. Students should consult the WPA
handbooks for requirements regarding general education and the students’ majors.
a.
The penalty for not submitting electronically or for incorrectly submitting an
eportfolio artifact is a zero for that assignment.
b.
By submitting an assignment, the student gives permission for the assignment
to be assessed electronically.
Department Policies and Procedures
Policies and procedures for submitting artifacts can be found in the General Education
Whole Person Assessment Handbook and the departmental handbook for the student’s
major.
Course Policies and Procedures
1. Evaluation Procedures
a.
The student's evaluation is based on the following
Client Assessment Paper
150
Case Staffing (Presentation)
50
Self-Practice Evaluation
100
Ethical application paper
100
Exams (2 X 100 each)
200
Professional Involvement*
100
Evaluation of 2 NASW meetings (2 X 50)
100
TOTAL
800
*Note - Professional Involvement constitutes class attendance, responsibility to play
roles of simulated client and social worker (setting up times to meet, etc.), being
present and providing feedback at fellow student presentations, and completing
assignments on time.
b. The following grade scale applies
A = 720 - 800
B = 640 - 719
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C = 560 - 639
D = 480 - 559
F = 000 - 479
c.

2.

3.

Due Dates
1)
All assignments are due at the beginning of class on their respective due
dates.
2)
Major assignments turned in after the due date are penalized at the rate
of 10 percent per late day. Weekends count as one late day.
3)
Minor assignments (20 points or less) are penalized 50 percent if turned in
one day late and are not accepted after that.
4)
No late assignments are accepted after classes end for the term.
Whole Person Assessment Requirements
a.
The student must submit their Client Assessment Paper with Power Point
Presentation as the artifact for the ePortfolio requirement for the class.
b.
Artifacts not submitted electronically or incorrectly submitted receive a zero
for that assignment.
Other Policies and Procedures
a.
Client Assessment Paper—each student (1) plays the role of a simulated client
and (2) plays the role of a social worker assigned to work with the simulated
client. The worker meets with the client a sufficient number of times to write
an assessment (including client strengths) according to the assessment format
passed out in class. The paper is 8-10 typewritten pages. Student will present
(via staffing format) the assessment to the class.
b.
Self-Practice Evaluation—Each student designs and applies a self-practice
evaluation process to the role-play assignment for the Client Assessment
Paper. The process involves the student social worker designing a procedure
(i.e., instrument) to receive feedback on his or her practice performance from
the simulated client. Additionally, the student designs and implements a
process for gaining feedback on the Client Assessment staffing presentation to
the class. These two items are provided in written format to the professor.
c.
Exams—Two (2) exams are given for 100 points each. Exams are
essay in format.
d.
Students will attend at least two NASW meetings presented by the Tulsa
Chapter of NASW during the semester and submit a written evaluation
including comments on networking with social work professionals in the
community who attend the meetings.
e.
Missed Exams
(1) All missed exams must be made up by the end of the week following
the originally scheduled exam.
(2) Excused misses--no points are deducted for legitimate excuses from
Administration, physician, nurse, or professional counselor.
(3) Unexcused misses--The makeup exam must be processed on the
appropriate form with payment of late fee prior to taking the exam.
f.
Changes--Class attendance is considered an essential component of the
course requirements. Therefore, any changes in syllabi, assignments,
exams, or other requirements announced in class by the instructor are
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g.

h.

i.

j.

VI.

considered to constitute adequate and sufficient notice. It is the student's
responsibility to be aware of any such changes and to contact the
instructor if he or she is unsure of what is expected.
Office Hours--Office hours are announced in class. If the student cannot
make the hours, see the instructor after class or leave a message on voice
mail with contact times. An appointment can be arranged.
Students are expected to attend classes and to participate in class activities
and discussion. Consequently, good attendance is rewarded by adding five
points to the student's final score if he or she has no unexcused absences.
The student who has one-to-two unexcused absences receives no point
penalties. The student who has more than two unexcused absences has a
five-point deduction from his or her final score for each absence beyond
two
Three tardies are treated as one unexcused absence.Cheating/Palgiarism-Students suspected of cheating receive no points for that exam or quiz
with no opportunity for a makeup. Additionally, they face possible
disciplinary action by the University. Any student suspected of plagiarism
receives no points for that written assignment with no opportunity for a
makeup. Additionally, he or she faces possible disciplinary action by the
University. All appeals to the contrary must be typed and copies submitted
to the chairperson of the department and to the instructor.

COURSE CALENDAR
Week 1
1.
Assignments Due-Course Introduction
2.
Activities - Lecture/discussion
3.
Topics
a.
Ethical discussion
Week 2
1.
Assignments Due-Dolgoff: Chapter 1-3
2.
Activities - Lecture/discussion
3.
Topics
a.
Ethical Choices
b.
Values and Professional Ethics
c.
Guidelines for ethical decision making
d.
Handout - Principles of the Casework Relationship by Felix Biestek.
Week 3
1.
Assignments Due-Dolgoff: Chapters 4-6
2.
Activities - Lecture/discussion
3.
Topics
a.
Values and social work principles; NASW Code of Ethics
b.
Decision-making tools
c.
Confidentiality & informed consent
d.
Client rights and professional expertise
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Week 4
1.
Assignments Due-Dolgoff: Chapters 7-9
2.
Activities - Lecture/discussion
3.
Topics
a.
Value neutrality & imposing values
b.
Equality, inequality, limited resources, advocacy
c.
Professional relationship: limits, dilemmas, problems
Week 5
1.
Assignments Due- Dolgoff: Chapters 10-13
2.
Activities - Lecture/Discussion
3.
Topics
a.
Organization and work relationships
b.
Social work with selected client groups
c.
Changing dilemmas in a changing world
d.
Responsibility for professional ethics
e.
Exam #1: social work values
Week 6
1.
Assignments Due-OKDHS Practice Standards & Transcultural Health Care (See website)
2.
Activities - Lecture/discussion
3.
Topics
a.
Practice Standards
b.
Cross cultural practice
Week 7
1.
Assignments Due- Phase Model (See website)
2.
Activities - Lecture/discussion
3.
Topics
a.
Critique of “problem terminology”
b.
The Phase Model for generalist practice
Week 8
1.
Assignments Due- Counseling Skills & Behaviors (See website)
2.
Activities - Lecture/discussion
3.
Topics
a. Counseling & assessment skills
Week 9
1.
Assignments Due- Scales & Wolfer: Cases 1-4
2.
Activities - Lecture/discussion
3.
Topics
a.
Case assessment & planning for intervention
Week 10
1.
Assignments Due- Scales & Wolfer: Cases 5-8
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2.
3.

Activities - Lecture/discussion
Topics
a.
Case assessment & planning for intervention

Week 11
1.
Assignments Due-Scales & Wolfer: Cases 9-12
2.
Activities - Lecture/discussion
3.
Topics
a.
Case assessment & planning for intervention
Week 12
1.
Assignments Due-Case assessment practice
2.
Activities - Lecture/discussion
3.
Topics
a.
Case staffing
Week 13
1.
Assignments Due- Case assessment practice
2.
Activities - Lecture/discussion
3.
Topics
a.
Case staffing
Week 14
1.
Assignments Due- Case assessment practice
2.
Activities - Lecture/discussion
3.
Topics
a.
Case staffing
Week 15
1.
Assignments Due- Case assessment practice
2.
Activities - Lecture/discussion
3.
Topics
a.
Case staffing
b.
Case assessment paper due
c.
Exam 2 (final)

54

Course Inventory for ORU’s Student Learning Outcomes
SWK 331 Social Work Practice I
Fall 2009

This course contributes to the ORU student learning outcomes as indicated below:
Significant Contribution – Addresses the outcome directly and includes targeted assessment.
Moderate Contribution – Addresses the outcome directly or indirectly and includes some
assessment.
Minimal Contribution – Addresses the outcome indirectly and includes little or no assessment.
No Contribution – Does not address the outcome.
The Student Learning Glossary at http://ir.oru.edu/doc/glossary.pdf defines each outcome and each of
the proficiencies/capacities.

OUTCOMES & Proficiencies/Capacities

1
1A
1B
1C
1D
2
2A
2B
2C
2D
2E
3
3A

Outcome #1 – Spiritually Alive
Proficiencies/Capacities
Biblical knowledge
Sensitivity to the Holy Spirit
Evangelistic capability
Ethical behavior
Outcome #2 – Intellectually Alert
Proficiencies/Capacities
Critical thinking
Information literacy
Global & historical perspectives
Aesthetic appreciation
Intellectual creativity
Outcome #3 – Physically Disciplined
Proficiencies/Capacities
Healthy lifestyle

Significant Moderate
Minimal
No
Contributio Contributio Contributio Contributio
n
n
n
n

x
x
x
x

x
x
x
x
x

x
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3B

Physically disciplined lifestyle

4

Outcome #4 – Socially Adept
Proficiencies/Capacities
Communication skills
Interpersonal skills
Appreciation of cultural & linguistic
differences
Responsible citizenship
Leadership capacity

4A
4B
4C
4D
4E

x

x
x
x
x
x
(Revised 1/15/04)
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Syllabus for
SWK 332—Social Work Practice II
3 Credit hours
Fall 2010

I.

COURSE DESCRIPTION
This is the second practice course in the social work sequence preparing for generalist social
work practice. It deals with interpersonal helping skills and focuses on learning basic skills
necessary to developing, maintaining, terminating, and evaluating a productive worker-client
relationship that respects diversity in client populations. The student is provided structured
opportunities to learn and practice a problem-solving, systems-oriented micro skills approach to
interpersonal helping through activity-based learning methods.
Prerequisite: SWK 202 and admission into the professional social work degree program.
Co requisites: SWK 331; SWK 341.

II.

COURSE GOALS
The course is designed to provide the social work student with a structured opportunity to relate
basic generalist social work knowledge, skills, and values to practice with simulated individual
clients. A major focus of the course is the interpersonal communication process with client
systems.

III.

STUDENT LEARNING OUTCOMES FOR THIS COURSE
A.

Terminal Objectives
Upon successful completion of the course the student will be able to do the following:
1.
Differentiate between helping and rescuing (week 1).
2.
Define generalist social work practice (week 1).
3.
Explain the change process, intentionality, and record keeping (week 2).
4.
Relate attending behavior to cultural, gender, and age diversity (weeks 4-14).
5.
Critically discuss professional and personal development in terms of conduct,
supervision, roles, ethical decision-making, and sexual harassment (weeks 4&14).
6.
Explain the phases of intake, engagement, data collection, and assessment including
tests/inventories and assessment of the life cycle (weeks 5-6).
7.
Practice listening and reflecting skills (weeks 4-14).
8.
Practice structuring the interview, planning, and contracting (weeks 4-14).
9.
Critically discuss interventions: techniques, advocacy, empowerment, cross-cultural
helping, and crisis counseling (week 11).
10. Practice confrontational, focusing, assertiveness, and influencing skills
(weeks 11& 12).
11. Relate reflection of meaning to client values and beliefs and to issues of diversity
(week 13).
12. Apply SWK ethical principles and values to guide decision making and practice
interventions in the worker-client assignment and role playing activities (weeks 4-14).
13. Apply critical thinking to inform and communicate professional decisions made within
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14.

15.
16.
17.

B.

Unit Objectives
Upon successful completion of the course the student will be able to do the following:
1.
Practice generalist social work skills through the Worker-Client Assignment by
counseling with another student (8 sessions) and producing a psychosocial
assessment, goals, intervention, and evaluation plans, process notes, case summary,
and process recording; (weeks 2-14).
2.
Complete written chapter assignments from Intentional Interviewing and Counseling:
Facilitating Client Development in a Multicultural Society, by Ivey & Ivey;
(weeks 3, 5-12, 14).
a.
Practice supervisory-worker relationship through consultation with the professor
about the worker-client assignment; (weeks 2-14).

C.

Social Work Program Competencies
By completing this course, students will have the opportunity to successfully engage self in
the following CSWE and ORU Social Work Program Competencies.
1.
2.
3.
4.
5.
6.
7.
9.
10.
11.

IV.

the contexts of the worker-client assignment and role playing activities (weeks 4-14).
Employ various self-exploration instruments, the worker-client assignment, role
playing activities, & supervision to facilitate awareness of self as a developing
professional (weeks 4-14).
Engage in diversity & difference by exploring one’s own cultural contexts and those of
clients, within the worker-client assignment and role playing activities (weeks 4-14).
Utilized HBSE conceptual frameworks to assess client needs and in making choices for
appropriate interventions (weeks 4-14).
Engage, assess, intervene, and evaluate a client and her or his contexts, within the
worker-client assignment (weeks 4-14).

Competency 1; Professional Identity
Competency 2; Ethical Principles
Competency 3; Critical Thinking
Competency 4; Diversity
Competency 5; Human Rights and Justice
Competency 6; Research
Competency 7; HBSE
Competency 9; Practice Contexts
Competency 10; Engage, Assess, Intervene, Evaluate
Competency 11: Spiritual Integration

TEXTBOOKS AND OTHER LEARNING RESOURCES
Required Materials
Textbooks
Ivey, A., & Ivey, M. (2010). Intentional interviewing and counseling: Facilitating client development
in a multicultural society (7th ed.). Pacific Grove, CA: Brooks/Cole-Thomson Learning.
Schaefor, B., & Horejsi, G. (2006). Techniques and guidelines for social work practice (8th ed.).
Boston: Allyn & Bacon.
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I.POLICIES AND PROCEDURES
A.

University Policies and Procedures
1.
Attendance at each class or laboratory is mandatory at Oral Roberts University.
Excessive absences can reduce a student’s grade or deny credit for the course.
2.
Students and faculty at Oral Roberts University adhere to all laws addressing the
ethical use of others’ materials, whether it be in the form of print, video, multimedia,
or computer software.
3.
Students taking a late exam because of an unauthorized absence will be charged a late
exam fee an point penalties.
4.
Final exams cannot be given before their scheduled times. Students need to check the
final exam schedule before planning return flights or other events at the end of the
semester.
5.
Students are to be in compliance with University, school, and departmental policies
regarding Whole Person Assessment requirements. Students should consult the WPA
handbooks for requirements regarding general education and the students’ majors.
a.
The penalty for not submitting electronically or for incorrectly submitting an
eportfolio artifact is a zero for that assignment.
b.
By submitting an assignment, the student gives permission for the assignment
to be assessed electronically.

B.

Department Policies and Procedures
Policies and procedures for submitting artifacts can be found in the General Education
Whole Person Assessment Handbook and the departmental handbook for the student’s
major.

C.

Course Policies and Procedures
1.
Evaluation Procedures
a.
The student's evaluation is based on the following:
Psychosocial Assessment
100 points
Progress Notes 1
50
Progress Notes 2
50
Case Summary
50
Process Recording
100
Professional Involvement*
100
Chapter Assignments (10)
200
Unit Exams (2)
200
Final Exam
100
Total Points
950
*Note - Professional Involvement constitutes attendance at required
supervision sessions, completing all client-worker sessions, class
participation, and client feedback.
b.

The following grade scale applies
A = 855 - 950 Points
B = 760 - 854

59
C = 665 - 759
D = 570 - 664
F = 000 – 569
c.

Due Dates
1) All assignments are due at the beginning of class on their respective due
dates.
2) Major assignments turned in after the due date are penalized at the rate of
10 percent per late day. Weekends count as one late day.
3) Minor assignments (20 points or less) are penalized 50 percent if turned in
one day late and are not accepted after that.
4) No late assignments are accepted after classes end for the term.

2.

Whole Person Assessment Requirements
a.
Complete Client Case Records with Appropriate Rubrics must be submitted to
students’ major eportfolio account.
b.
Artifacts not submitted electronically or incorrectly submitted receive a zero for
that assignment.

3.

Other Policies and Procedures
a.
Course Structure—The course utilizes 3 class sessions per week of 50 minutes
each and incorporates a variety of teaching formats. Additionally, students are
required to commit a significant amount of out-of-class time to a practical
worker-client assignment.
b.
Worker-Client Assignment—Each student is matched with two other students in
an out-of-class, worker-client assignment. With one, the student fills the social
worker counselor role; with the other, the student fills the client role. A series
of at least 8 sessions (45 to 60 minutes each) are held in each relationship. This
gives the student the opportunity to experience and struggle through the roles
on both sides of the helping relationship—what it is like to be a client and
practice as a generalist social worker. As the client, students have the option of
role-playing issues and/or problems or using personal issues and/or problems in
the assignment. As the worker, the student engages the client, gathers data,
defines the issues, makes a diagnostic assessment, develops intervention
strategies, develops a mutual contract with the client, implements strategies,
terminates the relationship, and monitors and evaluates. As part of the
assignment, the worker develops a complete case record, which includes:
Psychosocial Assessment, Progress Notes, Process Recording, and Case
Summary. Additionally, the worker is required to make use of supervision (with
the instructor) at least once during the middle of the assignment. Supervision is
used to discuss client progress; identify difficulties; recommend strategies; and
discuss the worker's skills, knowledge, attitudes, and values. Confidentiality is
stressed throughout the assignment.
c.
Psychosocial Assessment – includes the following:
1)
Demographic Data – client's name, age, gender, and referral source.
2)
Presenting Problem – the initial problem or issue expressed by the client
and/or referral source, duration of the problem, and previous attempts
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made by the client to alleviate the problem/issue.
Background Information – relevant personal data, family constellation,
support systems, relevant history, and current dynamics of the problem.
4)
Cultural/Moral Beliefs – how strongly does the client identify with
spiritual/moral beliefs and cultural heritage?
5)
Recreation/Leisure – How does the client make use of free time; include
hobbies, special talents and abilities, and other relevant data.
6)
Career Goals – identify current status and include future educational
and/or vocational goals.
7)
Additional Information – any relevant information not covered in other
categories, but which might be important to the problem definition.
8)
Diagnostic Assessment – worker's conceptual definition of what seems to
be going on, which may or may not agree with the client's presenting
problem. Should include nature of the situation, relevant client strengths
and/or weaknesses, and a tentative statement about appropriate (typical)
intervention.
9)
Contract – mutually developed plan, which identifies problem(s) to be
worked on in the client-worker relationship. Is made as specific as
possible, but may be revised throughout the process. Should include
a)
Goals—desired experiences, outcomes, and/or changes mutually
agreed upon. Should be realistic and measurable.
b)
Intervention Plans—list of action steps (objectives) for achieving the
stated goal(s). Requires careful consideration of goal(s), exploration
of alternatives, identification of obstacles and resources, and
clarification of roles and responsibilities of both client and worker.
c)
Evaluation Plan--identification of subjective and/or objective
methods to measure outcomes as they relate to goals and
objectives.
Progress Notes—are documented for each session using the SOAP format,
which will be discussed in class.
Case Summary—presents an overview of the history of the case and includes
the following:
1)
a restatement of the presenting problem.
2)
the diagnostic assessment as it has developed through the course of the
case.
3)
relevant background information development.
4)
the contract as it has developed with any changes in goal(s) and
objectives.
5)
evaluation results.
6)
recommendations and referrals.
Process Recording—as part of supervision, the student, as worker, produces a
process recording representing 20 to 30 minutes of one session. The record
would be as representatively verbatim as possible. With client knowledge and
permission, this could be based on a tape of the session. Otherwise, the worker
should reconstruct it from memory shortly after the session. The format uses a
standard 4-column technique with columns for supervisor's comments, session
content, worker's assessment, and worker's gut-level response. This is
3)

d.
e.

f.
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g.
h.

i.

j.

k.

l.

m.
n.

o.
VI.

discussed further in class.
Chapter Assignments are taken from the Ivey text, are included in the course
calendar, and are listed in an addendum.
Examinations—Two unit exams and a comprehensive final are given. The unit
exams and final will consist of 50 multiple-choice and true-false questions and
be worth 100 points each.
All missed exams must be made up by the end of the week following the
originally scheduled exam. No fees or points are deducted for legitimate
excuses from administration, physician, nurse, or professional counselor. For
unexcused misses, the makeup exam must be processed on the appropriate
form with payment of late fee ($15) prior to taking the exam and will be subject
to point penalties.
Cheating/Plagiarism—Students suspected of cheating receive no points for that
exam or quiz, with no opportunity for a makeup. Additionally, they face
possible disciplinary action by the University. Any student suspected of
plagiarism will receive no points for that written assignment with no
opportunity for a makeup. Additionally, he or she faces possible disciplinary
action by the University. All appeals to the contrary must be typed and copies
submitted to the Chairperson of the Department and the instructor.
Changes—Class attendance is considered an essential component of the course
requirements. Therefore, any changes in syllabi, assignments, exams, or other
requirements announced in class by the instructor are considered to constitute
adequate and sufficient notice. It is the student's responsibility to be aware of
any such changes, and to contact the instructor if he or she is unsure of what is
expected.
Office Hours—Office hours are posted on the instructor's door and announced
in class. If students cannot make the posted hours, they can leave a message on
voice mail or e-mail with contact times. An appointment can be arranged.
Students are expected to attend class and participate in class activities and
discussion.
It is understood that the occasional absence is unavoidable; therefore, the
student is allowed 2 unexcused absences without any point penalties. Any
unexcused absence beyond 2 is penalized at the rate of 5 points per absence.
Three tardies constitute one unexcused absence.

COURSE CALENDAR
Week 1
1.
Assignments Due: Read SH Chs. 4 and 5
Read Ivey Ch. 1
2.
Activity: Lecture/Discussion/Exercise/Self-Inventory
3.
Topics
a.
Introduction
b.
Frameworks for Social Work Practice
c.
Principles for Social Work Practice
d.
Differences Between Helping and Rescuing
e.
The Involvement Inventory
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f.
g.

Interpersonal Relationship Scale
“Name Game” exercise

Week 2
1.
Assignments Due: Read Ivey Ch. 2;
SH Chs. 6 and 7
Ch. 2 Written Assignment
2.
Activity: Lecture/Discussion/Self-Inventory
3.
Topics
a.
Concepts of Change
b.
Change Process
c.
Intentionality
d.
Record Keeping
e.
Dysfunctional Attitude Scale - Internal vs. External Locus for Self-worth
Week 3
1.
Assignments Due: Read SH Chs. 8 & 9
Read Ivey Ch. 3
Ch. 3 Written Assignment
2.
Activity: Lecture/Discussion/Skill Exercise/Self-Inventory
3.
Topics
a.
Attending Behavior
(1) Cultural Differences
(2) Gender Differences
(3) Age Differences
b.
"Psychological Test" - Attending non-verbal behavior
c.
Using Questions to Open Communication
Week 4
1. Assignments Due: Read SH Ch. 10A
Read Ivey Ch. 4
Ch. 4 Written Assignment
2.
Activity: Lecture/Discussion/Review/Exam
3.
Topics
a.
Personal and Professional Development
(1) Supervision
(2) Ethical Decision-making
(3) Self-awareness
(4) Sexual Harassment
b.
Review
c.
Unit Exam 1
Week 5
1.
Assignments Due: None
2.
Activity: Lecture/Discussion/Role-play
Exam I
3.
Topics
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a.

b.
c.

Intake and Engagement
(1) First Contact
(2) Networking
(3) Difficult Client Populations
(a) Voluntary vs. Involuntary
(b) Difficult Clients
(c) Resistance
Observation Skills – NLP
Unit Exam I

Week 6
1.
Assignments Due: Read Ivey Ch. 5;
SH Ch. 11A
Chapter 5 Written Assignment
2.
Activity: Lecture/Discussion/Role-play
3.
Topics
a.
Data Collection and Assessment
b.
Assessment Tools
(1) Tests and Inventories
(2) DSM-IV
(3) Continuum of Client Problems
c.
Assessing Developmental Level - Individual/Family Life Cycle
d.
Strengths Approach
e.
Ego Defense Mechanisms
Week 7
1.
Assignments Due: Read SH Ch. 12A
Psychosocial Assessment
Required Supervision Sessions
2.
Activity: Lecture/Discussion/Role-play
3.
Topics
a.
Addictions Cycle and Role Performance
b.
ABC Model
c.
Adult Social Functioning
d.
Child and Adolescence Functioning
Week 8
1.
Assignments Due: Read Ivey Ch. 6
Ch. 6 Written Assignment
Progress Notes (SOAP)
Required Supervision Sessions
2.
Activity: Lecture/Discussion/Role-play
3.
Topics
a.
Hearing the Client Accurately
(1) Encouraging, Paraphrasing, and Summarizing
b.
Reflection of Feeling
(1) Categories of Feelings
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c.

(2) Levels of Communication
(3) Empathy
Feelings and Behavior

Week 9
1.
Assignments Due: Read Ivey Ch. 7;
SH Ch. 13A
Chapter 7 Written Assignment
2.
Activity: Lecture/Discussion/Role-play
3.

Topics
a.
Structuring an Interview
(1) Stages
b.
Planning and Contracting
(1) Selecting Target Problems and Goals
(2) The Problem Search
(3) Formulating Intervention Objectives
(4) Contracting
(5) Revision of Treatment Plans over time

Week 10
1.
Assignments Due: Read Ivey, Chapter 8
Ch. 8 Written Assignment
Unit Exam II
2.
Activity: Lecture/Discussion/Review/Exam
3.
Topics
a.
Review
b.
Unit Exam 2
Week 11
1.
Assignments Due: Read SH Ch. 14A
Ivey Chapter 9
Chapter 9 Written Assignment
2nd Set of Progress Notes (SOAP)
2.
Activity: Lecture/Discussion/Role-play
3.
Topics
a.
Interventions
(1) Techniques
(2) Client Advocacy
(3) Empowerment
(4) Cross-Cultural Helping
(5) Crisis Counseling
(6) Medications
b.
When Interventions Fail
c.
Monitoring
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Week 12
1.
Assignments Due: Read SH Ch. 15
Read Ivey Chapters 10
Chapter 10 Written Assignment
Process Recording
2.
Activity: Lecture/Discussion/Role-play
Topics
a.
Confrontation
b.
Focusing
c.
Assertiveness
Week 13
1.
Assignments Due: Read Ivey Ch. 11
2.
Activity: Lecture/Discussion/Role-play
3.
Topics
a.
Influencing Skills
b.
Reflection of Meaning
(1) Values and Beliefs
(2) Diversity Issues
Week 14
1.
Assignments Due: Read SH Chapter 14
Chapters 11, 12, & 13 Written Assignment
Case Summary
2.
Activity: Lecture/Discussion/Films
3.
Topics
a.
Termination
b.
Evaluation
(1) Research Methodologies
(a) Single-subject Designs
(b) Goal Attainment
(c) Differential Impact Scoring
(d) Client Satisfaction Questionnaire
(e) Peer Review
Week 15
Review for Final Exam
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Course Inventory for ORU’s Student Learning Outcomes
SWK 332: Social Work Practice II
Fall 2009

This course contributes to the ORU student learning outcomes as indicated below:
Significant Contribution – Addresses the outcome directly and includes targeted assessment.
Moderate Contribution – Addresses the outcome directly or indirectly and includes some
assessment.
Minimal Contribution – Addresses the outcome indirectly and includes little or no assessment.
No Contribution – Does not address the outcome.
The Student Learning Glossary at http://ir.oru.edu/doc/glossary.pdf defines each outcome and each of
the proficiencies/capacities.

OUTCOMES & Proficiencies/Capacities

1
1A
1B
1C
1D
2
2A
2B
2C
2D
2E
3
3A
3B
4
4A

Outcome #1 – Spiritually Alive
Proficiencies/Capacities
Biblical knowledge
Sensitivity to the Holy Spirit
Evangelistic capability
Ethical behavior
Outcome #2 – Intellectually Alert
Proficiencies/Capacities
Critical thinking
Information literacy
Global & historical perspectives
Aesthetic appreciation
Intellectual creativity

Significant Moderate
Minimal
No
Contributio Contributio Contributio Contributio
n
n
n
n

X
X
X
X

X
X
X
X
X

Outcome #3 – Physically Disciplined
Proficiencies/Capacities
Healthy lifestyle
Physically disciplined lifestyle
Outcome #4 – Socially Adept
Proficiencies/Capacities
Communication skills

X
X

X
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4B
4C
4D
4E

Interpersonal skills
Appreciation of cultural & linguistic
differences
Responsible citizenship
Leadership capacity

X
X
X
X
(Revised 1/15/04)
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Syllabus for
SWK 333—Social Work Practice III
3 Credit hours
Spring 2010

I.

COURSE DESCRIPTION
Focuses on the development of group leadership skills and covers the basic skills necessary for the
development, implementation, maintenance, termination, and evaluation of a variety of small
group types, including task-oriented, support, personal growth, education, and treatment. Topics
include group developmental stages, theories of leadership, power/influence, task maintenance
roles, ethical guidelines, working with diverse populations, problem solving, communication,
conflict, trust/cohesion. The student is given structured opportunities to learn group dynamics
and leadership skills through activity-based learning methods.
Course Prerequisites—SWK 202; SWK 331 and SWK 332
This is the third practice course in the social work sequence preparing for generalist social work
practice.

II.

COURSE GOAL
The course is designed to provide the social work student with a structured opportunity to relate
basic generalist social work knowledge, skills, and values to practice with small groups.

III.

STUDENT LEARNING OUTCOMES FOR THIS COURSE
A.

Terminal Objectives
Upon successful completion of this course the student will be able to do the following:
1.
2.
3.
4.

5.
6.

7.
8.
9.

Articulate generalist practice as applied to group work; (week 1).
Differentiate various types of small groups: self-help, educational, personal growth,
therapy, and task oriented; (week 1) .
Explain stages in group development through different theories: Blake and Mouton,
Tuckman and Johnson, Henry, and Cog's Ladder, etc.; (week 2).
Differentiate theories of leadership (e.g., position, trait, situational), concepts of
power.
and influence, task and maintenance functions, and diversity issues; (weeks 3-5).
Articulate social work & Christian values/ethics as they apply to working with diverse
small groups; (week 5).
Describe conceptual dynamics in group work (e.g., norm development, goals, hidden
agendas, communication styles, decision-making, brainstorming, Johari Window, trust
& cohesion, etc.); (weeks 7-10).
Articulate issues in setting up a group, termination, and evaluation; (week 12).
Relate group work processes to special populations: children, adolescent, elderly,
couples, women, men, minority, and gay/lesbian; (weeks 13-14).
Articulate how group work processes differentiate to theme groups: addictions,
domestic violence, eating disorders, family, and grief recovery; (week 15).
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10.
11.
12.
13.
B.

Unit Objectives
Upon successful completion of this course the student will be able to do the following:
1.
2.

3.
4.
5.

C.

Actively participate in class group experiential exercises.
Develop a Group Project Proposal for implementation during the semester (including
type of group, clientele, objectives, agenda, techniques, evaluation criteria);
(week 4).
Conduct a small group (Group Project) of at least four sessions; (weeks 4-12).
Use critical thinking skills in evaluating the group project experience; (week 13).
Practice the supervisor-worker relationship with the professor during implementation
of the small group project. (weeks 4-12).

Social Work Program Competencies
By completing this course, students will have the opportunity to successfully engage self in
the following CSWE and ORU Social Work Program Competencies.
1.
2.
3.
4.
5.
6.
7.
9.
10.
11.

IV.

Conduct himself or herself as a professional social worker when leading small groups
(Weeks 6-12).
Apply social work ethical principles to guide decision making and professional practice
in leading small groups (Weeks 6-12).
Demonstrate effective oral and written communication in working with small groups
(Weeks 4-13).
Engage, assess, intervene, and evaluate group dynamics (Weeks 4-13).

Competency 1; Professional Identity
Competency 2; Ethical Principles
Competency 3; Critical Thinking
Competency 4; Diversity
Competency 5; Human Rights and Justice
Competency 6; Research
Competency 7; HBSE
Competency 9; Practice Contexts
Competency 10; Engage, Assess, Intervene, Evaluate
Competency 11: Spiritual Integration

TEXTBOOKS AND OTHER LEARNING RESOURCES
A.

Required Texts
Zastrow, C. (2008). Social work with groups: Using the class as a group leadership
laboratory (7th ed.). Pacific Grove, CA: Brooks/Cole.
American Psychological Association. (2010). Publication manual of the American
Psychological Association (6th ed.). Washington, DC: Author.

B.

Recommended Text
Shaefor, B., Horejsi, C. (2008). Techniques and guidelines for social work practice (8th ed.).
Boston: Allyn & Bacon.
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Note: This text is previously required for SWK 332--Social Work Practice II.
V.

POLICIES AND PROCEDURES
1.

University Policies and Procedures
1. Attendance at each class or laboratory is mandatory at Oral Roberts University. Excessive
absences can reduce a student’s grade or deny credit for the course.
2) Students taking a late exam because of an unauthorized absence are charged a late exam
fee.
3) Students and faculty at Oral Roberts University must adhere to all laws addressing the
ethical use of others’ materials, whether it is in the form of print, video, multimedia, or
computer software. By submitting an assignment in any form, the student gives
permission for the assignment to be checked for plagiarism, either by submitting the
work for electronic verification or by other means.
4)
Final exams cannot be given before their scheduled times. Students need to check the
final exam schedule before planning return flights or other events at the end of the
semester.
5)
Students are to be in compliance with University, school, and departmental policies
regarding Whole Person Assessment requirements. Students should consult the WPA
handbooks for requirements regarding general education and the students’ majors.
a. The penalty for not submitting electronically or for incorrectly submitting an
eportfolio artifact is a zero for that assignment.
b. By submitting an assignment, the student gives permission for the assignment to be
assessed electronically.

(1)

Department Policies and Procedures
Policies and procedures for submitting artifacts can be found in the General Education Whole
Person Assessment Handbook and the departmental handbook for the student’s major.

(2)

Course Policies and Procedures
Evaluation Procedures
a. The student's evaluation is based on the following:
Group Project Proposal
100 Points
Group Project Evaluation
100
Unit Exams (2)
200
Comprehensive Final
100
Total Points
500
b. The following grade scale applies:
A = 450 - 500
B = 400 - 449
C = 350 - 399
D = 300 - 349
F = 000 - 299
c. Due Dates
(1) All assignments are due at the beginning of class on their respective due dates.
(2) Assignments turned in after the due date are penalized at the rate of 10 percent
per late day. Weekends count as one late day.

1.
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d. Whole Person Assessment Requirements
a. Group Proposal
b. Group Project Evaluation
e. Other Policies and/or Procedures
a.
Course Structure—The course utilizes two class sessions per week of 75 minutes
each and incorporates a variety of teaching formats. Additionally, students are
required to commit a significant amount of out-of-class time to developing and
co-leading a small group assignment.
b.
Group Project Proposal—Each student is teamed with another student for an
out-of-class small group assignment. For this assignment the students develop
a joint proposal for the small group they intend to develop and colead during
the semester. The proposal discusses the following:
a. the rationale for the type of group proposed.
b. expected outcomes for the group as a whole and specific objectives for
each session.
c. practical issues that relate to the demographics of the target population,
member recruitment, setting, and time frame.
d. procedural issues that relate to agendas for each session, ground rules, and
instruments/techniques to be used.
e. research methodology to be used for evaluation.
(1) Group Project Evaluation—After the co-leaders' proposal is approved by the
instructor, the co-leaders recruit members for the group, conduct a minimum of
four sessions, keep progress notes, and evaluate the experience from an
individual perspective. Note: for those students anticipating difficulty in
completing the practical implementation of the “Group Project Evaluation”
assignment, an alternative assignment is discussed. For the evaluation, each
student discusses the following:
a.
setting and time frame for each session.
b.
relevant demographic information of group membership.
c.
stages of group development experienced by the group with relevant
characteristic descriptions.
d.
conceptual dynamics, which include norm/goal development,
influence/power, task/maintenance roles, decision-making/problem
solving, communication, conflict-resolution, trust/cohesion, etc.
e.
evaluation of the co-leaders' use of skills and a critique of self focusing on
strengths and weaknesses as a leader.
f.
the impact of diversity issues on the group's dynamics.
g.
a general summary of the group experience, identifying strengths and
weaknesses with appropriate recommendations, using an outcomes-based
evaluation methodology.
(2) Examinations—Two unit exams and a comprehensive final are given. The unit
exams and final consist of 50 multiple-choice and true-false questions and be
worth 100 points each.
(3) Missed Exams
a.
All missed exams must be made up by the end of the week following the
originally scheduled exam.
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Excused Misses—No fees or points are deducted for legitimate excuses
from administration, physician, nurse, or professional counselor.
c.
Unexcused Misses—The makeup exam must be processed on the
appropriate form with payment of late fee prior to taking the exam. A 10
point penalty will also be applied.
Cheating/Plagiarism—Students suspected of cheating receive no points for that
exam or quiz with no opportunity for a makeup. Additionally, they face possible
disciplinary action by the University. Any student suspected of plagiarism
receives no points for that written assignment with no opportunity for a
makeup, and will possibly receive a zero grade for the course. Additionally, he or
she faces possible disciplinary action by the University. All appeals to the
contrary must be typed and copies submitted to the chairperson of the
department and the instructor.
Changes—Class attendance is considered an essential component of the course
requirements. Therefore, any changes in syllabi, assignments, exams, or other
requirements announced in class by the instructor are considered to constitute
adequate and sufficient notice. It is the student's responsibility to be aware of
any such changes and to contact the instructor if he or she is unsure of what is
expected.
Office Hours—Office hours are posted on the instructor's door and announced
in class. If students cannot make the posted hours, they should see the
instructor after class or leave a message on voice mail with contact times. An
appointment can be arranged.
Students are expected to attend classes and to participate in class activities and
discussion. However, it is expected that the student may miss a few classes for
unexpected reasons; therefore, the student who has one or two unexcused
absences receives no point penalties. The student who has more than two
unexcused absences has a five-point deduction from his or her final score for
each absence beyond two.
Three tardies or leaving class early are treated as one unexcused absence.
An excused absence consists of administration excuses for required University
activities or written verification of the student’s inability to attend class and/or
complete assignments provided by a physician, professional counselor, or
pastor. This written verification by a professional must include his/her rationale
for the absence and/or the inability to complete assignments.
b.

A.

B.

C.

D.

E.
F.

VI.

COURSE CALENDAR

Week
#

Chapter
Readings

1

1

2

2

3

3-4

Exams

Major Assignments
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4

5

Group Proposal
Exam I
Chs. 1-5

5
6

6

7

7

8

8-9

9

10
Spring Break

10
11

11

12

12 - 13

13

Module 1

14

Modules 2 & 3
Finals Week

Spring Break
Exam II
Chs. 6-10

Spring Break

Post-Group Analysis

Finals Week

Finals Week
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Course Inventory for ORU’s Student Learning Outcomes
SWK 333: SWK Practice III
Spring 2010

This course contributes to the ORU student learning outcomes as indicated below:
Significant Contribution – Addresses the outcome directly and includes targeted assessment.
Moderate Contribution – Addresses the outcome directly or indirectly and includes some
assessment.
Minimal Contribution – Addresses the outcome indirectly and includes little or no assessment.
No Contribution – Does not address the outcome.
The Student Learning Glossary at http://ir.oru.edu/doc/glossary.pdf defines each outcome and each
of the proficiencies/capacities.

OUTCOMES & Proficiencies/Capacities

1
1A
1B
1C
1D
2
2A
2B
2C
2D
2E
3
3A
3B
4
4A
4B

Outcome #1 – Spiritually Alive
Proficiencies/Capacities
Biblical knowledge
Sensitivity to the Holy Spirit
Evangelistic capability
Ethical behavior
Outcome #2 – Intellectually Alert
Proficiencies/Capacities
Critical thinking
Information literacy
Global & historical perspectives
Aesthetic appreciation
Intellectual creativity

Significant Moderate
Minimal
No
Contributio Contributio Contributio Contributio
n
n
n
n

X
X
X
X

X
X
X
X
X

Outcome #3 – Physically Disciplined
Proficiencies/Capacities
Healthy lifestyle
Physically disciplined lifestyle
Outcome #4 – Socially Adept
Proficiencies/Capacities
Communication skills
Interpersonal skills

X
X

X
X
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4C
4D
4E

Appreciation of cultural & linguistic
differences
Responsible citizenship
Leadership capacity

X
X
X
(Revised 1/15/04)
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Syllabus for
SWK 341—Junior Practicum I
2 Credit hours
Fall 2010

I.

COURSE DESCRIPTION
A field practicum experience that places the student in a social service agency five hours per week.
In addition, the student spends one hour per week in an integrative seminar. (This course is the
practicum portion of the corequisite courses SWK 331 and 332.)
Prerequisite: SWK 202
Corequisites: SWK 331and 332.

II.

COURSE GOALS
It is the philosophy of the social work faculty that each social work student receive practical field
experience prior to his or her entry into the more extensive practicum the senior year—
Practicums III and IV. The student needs to have the opportunity to decide whether or not social
work is the professional field of service for him or her. One way to help ascertain interests and
abilities is through a course such as Practicum I, which provides beginning experience in the field
and a weekly seminar to help evaluate this experience. An added goal of the seminar is the
discussion of interviewing skills as they relate to working with clientele.

III.

STUDENT LEARNING OBJECTIVES FOR THIS COURSE:
A.

Terminal Objectives
As a result of successful completion of this course, the student will be able to:
1.
2.
3.

4.
5.
6.
7.
8.
9.
10.
11.

Develop action plans for the practicum experience to be utilized in the evaluation
process;
Discuss rationale for the practicum experience in social work education and the
reciprocal relationships with social agencies;
Experience (with documentation) five hours per week (70 hours total) of volunteer
work with a local agency/organization where the volunteer work is performed and
submit time sheets of experience twice during the semester;
Describe the agency/organization where placed through both written paper and oral
presentations, (week 5).
Apply the generalist intervention model to the social work practicum experience;
Discover methods for working with diverse client populations;
Practice assertiveness skills and become sensitive to issues of sexual harassment;
Relate social work values and ethics to the practicum;
Integrate Christian values with those of the social work profession;
Assess personal values and how they may compliment or conflict with those of the
client
Apply the supervisor-worker relationship to facilitate developing professional skills;
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12.
13.
14.
15.
16.

Keep weekly logs to facilitate growth in professional development;
Evaluate whether social work is the appropriate occupational choice;
Appraise interests, abilities, strengths, and weaknesses through field experience, selfevaluation, classroom instrumentation and discussion evaluation);
Evaluate the practicum setting;
Join NASW and obtain liability insurance for the practicum setting.

B.

Unit Objectives
As a result of successfully completing this unit, the student will be able to:
1.
Successfully complete 5 hours of practicum experience weekly for a total of 70 hours
for the semester;
2.
Write goals and objectives for the practicum;
3.
Keep logs of the practicum experience;
4.
Write and present orally the Agency Report;
5.
Provide time sheets to validate activity;
6.
Undergo evaluation of practicum experience by both agency supervisor and professor.

C.

Social Work Program Competencies
By completing this course, students will have the opportunity to successfully engage self in
the following CSWE and ORU Social Work Program Competencies.
1.
2.
3.
4.
5.
6.
7.
9.
10.
11.

IV.

Competency 1; Professional Identity
Competency 2; Ethical Principles
Competency 3; Critical Thinking
Competency 4; Diversity
Competency 5; Human Rights and Justice
Competency 6; Research
Competency 7; HBSE
Competency 9; Practice Contexts
Competency 10; Engage, Assess, Intervene, Evaluate
Competency 11: Spiritual Integration

TEXTBOOKS
Oral Roberts University Social Work Department Practicum Manual. Rev., 2009
Royse, D., Dhooper, S. S., & Romph, E. L., (1999). Field instruction: A guide for social
work students (4rd ed.). New York: Longman Publishing Group.

V.

POLICIES AND PROCEDURES
A.

University Policies and Procedures
1. Attendance at each class or laboratory is mandatory at Oral Roberts University.
2. Double cuts will be assessed for absences immediately preceding or following breaks or
holidays.
3. Excessive absences can reduce a student’s grade or deny credit for the course.
4. Students and faculty at Oral Roberts University adhere to all laws addressing the ethical
use of others’ materials, whether it is in the form of print, video, multimedia, or
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5.
6.

B.

computer software.
Students taking a late exam because of an unauthorized absence will be charged a late
exam fee.
Final exams cannot be given before their scheduled times. Students need to check the
final exam schedule before planning return flights or other events at the end of the
semester.

School/Course Policies and Procedures
1. Evaluation Procedures
a.
Students are evaluated on the basis of the quality of their written assignments,
fieldwork, class participation, class attendance, and punctuality in class attendance
and the final examination.
b.
Assignments
Points
Action Plans
50
Weekly Journals (10 @ 10 points each)
100
Agency Organization Report (Written)
50
Agency Report (Oral)
50
Final Examination
50
Class Participation
20
In-Agency Evaluation (Midterm)
5
In-Agency Evaluation (Final)
5
Time Sheets Submission (Midterm)
5
Time Sheets Submission (Final)
5
Total points possible:
340
c.
Grading Scale
306 - 340
=
A
272 - 305
=
B
238 - 271
=
C
204 - 237
=
D
0 ----- =
F
2.
3.

ePortfolio Requirement – Students will complete the Agency Analysis and the Final
Agency Evaluation (See instructions below and in Practicum Manual).
Other Information:
a. NASW Membership, Liability Insurance--For the protection of the student and the
field setting, ALL students in practicum are required to purchase malpractice
insurance.
b. No student will be assigned a field placement until the following have been
completed:
1). An application for membership to NASW and an application to American
Professional Agency, Inc. have been completed and evidence of such is submitted to
the Professor. (Separate payment in the full amount must be written for the
application. to American Professional Agency, Inc.)
2) Payment to American Professional Agency, Inc. should be in the form of a
personal check, money order, or a current credit card. No cash payments will be
accepted. Also, the application and payment cannot be done on line.
3). Students are not to mail the application or check to the insurance company. They
are to submit both to the Professor for mailing no later than the second class
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c.
d.

e.

d.

meeting of the semester.
4). Application to Professional Agency, Inc will be handed out at the first class
meeting and will be completed in class during the first meeting.
5). Students are to complete the application to NASW on line, print the receipt and
submit it to the Professor no later than the second class meeting of the
semester.
The Agency Acceptance Form must be completed and signed by the practicum field
supervisor
Assignments:
1). Each student is required to log in 70 hours of field work during the semester and
submit updated time records at midterm and at the end of the semester. Time
sheets include an accurate account of all activities performed and must be signed
by the field supervisor in order to be accepted as valid.
2). Scheduling of the Field Hours:
(a) The student will need to work together with the field supervisor in
scheduling of the field hours.
(b) Field hours should be arranged according to the convenience of the field
supervisor, the agency's or organization's needs, and the student's class
schedule. Student will submit a typed copy of agency practicum schedule to
the Practicum Instructor by week four.
(c) In order to adequately schedule on-site agency visits with a student, student is
advised to consult with Practicum Instructor prior to making plans to leave
town during school semester or before official semester breaks and holidays.
(d) Students must be present for the Practicum Instructor’s on-site agency visits.
Failure to attend on-site evaluations will result in a reduction of the student’s
final grade.
Final Field Evaluation—A minimum grade of "average" must be received on the final
field evaluation in order to receive a passing grade of "C" in Practicum I. Final
Evaluations are assessed at the practicum agency site. Student is required to attend
this meeting along with any other meetings that pertain to him/her in the practicum
setting. Students failing to attend on-site meetings will be assessed a deduction to
their final grade.
Written Assignments
(1) Action Plans
(2) The action plans are the focus of discussion when the Professor visits with the
student and field supervisor at the agency during the semester. Action plans
guide students in developing their program competencies.
See Practicum Manual for developing the action plans.
(3) Weekly Logs
a). Logs are submitted on a weekly basis, beginning the third week of the
semester and continuing through week twelve, for a total of ten for the
semester.
b). Logs are read by the professor to evaluate the student's:
i) progress in performing the action plans of the course.
ii) growth in developing an awareness of self.
iii) effort to integrate professional skills, values, and knowledge through
the supervisory relationship.

80
iii) capacity to function as a social work professional.
iv) ability to follow the learning plan established to evaluate and
measure own self-practice.
(4) Agency Organization Assignments
Written:
a). Each student submits a report of the agency or organization where he or
she is placed for the semester.
b). The report enables the professor to evaluate the student's:
i) understanding of the agency or organization's purpose and function
in the community.
ii) ability to delineate the agency as a system.
e. Final Examination is
1). a take home exam and is handed out two weeks in advance of the due date.
2). designed to assess the student's successful completion of the course
requirements.
f. Class Participation and Class Observation
1). This course requires the student’s active participation both in and outside of the
classroom. Consequently, students are expected to come prepared for class
discussions, participate, and evidence completion of the reading and writing
assignments. Students are required to bring the course textbook and handouts
with them to each session. Weekly assignments will be randomly collected and
assessed as class participation.
2). Arriving promptly to class and coming fully prepared are important for student
learning and evidence the beginnings of professional development. Tardiness
and absences should be discussed with the course faculty before the class.
3). Students should disable cell phones and refrain from all forms of electronic
communication and/ or entertainment during class.
4). Class participation, as discussed in this section, will be awarded a maximum of
20 points. Excessive absence or tardiness will be reflected in this portion of the
student’s grade.
5). Throughout the semester, observations are made from written assignments,
field assignments, and from class comments of the student's:
(a) sensitivity to or awareness of the affects that social class, socioeconomic
status, culture, social values, sexism, and racism may have upon systems
functioning;
(b) ability to integrate Judeo-Christian values with social work values and
ethics.
g. No passing grade is assigned for the course unless
a). all field hours have been completed;
b). all written and oral assignments have been successfully completed
c). a minimum of Average is received on the Final Evaluation
h. Changes—Any changes in the syllabus, assignments, exams, class format, or class
requirements announced in the class by the professor are considered to constitute
adequate and sufficient notice. It is the student's responsibility to be aware of any
such changes and to contact the professor if there are questions about what those
changes are.
i. Assignments and Papers
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1) All assignments and reports are due at the beginning of class on the day they
are due.
2) Major assignments submitted one or more days late are assessed a penalty of
three (3) points per day, including weekends.
3) Major assignments not submitted in class must be taken to the Behavioral
Sciences Department and be signed to indicate the date and time they were
submitted. Late weekly logs are accepted only under extenuating
circumstances and must be cleared with theProfessor prior to class meeting of
the day when they are due..
4) Because course requirements are assigned in advance, extensions are granted
only under extenuating circumstances and must be cleared with the instructor
prior to the due date.
5) Spelling, grammar, and neatness count
j.
Plagiarized Work—Plagiarized work receives no points and no opportunities for
makeup. Therefore, reports are to be documented, acknowledging the sources of
information and opinions that are not wholly the student's own.
k. Honor Code—It is a basic fact that every person's education is a product of his or
her own intellectual efforts. Oral Roberts University cannot educate persons who
will not educate themselves. Every person who enrolls and remains at Oral
Roberts University should understand that to submit work that is not his or her
own violates the purpose of the University and his or her own presence here. No
Christian intellectual community can maintain its integrity or be faithful to its
members if violations of its central purpose for any reason are tolerated. This
principle of intellectual responsibility applies to all work done by students.
Therefore, should this principle of intellectual responsibility be violated, the
student receives an "F" grade in the course and possible suspension from the
University.
l.
The professor reserves the right to not honor any request for an Incomplete ("I")
grade assignment for this class.
m. Office Hours Office hours are posted on the Professor’s Office. In some cases the
Professor may be available to meet with students outside of the hours posted if
prior arrangements have been made.
(1) If the posted hours are inconvenient to the student's schedule, the student
should speak with the professor after class or leave a message on the
professor's voice mail stating a time that would be convenient. The message
should also include a name and phone number.
(2) If the instructor's door is closed, please honor this by checking with the
secretary before knocking
n. Attendance is required on the basis that learning in this class is reciprocal requiring
the essence and participation of all students. Therefore, students are required to
attend all classes and be prepared to participate in class discussions. Students are
expected to be in class at the time it is scheduled to begin. Coming to class tardy
three times will be treated as one absence.
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VI.

COURSE CALENDAR

Week

Class Activities

1

Orientation to the class and assignment of field placements.

2

Lecture/Discussion
Focus:

Reading Assignments
Assignment Due
3

Lecture/Discussion
Focus

Reading Assignment
Written Assignment Due

4

Lecture/Discussion
Focus

Reading Assignment
Written Assignments Due

5

Lecture/Discussion
Focus

Reading Assignment
Written Assignment Due

6

Lecture/Discussion
Focus

"Getting Started"
Developing the action plans; preparing for the practicum
interview; dressing for the interview
Class Assignments --TBA
Royse, Dhooper and Rompf, Chapter 3
NASW/Insurance Receipt, Application and Check
"Field Instruction and the social work curriculum"
current standards for field instruction; types of field
placements; roles of the student; faculty field liaison and
field supervisor; why a field practicum.
Class Assignments – Film: Becoming a Social Worker: Real
Students, Real Clients, Real Growth
Royse, Chapter 1
Weekly Log No. 1
Agency Acceptance Form
"Relationship Between Social Work Programs and Social
Services Agencies/Organizations"
Reciprocity of the relationships; why agencies accept
student interns; matching students to a particular setting;
performance evaluations.
Class Assignments --TBA
Royse, Chapter 2
Weekly Log No. 2
Action Plans Due
Agency Schedule due
"The Learning Environment"
Making supervision work for you as an intern; increasing
knowledge of the practicum setting; getting to know the
agency/organization as a system.
Class Assignments -- TBA
Royse, Chapter 4
Weekly Log No. 3
Agency Organization Report (Written)
"Overview of the Generalist Intervention Model (GIM)"
Knowledge, skills and values; problem solving on the
micro, mezzo, and macro levels; employing flexibility in
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Class Assignments
Reading Assignments
Written Assignment Due
7

Lecture/Discussion
Focus

Reading Assignment
Written Assignments Due

8

Lecture/Discussion
Focus

Class Assignments
Reading Assignments
Written Assignment Due
9

Lecture/Discussion
Focus

Class Assignment
Reading Assignments
Written Assignment Due
10

Lecture/Discussion
Focus
Class Assignment
Reading Assignments
Written Assignments Due

11

"Working With Client Systems"
Confidentiality; viewing the client from a person-in-theenvironment perspective; applying appropriate problemsolving strategies to various client situations and/or
circumstances; dealing with angry and hostile clients; and
handling diversity.
Class Assignments -- TBA
Royse, Chapter 5
Weekly Log No. 5
Time Sheets (Midterm)
Evaluation (Midterm)
"Pragmatic Concerns"
Handling sexual harassment in the practicum setting;
assertiveness vs. aggressiveness setting a balance with
each; sharing personal information with clients.
TBA
Royse, Chapter 7
Weekly Log No. 6
"Professional Values and Ethics"
Assessing students' value systems and how they may
conflict with or complement those client systems;
integrating Judeo-Christian values with social work
values; review of the Social Work Code of Ethics.
Assessing Ethical Dilemmas – DVD Vignettes
TBA
Weekly Log No. 7
"Evaluating the Practicum Setting"
Quality of the supervision; availability of opportunities to
learn and grow; degree of satisfaction.
TBA
None
Weekly Log No. 8

Oral Agency Presentations begin
Written Assignment Due

12

application of the model; and the use of eclecticism when
analyzing and addressing client problems.
TBA
None
Weekly Log No. 4

Weekly Log No. 9

Oral Agency Presentations continued
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Final Take Home Exam will be handed out in class Week No. 12
Written Assignment Due
Weekly Log No. 10

13

Oral Agency Presentations continued

14

Oral Agency Presentations continued
Written Assignment Due
Final Take Home Exam
Time Sheets
Final Evaluation

15

Oral Agency Presentations continued
Semester Wrap Up
- Students' Feedback on Class
- Students' critical assessment of aptitude for generalist social work practice
- Students' evaluation of action plans for practice in the agency/organization.
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Appendix A
Instructions for Writing the Written Agency/Organization Report
A.

Length of the report
The agency/organization report should be a minimum of three (3) pages in length and a
maximum of four (4). Points will be deducted for reports not meeting this requirement.

B.

Format of the Paper
The report is to be written in narrative form, i.e., the information (listed in "Contents of the
Paper" below) is not to be listed numerically within the paper. Each question should be
addressed separately, using a separate heading when responding to each.
Students will submit the written agency report to the professor immediately following their
oral presentation. All assignments must be stapled. Three (3) points will be deducted if report
does not include the above instructions and will be returned un-graded if it is not stapled when
submitted.
Include a cover sheet including the following: name of the assignment, your name, course
name, professor’s name, and the date.

C.

Contents of the Paper
The agency/organization report is to focus on the following:
1.

What is the major purpose of the agency/organization?

2.

What services are provided?

3.

How does the agency/organization term itself, e.g., as a public service
agency/organization, a private service agency/organization, a profit-making
agency/organization, or a nonprofit agency/organization? Discuss this.

4.

How is the agency/organization governed, e.g., by a board of directors, or federal
guidelines?
a.
If by a board, briefly discuss its function.
b.
If by other means, briefly discuss this.

5.

How is the agency/organization financed?

6.

Who may qualify for services? How is this determined?

7.

Briefly describe and discuss the type of clientele served, (women, children, the homeless,
etc.)
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8.

Describe the agency's strengths and limitations as you see them.

9.

Discuss any weaknesses and/or gaps in service you have observed.

10.

Describe your placement agency/organization as a system (using tenets from System
Theory that were discussed in SWK 202 Class).

11.

Give your overall impression of the agency/organization. Would you recommend it for
use by your clients?
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Appendix B
This format is to be used for the Oral Presentation of the Agency Organization Report

A.

B.

Instructions for the Presentation
1.

Do not exceed fifteen (15) minutes for the entire presentation.

2.

Each report will be presented in class via PowerPoint presentation.

3.

Ten (10) minutes are to be used for the presentation, and five (5) minutes are to be
reserved to field questions from classmates.

4.

Student is encouraged to obtain agency brochures and handout for classmates.

Contents of the Presentation:
1.

Name, location and major purpose of the agency

2.

Brief history of the agency

3.

Kind of agency (e.g., public, nonprofit)

4.

Goals and objectives of the agency

5.

Analysis of services provided and by whom

6.

Governing body? Function of the governing body?

7.

Funding source(s)

8.

Type of clientele served? Describe them (e.g., boys, girls, the homeless, low income,
ages)

9.

Eligibility for services? Who determines this?

10.

Staff and their roles, in terms of provision of services

11.

Networking system, i.e., what resources are utilized in securing needed services for the
clientele?

12.

Your personal opinion of the agency
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Characteristics of Outstanding Student Performance1
1.

Enthusiasm. Performs tasks with enthusiasm. Will volunteer to take on extra experiences or
assignments. Will agree to working extra hours, e.g., Saturdays or evenings when special
activities are planned.

2.

Seeks Direction from Supervisor. Aggressively seeks supervisor out—does not wait for her to
come to him all the time. Will consistently welcome the supervisor's feedback without
defensiveness.

3.

Attendance. Is never absent except for obvious illness or personal/family crisis. Will initiate,
without supervisory suggestion, a plan for making up lost time.

4.

Emotional Maturity. Is emotionally stable and mature. These traits are reflected in student's
attitude and decisions. Personal problems, if present, are handled so well as not to interfere with
performance.

5.

Attitude Toward Clients. Is aware of any personal limitations or biases. Always able to control
any negative attitudes or biases toward the clients so that they do not adversely affect the
client/worker relationship.

6.

Follow-Through. Always follows through. Know for always getting things in on time, no matter
what happens.

7.

Professional Conduct. Conducts herself in a professional manner at all times (without being told).
Becomes the model for other students and some staff to look up to.

8.

Timely Completion of Work. Work is always completed on time. Student consistently writes
clearly, concisely, and professionally. May be producing an unusually high volume of work
through her ability to write quickly and effectively.

9.

Mental Alertness. Constantly asks questions, challenges concepts, and comes up with creative
ideas, goals, or approaches. Supervisor may have a difficult time keeping one step ahead of the
student.

10.

Performance. May be outstanding in every area of performance or knowledge. The truly
outstanding student will stand out and be noticed by all in particular role-set, or agency.

__________________
1
From Suanna J. Wilson, Field Instruction, Techniques for Supervisors.
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Course Inventory for ORU’s Student Learning Outcomes
SWK 341—Junior Practicum I

Fall 2010

This course contributes to the ORU student learning outcomes as indicated below:
Significant Contribution – Addresses the outcome directly and includes targeted assessment.
Moderate Contribution – Addresses the outcome directly or indirectly and includes some
assessment.
Minimal Contribution – Addresses the outcome indirectly and includes little or no assessment.
No Contribution – Does not address the outcome.
The Student Learning Glossary at defines each outcome and each of the proficiencies/capacities.

OUTCOMES & Proficiencies/Capacities

1
1A
1B
1C
1D
2
2A
2B
2C
2D
2E
3
3A
3B
4
4A

Outcome #1 – Spiritually Alive
Proficiencies/Capacities
Biblical knowledge
Sensitivity to the Holy Spirit
Evangelistic capability
Ethical behavior
Outcome #2 – Intellectually Alert
Proficiencies/Capacities
Critical thinking
Information literacy
Global & historical perspectives
Aesthetic appreciation
Intellectual creativity

Significant Moderate
Minimal
No
Contributio Contributio Contributio Contributio
n
n
n
n

x
x
x
x

x
x
x
x
x

Outcome #3 – Physically Disciplined
Proficiencies/Capacities
Healthy lifestyle
Physically disciplined lifestyle
Outcome #4 – Socially Adept
Proficiencies/Capacities
Communication skills

x
x

x
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4B
4C
4D
4E

Interpersonal skills
Appreciation of cultural & linguistic
differences
Responsible citizenship
Leadership capacity

x
x
x
x
(Revised 1/15/04)
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Syllabus for
SWK 342—Junior Practicum II
2 Credit hours
Spring 2010

VI.

COURSE DESCRIPTION
The course is the second practicum experience found in the social work professional degree
preparing for generalist practice. The student continues placement in the agency for Practicum I
or another social service agency for five hours per week. An integrative seminar is held for one
class hour per week. Course Prerequisite: SWK 202, 331, 332, 341 – Co-requisite: SWK 333

VII.

COURSE GOAL
The goal of this course, Practicum II: Professional Use of the Self, is to continue the generalist
social work student's development of self-awareness, personal growth, professional interest,
social development, and professional use of the self that was begun in Practicum I.

VIII. STUDENT LEARNING OUTCOMES FOR THIS COURSE
A. Terminal Objectives
Each successful student will be able to do the following:
1.
Experience (with documentation) five hours per week (70 hours total) of volunteer
work with a local agency or organization (weeks 3-14).
2.
Develop action plans for the practicum experience to be utilized in the evaluation
process (weeks 1-3)
3.
Apply the generalist intervention model to the social work practicum experience -continuation of Practicum I (weeks 2-14).
4.
Practice social work values with those of the social work profession (week 4)
5.
Practice appropriate communication skills within the practicum context (weeks 2-15)
6.
Apply social work ethical principles to guide professional practice (weeks 2-15).
7.
Advance human rights and social and economic justice (weeks 2-15).
8.
Understand how diversity characterizes and shapes the human experience and the
extent to which a culture’s structures and values may oppress, marginalize, alienate,
or create or enhance privilege and power (weeks 3-15).
9.
Write a report on the book, So You Want to Be a Social Worker, by Keith-Lucas. (week
5)
10. Apply the supervisor-worker relationship to facilitate developing professional skills
(week 3-15).
11. Keep weekly journals to facilitate growth in professional development; (weeks 3-14).
12. Appraise interests, abilities, strengths, and weaknesses through field experience,
classroom instrumentation and discussion (week 1-15).
13. Relate the process of preparing, beginning, writing, working, evaluating, and ending
(weeks 3-12)
14. Complete assignments from The Social Work Skills Workbook by Cournoyer (weeks 3,
4, 7, 8 and 10).
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15.

B.

Unit Objectives
Each successful will be able to do the following:
1. Perform 5 hours practicum experience weekly during the semester;
2. Keep weekly journals on the practicum experience;
3. Develop appropriate action plans;
4. Write a paper on the Keith-Lucas book;
5. Complete assignments from the Cournoyer book;
6. Apply supervisee skills when meeting with the agency supervisor and faculty member.

C.

Social Work Program Competencies
By completing this course, students will have the opportunity to successfully engage self in
the following CSWE and ORU Social Work Program Competencies.
1.
2.
3.
4.
5.
6.
7.
9.
10.
11.

IX.

Continue NASW membership and liability insurance coverage from Practicum I (week
1).

Competency 1; Professional Identity
Competency 2; Ethical Principles
Competency 3; Critical Thinking
Competency 4; Diversity
Competency 5; Human Rights and Justice
Competency 6; Research
Competency 7; HBSE
Competency 9; Practice Contexts
Competency 10; Engage, Assess, Intervene, Evaluate
Competency 11: Spiritual Integration

TEXTBOOKS AND OTHER LEARNING RESOURCES
Required Materials
Textbooks
Cournoyer, B. (2008). The social work skills workbook. (5th Ed.). Pacific Grove, CA: Brooks/Cole
Publishing Company.
Keith-Lucas, A. (1985). So you want to be a social worker: A primer for the christian
student. St. Davids, PA: North American Association of Christians in Social Work
Oral Roberts University Social Work Department Practicum Manual, 2010

1)

POLICIES AND PROCEDURES
a.

University Policies and Procedures
1.
Attendance at each class or laboratory is mandatory at Oral Roberts University.
Excessive absences can reduce a student’s grade or deny credit for the course.
2.
Students taking a late exam because of an unauthorized absence are charged a late
exam fee.
3.
Students and faculty at Oral Roberts University must adhere to all laws addressing the
ethical use of others’ materials, whether it is in the form of print, video, multimedia, or
computer software. By submitting an assignment in any form, the student gives
permission for the assignment to be checked for plagiarism, either by submitting the
work for electronic verification or by other means.
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4.

5.

Final exams cannot be given before their scheduled times. Students need to check the
final exam schedule before planning return flights or other events at the end of the
semester.
Students are to be in compliance with University, school, and departmental policies
regarding Whole Person Assessment requirements. Students should consult the WPA
handbooks for requirements regarding general education and the students’ majors.
a. The penalty for not submitting electronically or for incorrectly submitting an
eportfolio artifact is a zero for that assignment.
b. By submitting an assignment, the student gives permission for the assignment to
be assessed electronically.

b.

Department Policies and Procedures
Policies and procedures for submitting artifacts can be found in the General Education
Whole Person Assessment Handbook and the departmental handbook for the student’s
major.

c.

Course Policies and Procedures
A. Evaluation Procedures
a.
The student is evaluated on the basis of the quality of his or her written
assignments; field work; final examination; punctuality to class; class attendance
and participation. The following scales apply:
b. Assignments
Weekly Journals (10 @ 10 points each)
100
Action Plans
20
Professional Vita
5
Book Report
100
Homework Assignments
25
Final Exam
50
Timely Submission of Time Records/Evaluations:
Midterm
5
Final
5
Mid-term Evaluation
5
Final Evaluation
5
Class Participation
5
Class Attendance
5
Total Points Possible
330
a) Grading
330 - 297
A
296 - 264
B
263 - 231
C
230 - 198
D
197 F
b) Due Dates
a.
All assignments are due by the beginning of class on the dates indicated on
the Course Calendar.
b.
Major assignments that are submitted late, will be assessed a penalty of
five (5) points per day, including weekends.
c.
Late weekly journals will not be accepted without prior approval from the
professor.
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Late work must be signed and dated by a Behavioral Sciences staff person,
not including student workers.
e.
Assignments placed under the professor's door, without the appropriate
signature and date, stand to lose additional points.
f.
Students are responsible to properly submit all on-line assignments in the
appropriate drop box on D2L. Assignments not properly submitted will be
assessed as late.
Whole Person Assessment Requirements: Book Report and Final Exam
Other Policies and/or Procedures
a. Course Structure--The class will meet together in an Integrative Seminar once per
week for 50 minutes. This time will be spent in self-awareness development;
personal growth and development; processing information from the field
placement; and discussion of textbook material.
b. Failure to complete required written assignments will result in a failed grade for
the course. The written assignments are detailed below.
c. Goals and objectives
(1)
Action plans should be developed with the assistance of the field instructor
to assure that the practicum setting can realistically meet the student's
expected outcome. Action plans detail activities for addressing program
competencies.
(2)
The student will submit one copy to
(c) the professor (on-line submission D2L drop box).
(d) the field supervisor.
(e) the student's portfolio.
(f)
the student's file.
d. Weekly Logs
(2)
Weekly journals are to focus on the student's:
(a) activities for the week.
(b) impression of those activities.
(c) future plans.
(d) success at working toward accomplishing the goals and objectives.
(3)
Journals are to be a minimum of one and one-half pages in length.
(4)
A total of twelve (12) journals will be submitted, beginning the third week
of the semester.
(4)
Weekly logs will be submitted on-line in the assigned D2L drop box.
Assignments that are not properly submitted will receive no credit.
e. Book Report
(1)
Each student will complete a book report on the textbook, So You Want to
Be a Social Worker by Alan Keith Lucas.
(2)
The report will include the following
(a) a one page summary of each chapter (one full page required).
(b) a final summary of the student's overall impressions, personal
critique of the book, and recommendations for other practicum
students. (Minimum of one (1) full page is also required.)
(c) A minimum of 11 typed pages are required for this assignment and a
maximum of 15 pages. Use APA format as your style of writing.
(e) Spelling, typos, grammar, and other errors that would constitute a
poorly designed report will be counted when assigning a grade to the
d.

2.
3.
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book.
Assignment is due by the beginning of class on the assigned date.
Students are responsible to properly upload the assignment in the
appropriate D2L drop box.
Homework and Reading Assignments: Homework and reading
assignments will be made from the Cournoyer workbook and from
class handouts.
(f)
Assignments are due by the beginning of class on the assigned date.
Students are responsible for properly uploading all assignments in
the appropriate D2L drop box. Assignments not properly submitted
will be assessed as late and assigned point deductions as per the
policy for late assignments.
f. Final Examination
(1)
The final examination will be focused on the student's goals and objectives,
experiences in the practicum setting, and a process recording. Because
students are responsible for setting their own learning goals and
objectives, failure to complete goals will be assessed in the student’s final
examination grade.
(2)
The exam will be a take-home one and will be handed out in class two
weeks prior to finals week.
(3)
The due date for submitting the exam to the professor will be announced
in class.
(4)
Students are responsible for properly uploading the exam into the
appropriate D2L drop box. Exams not properly submitted will be assessed
as late and assigned point deductions as per the policy for late
assignments.
g. Assignments (Field)
(1)
Field Hours/Agency Assignments--Each student is required to complete five
(5) hours per week (to a minimum of 70 recorded hours for the semester)
beginning the second week of the semester. These hours will be
completed in an appropriate social agency that provides a professional
coordinator. Agency settings will be assigned by the professor and, in
some cases, the practicum setting will be the same one in which the
student has been placed the previous semester in Practicum I.
(2)
Time Sheets--Time sheets will be submitted to the professor two (2) times
during the semester--at midterm and at week 14 of the semester. A part
of the student's final evaluation will be based on the timely submission and
accuracy of the time sheets (as indicated in the "Evaluation Procedure"
section of this syllabus). A student who fails to log in 70 or more practicum
hours will not receive a passing grade for the course. All time sheets must
be signed by the field instructor and will not be accepted without this
signature. Hours must be totaled on each time record and the final
submission must include a grand total of all practicum hours completed.
TIME SHEETS THAT DO NOT INCLUDE THE REQUIRED TOTALS WILL NOT
BE CREDITED POINTS FOR THE ASSIGNMENT.
(3)
NASW Membership and Malpractice Insurance Coverage—for the
protection of the student, clients, and the field setting, malpractice
insurance must be purchased by each student in practicum placement.
(e)
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Insurance protection will be accessed by the student's membership in
NASW. Therefore, no student will be assigned a field placement until:
h. A membership application for NASW (National Association of Social Workers) is
submitted.
i. An application for membership to American Professional Agency, Inc, (for liability
insurance) is submitted.
j. Two separate checks (or money orders) are submitted made payable to
(1)
NASW (for the full amount of the membership fee).
(2)
American Professional Agency, Inc. (for the full amount of the membership fee).
a)
Students are not to mail these applications but should submit both to the
professor for mailing. Note - Both applications will be handed out in class.
b)
Students who are already members of both of these organizations must
present proof of membership to the professor.
(3) Agency Acceptance Forms--Agency acceptance forms are to be completed and
signed by the field supervisor, the agency or organization's director, or a
designated party. They will be due by the third class meeting of the semester.
(4) Agency Visit--The professor will make an in-agency visit with the student and field
supervisor at the end of the semester. Students should report any problems they
are experiencing and have been unable to resolve in the field placement. An
additional visit to the agency will be arranged, if the situation warrants.
(5) Changes in the Syllabus--Any minor changes in the syllabus, for example, due
dates for assignments or other requirements, will be announced in class, and this
will be considered to constitute adequate notice of these changes. Therefore, the
student will be held accountable to contact the professor if he or she is absent
when the changes are made and comply with the changes that have been made.
(6) Plagiarism--Any student suspected of plagiarism will not receive points for that
assignment and will not have an opportunity for a makeup. In addition, he or she
will face possible disciplinary action by the University. All appeals to the contrary
must be typed and copies submitted to the chairperson of the department and to
the professor.
(7) Office Hours--Office hours will be posted on the professor's door. A student
whose schedule does not allow him or her to make the posted hours should see
the professor after class or leave a message (include name, phone number and
time(s) when to be reached). Arrangements will be made at a time that is
convenient for both to meet. If the professor's door is closed, please check first
with the secretary before knocking. Respect for the confidentiality of others that
is implied by the closed door is requested.
(8)

XI.

This class is considered to be a group. As such, class attendance is considered as
an essential component of the requirements for the course.

COURSE CALENDAR

Week
First Class Meeting:

Assignments Due/Class Activities
Orientation to the class
Assignment of Field Placement
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1

Lecture/Discussion:

Field Placements
Overview: Writing Action Plans

Assignments
Reading Assignment:

Chapter 1, "Introduction"
Chapter 1

2

Lecture/Discussion:
Assignments due:

Chapter 2, "Professionalism"
Agency Acceptance Form
Professional Vita
Weekly Journal No. 1
Action Plans
Weekly Practicum Schedule

3

Lecture/Discussion:
Assignments due:

Chapter 3, "Ethical Decision Making"
Weekly Journal No. 2
Homework Assignment No. 1 (TBA)
Chapter 3

Reading Assignment:
4

Lecture/Discussion:
Assignments due:

Chapter 4, "Talking and Listening"
Weekly Journal No. 3
Homework Assignment No. 2 (TBA)

Reading Assignment:

Chapter 4

Lecture/Discussion:
Assignments due:
Reading Assignment:

So You Want to Be a Social Worker:
Weekly Journal No. 4
Book Report (Keith-Lucas)
None

6

Lecture/Discussion:
Assignments due:
Reading Assignment:

"Making Good Use of Supervision"
Weekly Journal No. 5
(TBA)

7

Lecture/Discussion:
Assignments due:

Chapter 5, "Preparing"
Weekly Journal No. 6
Homework Assignment No. 3 (TBA)
Time Records (Midterm)

Reading Assignment:

Chapter 5

Lecture/Discussion:
Assignments due:

"Beginning," Chapter 6
Weekly Journal No. 7
Homework Assignment No. 4 (TBA)

Reading assignment:

Chapters 6 and 7

Lecture/Discussion:

"Contracting”

5

8

9
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Assignment due:
Reading Assignment:

Weekly Journal No. 8
Chapters 8 and 9

10

Lecture/Discussion:
Assignments due:

"Working and Evaluating"
Weekly Journal No. 9
Homework Assignment No. 5 (TBA)

11

Lecture/Discussion:
Assignment due:
Reading Assignment:

"Ending"
Weekly Journal No. 10
Chapter 11
Take Home Final Exam Assigned

12

Class Activity:
Assignment due:
Reading Assignment: (TBA)

Class Discussion
Weekly Journal No. 11

13

Class Activity:
Assignment due:

Class Discussion
Weekly Journal No. 12
Final Exam Due
Time Records (Final)

14

Class Activity:

Class Discussion

15

Class Activity:

Semester Wrap Up
Attendance is required and will be taken.
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Course Inventory for ORU’s Student Learning Outcomes
SWK 342—Junior Practicum II
Spring 2010

This course contributes to the ORU student learning outcomes as indicated below:
Significant Contribution – Addresses the outcome directly and includes targeted assessment.
Moderate Contribution – Addresses the outcome directly or indirectly and includes some
assessment.
Minimal Contribution – Addresses the outcome indirectly and includes little or no assessment.
No Contribution – Does not address the outcome.
The Student Learning Glossary at http://ir.oru.edu/doc/glossary.pdf defines each outcome and each
of the proficiencies/capacities.

OUTCOMES & Proficiencies/Capacities

1
1A
1B
1C
1D
2
2A
2B
2C
2D
2E
3
3A
3B
4
4A
4B

Outcome #1 – Spiritually Alive
Proficiencies/Capacities
Biblical knowledge
Sensitivity to the Holy Spirit
Evangelistic capability
Ethical behavior
Outcome #2 – Intellectually Alert
Proficiencies/Capacities
Critical thinking
Information literacy
Global & historical perspectives
Aesthetic appreciation
Intellectual creativity

Significant Moderate
Minimal
No
Contributio Contributio Contributio Contributio
n
n
n
n

x
x
x
x

x
x
x
x
x

Outcome #3 – Physically Disciplined
Proficiencies/Capacities
Healthy lifestyle
Physically disciplined lifestyle
Outcome #4 – Socially Adept
Proficiencies/Capacities
Communication skills
Interpersonal skills

x
x

x
x

100
4C
4D
4E

Appreciation of cultural & linguistic
differences
Responsible citizenship
Leadership capacity

x
x
x
(Revised 1/15/04)
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APPENDIX A
FORMAT FOR STUDENT WEEKLY LOGS (JOURNALS)

1.

Student's Name
(Top of the page)
Practicum Agency
(Top of the page)
Date of Log
(Top of the page)
Log Number--Numbered sequentially
(Top of the page)
Summary of Activities
(For each particular week)
Impression of Activities
Future Plans--Progression toward reaching the goals and objectives and how you will be handling
problems that might impede progress.
Progress Toward Completion of Action Plans -- a concise summary of the progress you are making
with your action plans.

2.

Leave the appropriate amount of spaces between the topics you will be addressing in your logs.
(The usual amount of spaces will be three between the first four items listed above and two
spaces between the topics of discussion.)

3.

Logs must be submitted in the appropriate D2L drop box and are to be a minimum of one and
one-half page in length. It is the student’s responsibility to make sure that each document is
appropriately submitted. Documents not appropriately submitted by the due dates will be
assessed zero points.

5.

All weekly logs must be neatly typed and must be focused on activities involved with achievement
of action plans.

6.

Typos and grammatical errors will be counted against the points received for each log.
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Syllabus for
SWK 404—Social Work Practice IV
2 Credit hours
Fall 2010

I.

COURSE DESCRIPTION
This is the fourth practice course in the generalist social work sequence that builds upon the other
practice courses SWK 331, SWK 332, and SWK 333. The focus is on taking the problem-solving
model in a systems framework and applying it to working on the macro or community level of
social work practice. Special emphasis is given to the roles of broker, advocate, and planner for
service provision for various client systems. Students engage in a community project during the
duration of the semester.
Prerequisites: SWK 331; SWK 332; SWK 333.

II.

COURSE GOAL
Practice IV's goal is to take the generalist social work framework and make application to client
systems on the macro level. Students practice skills in data gathering, assessment, and
intervention planning on the macro level.

III.

STUDENT LEARNING OUTCOMES FOR THIS COURSE
A. Terminal Objectives
Upon successful completion of this course the student will be able to do the following:
1.
2.
3.
4.
5.
6.
7.
8.

9.
10.

Discuss generalist social work skills as applied to macro practice: engaging, assessing,
intervening, and evaluating (week 1 and following).
Discuss the historical roots of macro practice in its contribution to the social work
profession and social work with oppressed populations; (week 2).
Relate social work values and NASW Code of Ethics to macro practice; (week 3).
Identify the target population including: community boundaries, values, social problems,
oppression, community power structure, and resource control; (week 4).
Discuss analysis of the human service system, informal and formal service delivery, and
linkages; (week 5).
Identify funding sources including non cash and client resources, agency environmental
relations, and analysis of the human service organization; (week 7).
Explain problem analysis and formulating the intervention hypothesis; (week 9).
Discuss developing the intervention strategy, systems involved, change readiness,
approaches to change, political issues, determining the cost, assessing support, and
setting goals and objectives; (week 10).
Select appropriate tactics for intervention (collaboration, campaign, contest) and
preparing a plan; (week 11).
Discover principles appropriate to working with community groups taken from Promoting
Community Change, by Homan; (weeks 2-12).
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11.
12.

Practice generalist skills to help with organizational efforts in a Tulsa community. (weeks
2-15).
Discuss community development from a global perspective.

B. Unit Objectives
Upon successful completion of this course the student will be able to do the following:
1. Appropriate social work skills to performing the community development project.
2. Write a reflection paper describing the community project and student’s role.
3. Complete the midterm and final examinations.
4. Provide email responses to articles provided by the professor.
5. Attend 2 NASW and 2 general community meetings and provide reflection papers.
C.

Social Work Program Competencies
By completing this course, students will have the opportunity to successfully engage self in
the following CSWE and ORU Social Work Program Competencies.
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.

Competency 1; Professional Identity
Competency 2; Ethical Principles
Competency 3; Critical Thinking
Competency 4; Diversity
Competency 5; Human Rights and Justice
Competency 6; Research
Competency 7; HBSE
Competency 8: Policy Practice
Competency 9; Practice Contexts
Competency 10; Engage, Assess, Intervene, Evaluate
Competency 11: Spiritual Integration

IV. TEXTBOOKS AND OTHER LEARNING RESOURCES
Homan, Mark S. (2008) Promoting community change. (4th ed.). Pacific Grove, CA: Brooks/Cole.
Other reading material for the class:
Pollard & Boatwright (2002) Economic Development of Riverwood (student senior paper
project)
Endicott & students (2007) Making Community Change Real for Students (2007 NACSW &
2008 NASW-OK presentations)
Tulsa Planning Department (2008) Riverwood Neighborhood Plan Update: Phase One—
Infrastructure
V.

POLICIES AND PROCEDURES
A.

University Policies and Procedures
1.
Attendance at each class or laboratory is mandatory at Oral Roberts University.
2.
Double cuts will be assessed for absences immediately preceding or following breaks or
holidays.
3.
Excessive absences can reduce a student’s grade or deny credit for the course.
4.
Students and faculty at Oral Roberts University adhere to all laws addressing the ethical
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5.
6.

B.

use of others’ materials, whether it is in the form of print, video, multimedia, or
computer software.
Students taking a late exam because of an unauthorized absence will be charged a late
exam fee.
Final exams cannot be given before their scheduled times. Students need to check the
final exam schedule before planning return flights or other events at the end of the
semester.

Course Policies and Procedures
1.
Evaluation Procedures
a.
The student's evaluation is based on the following
Community Development project
Reflection Paper related to development project
Midterm Exam
Final Exam
E mail reactions (5 X 10 pts each)
Attendance at 2 NASW meetings
Papers on 2 community meetings attended
Total
b.

c.

100
50
100
100
50
50
50
500

The following grade scale applies
A
450-500
B
400-449
C
350-399
D
300-349
F
0-299
Papers are due on their respective due dates. Late papers are assessed five
points per day penalty.

2.

Whole Person Assessment Requirements
a. The student must submit their Community Development and Reflection Paper
related to the community project and Final Examination as artifacts for the
ePortfolio requirement for the class.
b. Artifacts not submitted electronically or incorrectly submitted receive a zero for
that assignment.

3.

Other Policies and Procedures
a.
Course Structure—This course meets one class session per week for a total of
100 minutes excluding assignments.
b.
Community planning projects—students will work on one community planning
project: 1) assist with organizing a neighborhood association in the Riverwood
community of South Tulsa; 2) participate in Veterans Initiative Listening
Conference; or 3) another opportunity provided by the professor.
c.
Meeting attendance—students will attend 2 NASW meetings and two additional
meetings in the community (i.e., City Council, School Board, SPNCF Board) and
write a paper describing activities and perceptions of the meetings attended.
d.
Email reactions—students will respond to five current issues related to
community planning for 10 points each.
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e.
f.
g.
h.
i.
j.

k.

l.

m.

n.

o.

Examinations—Two examinations, a midterm and final, are given.
All missed exams must be made up by the end of the week following the
originally scheduled exam.
Excused Misses—No fees or points are deducted for legitimate excuses from
Administration, Physician, Nurse, or Professional Counselor.
Unexcused Misses—The makeup exam must be processed on the appropriate
form with payment of late fee prior to taking the exam.
Pop Quizzes—No pop quizzes are given; however, students are expected to have
read assigned material before the class for which they are due.
Cheating/Plagiarism—Students suspected of cheating receive no points for that
exam or quiz with no opportunity for a makeup. Additionally, they face possible
disciplinary action by the University. Any student suspected of plagiarism receive
no points for that written assignment with no opportunity for a makeup.
Additionally, he or she face possible disciplinary action by the University. All
appeals to the contrary must be typed and copies submitted to the chairperson
of the department and to the instructor.
Changes—Class attendance is considered an essential component of the course
requirements. Therefore, any changes in syllabi, assignments, exams, or other
requirements announced in class by the instructor are considered to constitute
adequate and sufficient notice. It is the student's responsibility to be aware of
any such changes and to contact the instructor if he or she is unsure of what is
expected.
Office Hours—Office hours are announced in class. If the student cannot make
the hours, see the instructor after class or leave a message on voice mail with
contact times. An appointment can be arranged.
Students are expected to attend classes and to participate in class activities and
discussion. Consequently, good attendance is rewarded by adding five points to
the student's final score if he or she has no unexcused absences.
The student who has one-to-two unexcused absences receives no point
penalties. The student who has more than two unexcused absences has a fivepoint deduction from his or her final score for each absence beyond two.
Three tardies are treated as one unexcused absence.

VI. COURSE CALENDAR
Week 1
1.
Assignments Due-Homan: Chapter 1
2.
Activities-Lecture/Discussion
3.
Topics
a.
Understanding the Challenge to Change
b.
Empowerment, cultural awareness, community as client, community
involvement, improving service delivery
Week 2
1.
2.
3.
4.

Assignments Due-Homan: Chapter 2
Economic Development of Riverwood
Activities-Lecture/Discussion
Topics
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a.
b.
c.

Theoretical frameworks for community change
Healthy communities, system theory and communities, organizing for
community change, models of community development
Application of community work globally (Missions application)

Week 3
1.
Assignments Due-Homan: Chapter 3
2.
Activities-Lecture/Discussion
3.
Topics
a.
Relating Community Change to Professional Practice
b.
Views of social welfare, traditional approaches, professional values, systems
perspective, skills needed
c.
NASW Code of Ethics applied to community work
Week 4
1.
2.
3.
4.

Assignments Due-Homan: Chapter 4
Making Community Change Real for Students
Activities-Lecture/Discussion
Topics
a.
Putting Yourself in the Picture
b.
Recognize the need for action, take action, developing sanction, integrating
change efforts with job responsibilities, maintaining credibility

Week 5
1. Assignments Due-Homan: Chapter 5
2. Activities-Lecture/Discussion
3. Topics
a.
Knowing your community
b.
Studying the community, identifying needs
Week 6
1. Assignments Due-Homan: Chapter 6
2. Activities-Lecture/Discussion
3. Topics
a.
Power
b.
Understanding power, building a power base
Week 7
1. Assignments Due-Homan: Chapter 7
2. Riverwood Neighborhood Plan Update: Phase One--Infrastructure
3. Activities-Lecture/discussion
4. Topics
a.
Powerful planning
b.
Basic planning elements, obstacles to planning

Week 8
1. Assignments Due-Homan: Chapter 8
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Exam 1
2. Activities-Lecture/discussion
3. Topics
a.
People—the most valuable resource
b.
Working with volunteers, cultural competency
c.
Exam 1
Week 9
1. Assignments Due-Homan: Chapter 9
2. Activities-Lecture/discussion
3. Topics
a.
Raising other resources
b.
Fund raising, grant writing
Week 10
1. Assignments Due-Homan: Chapter 10
2. Activities-Lecture/discussion
3. Topics
a.
Getting the word out
b.
Making efforts known, communication techniques
Week 11
1. Assignments Due-Homan: Chapter 11
2. Activities-Lecture/discussion
3. Topics
a.
Building the organized effort
b.
Building the organization along, stages of organizational development
Week 12
1. Assignments Due-Homan: Chapter 12
2. Activities-Lecture/discussion
3. Topics
a.
Taking action—strategies and tactics
b.
Action strategies and assessing which to use
Week 13
1. Assignments Due-Homan: Chapter 13
2. Activities-Lecture/discussion
3. Topics
a.
Looking at the context
b.
Understanding neighborhoods, assets, liabilities
Week 14
1.
Assignments Due-Homan: Chapter 14
2.
Activities-Lecture/discussion
3.
Topics
a.
Assisting formal organizations
b.
Organizational behavior
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Week 15
1. Assignments Due-Homan: Chapters 15 and 16
2. Activities-Lecture/discussion
3. Topics
a.
Lobbying for Change
b.
Understanding the legislative process, engaging in the lobbying effort

Course Inventory for ORU’s Student Learning Outcomes
SWK 404 Social Work Practice IV (Community)
Fall 2008

This course contributes to the ORU student learning outcomes as indicated below:
Significant Contribution – Addresses the outcome directly and includes targeted assessment.
Moderate Contribution – Addresses the outcome directly or indirectly and includes some
assessment.
Minimal Contribution – Addresses the outcome indirectly and includes little or no assessment.
No Contribution – Does not address the outcome.
The Student Learning Glossary at http://ir.oru.edu/doc/glossary.pdf defines each outcome and each of
the proficiencies/capacities.

OUTCOMES & Proficiencies/Capacities

1
1A
1B
1C
1D
2
2A
2B
2C

Outcome #1 – Spiritually Alive
Proficiencies/Capacities
Biblical knowledge
Sensitivity to the Holy Spirit
Evangelistic capability
Ethical behavior
Outcome #2 – Intellectually Alert
Proficiencies/Capacities
Critical thinking
Information literacy
Global & historical perspectives

Significant Moderate
Minimal
No
Contributio Contributio Contributio Contributio
n
n
n
n

x
x
x
x

x
x
x
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2D
2E

Aesthetic appreciation
Intellectual creativity

3

Outcome #3 – Physically Disciplined
Proficiencies/Capacities
Healthy lifestyle
Physically disciplined lifestyle

3A
3B
4
4A
4B
4C
4D
4E

Outcome #4 – Socially Adept
Proficiencies/Capacities
Communication skills
Interpersonal skills
Appreciation of cultural & linguistic
differences
Responsible citizenship
Leadership capacity

x
x

x

x
x

x
x
x
x
x
(Revised 1/15/04)
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Syllabus for
SWK 405—Senior Seminar
2 Credit hours
Spring 2010

I.

COURSE DESCRIPTION
An advanced seminar in covering various current issues of concern to the social work profession.
Course Prerequisite - SWK 404

II.

COURSE GOALS
The goal of Senior Seminar is to develop a working understanding for developing and funding a
nonprofit corporation.

III.

STUDENT LEARNING OUTCOMES FOR THIS COURSE
A.

Terminal Objectives
Upon successful completion of this course the student will be able to do the following:
1. Discuss steps for developing a nonprofit organization including:
a. The decision to incorporate
b. Preparing bylaws
c. Developing a board of directors
d. Becoming 501(c)(3) tax-exempt
e. Organizational ethics and social work values
f. Insurance and liability
g. Fiscal issues
h. Personnel Matters
i. Use of volunteers
2.
Discuss means for maintaining the organization:
a. Fundraising
b. Writing grant proposals
c. Lobbying and political activity
d. Coalition building
e. Strategic planning
f. Developing board leadership
g. Management by objectives
h. Outcomes
3.
4.
5.
6.

Create a logic model for a local nonprofit social service agency in the Tulsa area.
Develop and submit a grant application addressing a specific program need identified
by a nonprofit agency in the Tulsa area.
Develop outcome statements related to a specific program provided by a nonprofit
social service agency in the Tulsa area.
Attend four (4) community meetings: 2 NASW meetings, and 2 community meetings
(City Council, South Peoria Board, School Board, etc.) and write a reflection paper for
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each.
B.

Unit Objectives
Upon successful completion of this course the student will be able to do the following:
1.
2.
3.
4.
5.

C.

Social Work Program Competencies
By completing this course, students will have the opportunity to successfully engage self in
the following CSWE and ORU Social Work Program Competencies.
1.
2.
3.
4.
5.
6.
7.
8.
9.
11.

IV.

Participate in a grant-writing activity for a social service agency.
Write outcome statements.
Write a Logic Model
Complete two written exams
Write reflection papers on four community meetings attended

Competency 1; Professional Identity
Competency 2; Ethical Principles
Competency 3; Critical Thinking
Competency 4; Diversity
Competency 5; Human Rights and Justice
Competency 6; Research
Competency 7; HBSE
Competency 8: Policy Practice
Competency 9; Practice Contexts
Competency 11: Spiritual Integration

TEXTBOOKS AND OTHER LEARNING RESOURCES
Required Materials
Textbooks
Grobman, J. (1999). Nonprofit Handbook. (2nd ed.). Washington D.C.: White House
Communications.
Additional resources and links to resources can be found at:
http://drlannyendicott.com.tripod.com

V.

POLICIES AND PROCEDURES
A.

University Policies and Procedures
1.
Attendance at each class or laboratory is mandatory at Oral Roberts University.
Excessive absences can reduce a student’s grade or deny credit for the course
2.
Students taking a late exam because of an unauthorized absence are charged a late
exam fee.
3.
Students and faculty at Oral Roberts University must adhere to all laws addressing the
ethical use of others’ materials, whether it is in the form of print, video, multimedia,
or computer software. By submitting an assignment in any form, the student gives
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4.

5.

permission for the assignment to be checked for plagiarism, either by submitting the
work for electronic verification or by other means.
Final exams cannot be given before their scheduled times. Students need to check
the final exam schedule before planning return flights or other events at the end of
the semester.
Students are to be in compliance with University, school, and departmental policies
regarding Whole Person Assessment requirements. Students should consult the WPA
handbooks for requirements regarding general education and the students’ majors.
a.
The penalty for not submitting electronically or for incorrectly submitting an
eportfolio artifact is a zero for that assignment.
b.
By submitting an assignment, the student gives permission for the assignment
to be assessed electronically.

B.

Department Policies and Procedures
Policies and procedures for submitting artifacts can be found in the General Education
Whole Person Assessment Handbook and the departmental handbook for the student’s
major.

C.

Course Policies and Procedures
1.
Procedures
a.
The student's evaluation is based on the following:
Grant
150
Logic Model
100
Outcome Statements
100
Two exams
200
Attend 4 community meetings
100
Total
650
b.
The following grade scale applies:
A
585-650
B
520-584
C
455-519
D
390-454
F
453 & below
c.
Due Dates: All assignments are due at the beginning of class on their respective
due dates. All papers turned in after their due dates are penalized at the rate of
five (5) points per late day.
2.
Whole Person Assessment Requirements
a.
The student must submit two artifacts as their ePortfolia requirement: Grant
and Logic Model.
b.
Artifacts not submitted electronically or incorrectly submitted receive a zero for
that assignment.
3.
Other Policies and Procedures
a.
Course Structure - The course meets one time per week for 75 minutes and
utilizes lecture, discussion, guest speakers, field trips, written assessments, and
written grant application serving as a service-learning project.
c.
Missed Exams - all missed exams must be made up by the end of the week
following the originally scheduled exam.
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d.
e.
f.

g.

h.

i.

j.

k.
VI.

Excused Misses - No fees or points are deducted for legitimate excuses from
administration, physician, nurse, or professional counselor.
Unexcused Misses - The makeup exam must be processed on the appropriate
form with payment of late fee prior to taking the exam.
Cheating/Plagiarism—Students suspected of cheating receive no points for that
exam or quiz with no opportunity for a makeup. Additionally, they face possible
disciplinary action by the University. Any students suspected of plagiarism
receive no points for that written assignment with any opportunity for a
makeup. Additionally, he or she faces possible disciplinary action by the
University. All appeals to the contrary must be typed and copies submitted to
the chairperson of the department and to the instructor.
Changes - Class attendance is considered an essential component of the course
requirements. Therefore, any changes in syllabi, assignments, exams, or other
requirements announced in class by the instructor are considered to constitute
adequate and sufficient notice. It is the student's responsibility to be aware of
any such changes and to contact the instructor if he or she is unsure of what is
expected.
Office Hours - Office hours are announced in class. If the student cannot make
the hours, that student should see the instructor after class or leave a message
on voice mail with contact times. An appointment can be arranged.
Students are expected to attend classes and to participate in class activities and
discussion. Consequently, good attendance is rewarded by adding five points to
the student's final score if he or she has no unexcused absences.
The student who has one-to-two unexcused absences receives no point
penalties. The student who has more than two unexcused absences has a fivepoint deduction from his or her final score for each absence beyond two.
Three tardies are treated as one unexcused absence.

COURSE CALENDAR
Week 1
1.
Assignment Due:
2.
Activities:
3.
Topics:
Week 2
1.
Assignment Due:
2.
Activities:
3.
Topics:

Week 3
1.
Assignment Due:
2.
Activities:
3.
Topics:

Chapters 1-3
Lecture/discussion
Decision to incorporate, steps to incorporation, writing by-laws

Chapters 4-6
Lecture/discussion
Non-profit boards of directors, strategic planning, board
leadership

Chapters 7-9
Lecture/discussion
Nonprofit organization and social work ethics, 501(c) (3) taxexempt status, insurance and liability
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Week 4
1.
Assignment Due:
2.
Activities:
3.
Topics:

Week 5
1.
Assignment Due:
2.
Activities:
3.
Topics:
Week 6
1.
Assignment Due:
2.
Activities:
3.
Topics:
Week 7
1.
Assignment Due:
2.
Activities:
3.
Topics:
Week 8
1.
Assignment Due:
2.
Activities:
3.
Topics:
Week 9
1.
Assignment Due:
2.
Activities:
3.
Topics:
management

Chapters 10-12
Lecture/discussion
a. Fiscal issues, personnel, hiring and firing
b. Developing Logic Models & Outcome Statements

Chapters 13-15
Lecture/discussion
Volunteers, charitable solicitation registration, fundraising

Chapters 16-18; exam one due
Lecture/discussion
Writing effective grant proposals, lobbying, political activity for
Non-profits
Chapters 19-21
Lecture/discussion
Communications, use of the internet, forming and running
coalitions
Chapters 22-25
Lecture/discussion
Administration, competition, state and local tax exemptions,
tax challenges
Chapters 26, 28, 29
Lecture/discussion
Mergers and consolidations, quality issues, change

Week 10
1.
Assignment Due:
2.
Activities:
3.
Topics:

Logic Model & Outcome Statements
Lecture/discussion
Management by objectives

Week 11
1.
Assignment Due:
2.
Activities
3.
Topics:

Grant first draft
Lecture/discussion
Developing outcome measures

Week 12
1.
Assignments Due:
2.
Activities:
3.
Topics:

Handout
Consultation
Grant writing
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Week 13
1.
Assignments Due:
2.
Activities:
3.
Topics:

Logic Model & Grant final draft
Consultation
Grant writing

Week 14
1.
Assignments Due:
2.
Activities:
3.
Topics:

None
Guest speaker
Grant writing

Week 15
1.
Assignment Due:
2.
Activities:

None
Semester review and evaluation
Final exam over chapters 19-29 and handouts

Course Inventory for ORU’s Student Learning Outcomes
SWK 405 – Senior Seminar
Spring 2010
This course contributes to the ORU student learning outcomes as indicated below:
Significant Contribution – Addresses the outcome directly and includes targeted assessment.
Moderate Contribution – Addresses the outcome directly or indirectly and includes some assessment.
Minimal Contribution – Addresses the outcome indirectly and includes little or no assessment.
No Contribution – Does not address the outcome.

The Student Learning Glossary at http://ir.oru.edu/doc/glossary.pdf defines each outcome and
each of the proficiencies/capacities.

OUTCOMES & Proficiencies/Capacities

1
1A
1B
1C
1D

Outcome #1 – Spiritually Alive
Proficiencies/Capacities
Biblical knowledge
Sensitivity to the Holy Spirit
Evangelistic capability
Ethical behavior

Significant Moderate
Minimal
No
Contributio Contributio Contributio Contributio
n
n
n
n

X
X
X
X
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2
2A
2B
2C
2D
2E
3
3A
3B
4
4A
4B
4C
4D
4E

Outcome #2 – Intellectually Alert
Proficiencies/Capacities
Critical thinking
Information literacy
Global & historical perspectives
Aesthetic appreciation
Intellectual creativity

X
X
X
X
X

Outcome #3 – Physically Disciplined
Proficiencies/Capacities
Healthy lifestyle
Physically disciplined lifestyle
Outcome #4 – Socially Adept
Proficiencies/Capacities
Communication skills
Interpersonal skills
Appreciation of cultural & linguistic
differences
Responsible citizenship
Leadership capacity

X
X

X
X
X
X
X
(Revised 1/15/04)
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Syllabus for
SWK 420/SOC 420—Minority Group Relations
3 Credit hours
Spring 2010

I.

COURSE DESCRIPTION

Focuses on diversity and promotes an awareness of multicultural norms and values among a
number of ethnic and racial minorities in a pluralistic society. Course examines cultural
strengths, differences, and similarities as well as concepts of race, ethnicity, minority
groups, prejudice, discrimination and issues related to women.
Prerequisite: SOC 101
II.

COURSE GOALS
The course will aim toward promoting a sense of interpersonal sensitivity to the plight of ethnic
minority groups in today's society, as well as to promote an appreciation for cultural differences.
The course contributes significant content in diversity to the social work program for generalist
practice.

III.

STUDENT LEARNING OUTCOMES FOR THIS COURSE
A. This course fits into the scheme of generalist social work education at Oral Roberts University
through emphasis on the following program Objectives:
1.

2.

3.

B.

Discuss social class, socioeconomic status, culture, social values, religion, age, sex,
sexual orientation, race, disablement, and oppression and their influences on various
systems.
Demonstrate an awareness of social class, socioeconomic status, culture, social values,
religion, age, sex, sexual orientation, race, disablement, and oppression on client
systems through written assessments
Analyze the social processes that lead to poverty, racism, sexism, ageism, disablement,
alienation, and oppression and determine their implications for practice.

Unit Objectives.
Upon successful completion of the course, the student will be able to do the following:
1.
Define race, ethnicity, and minority group.
2.
Explain the nature of prejudice and discrimination.
3.
Discuss assimilation.
4.
Differentiate between segregation and integration, and understand affirmative action.
5.
Differentiate pluralism and ethnic conflict theory.
6.
Play the game, Community Construction, and appreciate those who experience
prejudice, victimization, and powerlessness.
7.
Identify cultural norms, customs, and values of Native Americans, Hispanic Americans,
Jewish Americans, European Americans, and Asian Americans.
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8.
9.
10.
11.
12.
13.
C.

Social Work Program Competencies
By completing this course, students will have the opportunity to successfully engage self in the
following CSWE and ORU Social Work Program Competencies.
3.
4.
5.
7.
9.

IV.

Identify issues related to women, gays and lesbians in American society.
Describe Anti-Semitism in the U.S. and Canada.
Discuss theories of cultural diversity, multiculturalism, Afrocentrism, and Xenophobia.
Write 6 reflection papers
Make an in-class presentation on a minority/ethnic group.
Submit an interactive learning manual for materials collected during the course.

Competency 3;
Competency 4;
Competency 5;
Competency 7;
Competency 9;

Critical Thinking
Diversity
Human Rights and Justice
HBSE
Practice Contexts

TEXTBOOKS AND OTHER LEARNING RESOURCES
Required Materials
Textbooks
Brown, Dee. (1991). Bury my heart at wounded knee. NewYork, NY: Holt & Co.
Ferrante, J. and Browne, P., Jr. (editors). (2001) The social construction of race and ethnicity in the
United States. (2nd Ed.) Upper Saddle River, NJ: Prentice-Hall.
Mayton, J. (2009). Interactive learning manual. Tulsa, OK: Oral Roberts University

V.

POLICIES AND PROCEDURES
A.

University Policies and Procedures
1.
Attendance at each class or laboratory is mandatory at Oral Roberts University.
Excessive absences can reduce a student’s grade or deny credit for the course.
2.
Students taking a late exam because of an unauthorized absence are charged a late
exam fee.
3.
Students and faculty at Oral Roberts University must adhere to all laws addressing the
ethical use of others’ materials, whether it is in the form of print, video, multimedia,
or computer software. By submitting an assignment in any form, the student gives
permission for the assignment to be checked for plagiarism, either by submitting the
work for electronic verification or by other means.
4.
Final exams cannot be given before their scheduled times. Students need to check the
final exam schedule before planning return flights or other events at the end of the
semester.
5.
Students are to be in compliance with University, school, and departmental policies
regarding Whole Person Assessment requirements. Students should consult the WPA
handbooks for requirements regarding general education and the students’ majors.
a.
The penalty for not submitting electronically or for incorrectly submitting an
eportfolio artifact is a zero for that assignment.
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b.

By submitting an assignment, the student gives permission for the assignment
to be assessed electronically.

B.

Department Policies and Procedures
Policies and procedures for submitting artifacts can be found in the General Education Whole
Person Assessment Handbook and the departmental handbook for the student’s major.

C.

Course Policies and Procedures
1.
Evaluation Procedures
Grading for the course is based upon the following:
Requirements
Points
Internet Reaction Papers (3)
150
Reflection Papers (3)
150
Presentation
200
Manual
150
Final Exam
100
750
2.
Whole Person Assessment Requirements: Presentation
3.
Other Policies and/or Procedures
a.
The format of the course is a seminar. Webster's definition of a seminar is: "a
group of advanced students studying under a professor with each doing original
research and all exchanging results through reports and discussions" (G.C.
Merriam and Co., 1976). Instruction shall consist of class lectures, films, exams,
student-led discussions, and presentations.
b.
There is a major presentation which is a part of this course. The presentation
will cover a current topic in minority relations including its historical base. The
presentation, depending on the class size, will be developed by a group within
the class. Each presentation must have a minimum of 7 sources and each group
is required to develop a handout/booklet which is a summary of the
presentation. The handout/booklet must be made for each member in the
class. A rubric and specific instructions will be given during the first week of
classes
c.
There are three (3) internet assignments which are part of the material each
student will be investigating on the internet. The assignments are designed for
response or reaction. Each assignment must have a title page with the name of
the assignment, course name, student’s name and date; each assignment must
have the questions typed out before each response is given; each opinion, idea
and concept proposed by the student must be supported by logic, facts/figures
and even personal experience; and each idea or concept proposed by the
reading must be dealt with separately. Correct use of grammar and punctuation
is expected.
d.
There are three (3) reflection papers of 8-10 pages. In this paper the student
will show his/her ability to combine the theory of minority relations with the
actual stories from the book as well as the class discussions.
e.
Attendance and participation
(1)
The student is penalized on the final semester grade for each unexcused
absence during the semester.
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(2)

f.

g.
h.

Two "tardies" are counted as an unexcused absence. A student is
considered "tardy" if not present during the roll call for that class period
but arrives later.
(3)
It is the student's responsibility to ask the instructor to change an
absence to a "tardy" at the conclusion of the class period.
(4)
It is assumed that students make the most of the educational
opportunities available to them by regularly and punctually attending
class meetings.
(5)
In conformity with ORU's "push toward greatness," students are
expected not only to attend class but to be well-prepared when they
attend.
(6)
All students are expected to demonstrate through class participation and
discussion that they have read the assigned material.
(7)
Pop quizzes may be implemented at the instructor's discretion to
encourage students in their striving toward academic excellence.
(8)
The student should bear in mind that merely expressing an opinion in
class is not the same phenomenon as intellectually-oriented rational
discussion of particular reading assignments.
Makeup Examinations
(1)
Makeup exams are not permitted except in cases of excused absences.
Make-up exams may be different in format and content from regularly
scheduled exams.
(2)
Lack of preparation is not sufficient as an excuse.
(3)
There is a $15 fee charged for all makeup exams.
All work must be completed and be completed by week 15 in order to pass the
course.
Important Information: All work is due at the beginning of the class time on the
date. Any work turned in late will receive a maximum grade of five (5) points.

VI. COURSE CALENDAR
Week 1

January 7

Week 2

January 12

Introduction, Adventures of an Indian Princess, Black Man with a Nose
Job, Culture Wars in Asian American, pp. 1-42 in primary text.

January 14

Born and Raised in Hawaii, but Not Hawaiian, Don’t Want to Be Black
Anymore, On Being Blackanese, Six Case Studies, pp. 43-62 in primary
text.

January 19

What Will My Mother Say, Apologizing for Being a Black Male, Choosing
Up Sides, Identity Matters: The Immigrant Children, pp. 63-80 in
primary text

January 21

How It Was for Me, Mojado Like Me, Then Came the War, I Can’t
Imagine Being Any Race Other Than White, Can Family Members Really
Belong to Different Races, pp. 81-111.

Week 3

Intro to the course and the personal experience of classification
schemes

121

Week 4

Week 5

Week 6

Week 7

Week 8

Week 9

January 26

Classifying People by Race, Historical Origins of the Prohibition of
Multiracial Legal Identity in the States and the Nation, pp. 113-128.

January 28

Frederal Directive No. 15: Race and Ethnic Standards for Federal
Statistics and Administrative Reporting, OMB’s Decisions: Revisions to
Federal Statistical Directive No. 15, pp. 135-143.
REFLECTION PAPER I IS DUE ON 1/28/10

February 2

Biology and the Social Construction of the “race” Concept, The Mean
Streets of Social Race, “Indian and “Black” as Radically Different Types
of Categories, Known Ancestries and Race, Getting Recognized,
pp.
144-170

February 4

The Memoirs of Madison Hemings, Litigating Whiteness: Trials of Racial
Determination in the Nineteenth Century South, Invoking Ancestors,
Race Relations in Black and White, How to Tell Your Friends from the
Japs, pp. 172-214. INTERNET PAPER I DUE ON 2/4/10

February 9

Ethnic Classification, Questions Related to Ethnicity, Directive No. 15
and Self-Identification, What’s inn a Name, pp. 215-240.

February 11

The Mingling of Alaska Natives with “Foreigners”: A Brief Historical
Overview, Choosing an Ancestry, Reflections on American Ethnicity,
pp. 241-256.

February 16

Theories of Ethnicity: An Overview and Assessment, Are Italian
Americans Just White Folks, Americans United by Myths, pp.257-287

February 18

The Persistence, Functions and Consequences of Social Classification,
On Being Like a Mule, Article XIX, Chinese: Constitution of the State of
California, Persons of a Mean and Vile Condition, pp. 289-315.
REFLECTION PAPER II IS DUE 2/18/10

February 23

Science and Jewish Immigration, Remarks on the First Two Volumes of
Sex and Race, Why “Race” Makes No Scientific Sense: The Case of
Africans and Native Americans, pp. 316-336.

February 25

Taking Back the Center, Plessy v. Ferguson, May 18, 1896. Plessy,
337-354. INTERNET PAPER II IS DUE 2/25/10

March 2

Declaration of Athens: Scientists Speak Out Against Racism, Toward a
New Paradigm: Transcending Categories, pp. 355-375.

March 4

The Anthropology of Race: A Study of Ways of Looking at Race, Letter
from Thomas Jefferson: Virginia’s Definition of a Mulatto, Ethnic
Diversity: Its Historical and Constitutional Roots, pp. 376.399.

pp.
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Week 10 March 9

March 11

Making Good Again: Historical and Ethical Questions, Perceptions and
Misperceptions of Skin Color, pp. 400-414. REFLECTION PAPER III IS
DUE 3/9/10
Selected Discrimination Cases Handled by the U.S. Department of
Justice in 1999, Indianness, pp. 415-428.

SPRING BREAK
Week 11 March 23

March 25

Week 12 March 30

April 1
Week 13 April 6
April 8

Brian’s Use of Shortcuts Can Be a Route to Bias, Talking Past One
Another, Let’s Spread the “Fun” Around: The Issue of Sports Team
Names and Mascots, pp. 429-440.
The Rules of Passing, Childhood and Sexual Identity Under Slavery,
Toward a New Vision: Race, Class and Gender as Categories of Analysis
and Connection, pp. 441-472. INTERNET PAPER III IS DUE 3/25/10
White Blindness, White Privilege Shapes the U.S., More Thoughts on
Why the System of White Privilege is Wrong, pp. 473-484.
Discussion of Bury My Heart at Wounded Knee, Chapters 1-3.
Discussion of Bury My Heart at Wounded Knee, Chapters 4-6
Discussion of Bury My Heart at Wounded Knee, Chapters 7-9

Week 14 April 13

Discussion of Bury My Heart At Wounded Knee, Chapters 10-12

April 15

Discussion of Bury My Heart At Wounded Knee, Chapters 13-15

Week 15 April 20 Discussion of Bury My Heart At Wounded Knee, Chapters 16-19
COMPLETED MANUALS DUE ON 4/40/10
April 22

Review for Final Exam

All work must be completed on or before April 23, 2010.

.
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Course Inventory for ORU’s Student Learning Outcomes
SWK/SOC 420 Minority Group Relations
Spring 2010
This course contributes to the ORU student learning outcomes as indicated below:
Significant Contribution – Addresses the outcome directly and includes targeted assessment.
Moderate Contribution – Addresses the outcome directly or indirectly and includes some assessment.
Minimal Contribution – Addresses the outcome indirectly and includes little or no assessment.
No Contribution – Does not address the outcome.
The Student Learning Glossary at http://ir.oru.edu/doc/glossary.pdf defines each outcome and each of the
proficiencies/capacities.
OUTCOMES & Proficiencies/Capacities

1

Significant
Contribution

Moderate
Contribution

1A

Outcome #1 – Spiritually Alive
Proficiencies/Capacities
Biblical knowledge

X

1B

Sensitivity to the Holy Spirit

X

1C

Evangelistic capability

1D

Ethical behavior

X

2A

Outcome #2 – Intellectually Alert
Proficiencies/Capacities
Critical thinking

X

2B

Information literacy

X

2

Minimal
Contribution

X

2C

Global & historical perspectives

X

2D

Aesthetic appreciation

X

2E

Intellectual creativity

X

3
3A

Outcome #3 – Physically Disciplined
Proficiencies/Capacities
Healthy lifestyle

X

3B

Physically disciplined lifestyle

X

4
4A

Outcome #4 – Socially Adept
Proficiencies/Capacities
Communication skills

X

4B

Interpersonal skills

X

4C

Appreciation of cultural & linguistic differences

X

4D

Responsible citizenship

X

4E

Leadership capacity

X
(Revised 1/15/04)

No
Contribution
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Syllabus for
SWK 443/444—Senior Practicum I and II
6 Credit hours each
Spring 2010 - Fall 2010

VII.

COURSE DESCRIPTION
Provides the primary senior practicum experience for students in the professional social work
degree plan for generalist practice. Students are placed in a social service agency under the
supervision of a person with a Masters in Social Work (MSW) degree and perform roles and job
descriptions similar to those of the professional social workers of the agency. (This course is
normally combined with SWK 444 to create a block practicum for one semester totaling 480
hours of practicum experience. SWK 443 and 444 may be taken separately during the academic
year with 240 hours of practicum each semester.)
Prerequisites: SWK 202, 302, 303, 311, 331, 332, 333, 341, 342, and senior status in the social
work professional degree program

VIII.

COURSE GOALS
The senior practicum offers students experience upon which to build their professional careers in
generalist social work. It provides them with an arena to practice the application of theory and
techniques in field setting and an opportunity to discover their professional strengths and
weaknesses. This educational practicum also serves to broaden students' concept of agencies
and provides experiences that will expand their understanding of human behavior.

IX.

STUDENT LEARNING OUTCOMES FOR THIS COURSE
A.

Terminal Objectives
Upon successful completion of this course the student will be able to do the following:
1. Join NASW and obtain liability insurance for the practicum experience (second year of
membership and coverage with Junior Practicums I and II comprising the first) (week
1).
2. Write action plans to address program’s 11 competencies and associated behaviors
for the practicum experience to be utilized in the evaluation process (weeks 2-3, 5).
3. Analyze strengths and weaknesses in the use of interpersonal communication skills
With client systems through supervisor consultation, seminar discussion, and process
recording (weeks 1-15).
4. Apply social work ethical principles to guide professional practice (weeks 4, 1-15).
5. Discuss the influence social class, socioeconomic status, culture, sexual orientation,
race, etc. has on various client systems through assessment of client situations,
seminar discussion, and role playing (weeks 5, 1-15).
6. Detail social welfare policy through the agency analysis and in the comprehensive
Final examination (weeks 5, 1-15).
7. Apply critical assessment and problem-solving strategies through completion of the
case record assignment using the six major steps involved in the Generalist
Intervention Model (week 7).
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8. Design a practice evaluation instrument to evaluate own practice; (week 7).
9. Display an eclectic approach to working with people; (week 8).
10. Integrate professional skills, values, and knowledge through the supervisor-worker
relationship, seminar discussions, and assigned readings (weeks 1-15).
11. Keep a weekly journal to facilitate growth in professional development (weeks 3-14).
12. Conduct an in-service training experience for agency staff where placed (weeks 3-14).
13. Attend at least one NASW chapter meeting during the semester and other seminars
and workshops as agreed upon with professor (weeks 1-15).
14. Experience 480 hours of practicum experience and submit time sheets of experience
twice during the semester (weeks 1-15).
15. Examine and critique social work research and literature through article critiques
(weeks 4, 6, 9).
16. Integrate theories of human development in client assessment for the practicum
experience and for the comprehensive final examination (weeks 1-15).
17. Complete an evaluation of the agency where placed (week 12).
18. Identify as a professional social worker and conduct him or herself accordingly
(weeks 1-15).
B.

C.

Unit Objectives
Upon successful completion of this course the student will be able to do the following:
1. Perform 480 hours of practicum experience (normally 32 hours per week for 15
weeks).
2. Write action plans
3. Write the agency analysis
4. Write logs for field activity performed
5. Write article critiques
6. Keep weekly journals
7. Submit time records for work performed
8. Conduct and write a process recording
9. Use supervision from agency supervisor to professor to facilitate growth and
evaluation
10. Provide in-service training program for agency
11. Final Exam
Social Work Program Competencies
By completing this course, students will have the opportunity to successfully engage self in
the following ORU Social Work Program Competencies.
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Competency 1; Professional Identity
Competency 2; Ethical Principles
Competency 3; Critical Thinking
Competency 4; Diversity
Competency 5; Human Rights and Justice
Competency 6; Research
Competency 7; HBSE
Competency 8: Policy Practice
Competency 9; Practice Contexts
Competency 10; Engage, Assess, Intervene, Evaluate
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11. Competency 11: Spiritual Integration

IV.

TEXTBOOKS AND OTHER LEARNING RESOURCES
Required Material
Textbook
Practicum Manual for ORU Social Work Program

V.

POLICIES AND PROCEDURES
1) University Policies and Procedures

A.
B.
C.

D.
E.

Attendance at each class or laboratory is mandatory at Oral Roberts University.
Excessive absences can reduce a student’s grade or deny credit for the course.
Students taking a late exam because of an unauthorized absence are charged a late
exam fee.
Students and faculty at Oral Roberts University must adhere to all laws addressing the
ethical use of others’ materials, whether it is in the form of print, video, multimedia, or
computer software. By submitting an assignment in any form, the student gives
permission for the assignment to be checked for plagiarism, either by submitting the
work for electronic verification or by other means.
Final exams cannot be given before their scheduled times. Students need to check the
final exam schedule before planning return flights or other events at the end of the
semester.
Students are to be in compliance with University, school, and departmental policies
regarding Whole Person Assessment requirements. Students should consult the Whole
Person Assessment handbooks for requirements regarding general education and the
students’ majors.
a. The penalty for not submitting electronically or for incorrectly submitting an
ePortfolio artifact is a zero for that assignment.
b. By submitting an assignment, the student gives permission for the assignment to be
assessed electronically.

2) Department Policies and Procedures

Policies and procedures for submitting artifacts can be found in the General Education
Whole Person Assessment Handbook and the departmental handbook for the student’s
major.
3) Course Policies and Procedures
1.

Evaluation Procedures
a. Because this is a combined practicum (SWK 443 and 444), two grades are
assigned for this class. The first grade is for written assignments and the next
for field assignments.
b. Evaluation Scales--The following scale applies for written assignments/In-Class
Activities - (SWK 443)
c. Assignments Points
Action Plans
20
Agency Analysis
50
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2.

3.

Case Record
100
Article Critiques (3 @ 20 points each)
60
Weekly Journals (12 @ 10 points each)
120
Student Evaluation of the Agency Report
10
Final Exam
100
Timely Submission of Time Records (Midterm)
5
Timely Submission of Time Records (Final)
5
Class Attendance
5
Class Participation
10
Process Recording
25
Total Points Possible
510
d. The following grading scale applies for field activities (SWK 444):
Completion of Required Field Hours (480)
Receive a Positive Evaluation at Midterm
Receive a Positive Evaluation at Final.
Complete a Process Recording assignment that includes satisfactory
feedback/comments from the Field Supervisor.
Complete one service project at the field placement where assigned.
Attend at least one (1) NASW local chapter meeting.
Conduct an in-service training experience for agency staff.
Attend all other projects are required).
e. The following grading scale applies for written assignments (SWK 443).
510 -459
=
A
458 - 408
=
B
407 - 357
=
C
356 - 306
=
D
305 - 0
=
F
f. The following grading scale applies for field work (SWK 444).
All Assignments Completed On Their Due Dates = A
g. Due Dates (written assignments--SWK 443)
1.
All assignments are due at the beginning of class.
2.
Weekly journals that are turned in late will not be accepted and student
will lose those points assigned for the assignment.
3.
Major assignments turned in after the due date are penalized at the rate
of five (5) points per day (including weekends) and will not be accepted
after the third day. Each must be signed and dated by a Behavioral
Sciences staff person (not including student workers).
4.
Students lose ten (10) points in the final grade evaluation for failure to
submit time records (midterm and final) on schedule. Students are
advised to retain a copy of all assignments (including time records).
Whole Person Assessment Requirements
a.
The student must submit the Practicum Assessment Form and the Agency
Report as detailed in the procedures section which follows. These reports
must be submitted immediately following the students final evaluation as per
the course calendar.
b.
Artifacts not submitted electronically or incorrectly submitted receive a zero
for that assignment.
Other Policies and/or Procedures
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a.

b.

c.

d.

e.

f.
g.

Course Structure -- The class meets on Fridays for one hour for the
integrated seminar. A variety of teaching modalities are utilized, in both
the field and classroom setting, in order to meet the course goals and
objectives.
All assignments must be typed and contained in a portfolio. Three-ring
or other "cumbersome"-type folders should be avoided. No passing
grade is assigned for the course unless all written assignments have
been submitted. The written assignments are for SWK 443.
Action Plans
(5) Each student develops “action plans” for each of the 10 program
competencies.
(6) Action plans should be developed with the assistance of the field
instructor.
(7) The student is to submit one copy to the
a)
professor
b)
field instructor
c)
folder (portfolio)
d)
student's file
e)
See Practicum Manual for guidelines
(8)The action plans serve as the student's
(a)
competency development guide for the semester
(b)
evaluation at midterm and final
(c)
focus for writing the weekly journals
Weekly Journals
(9)
Weekly journals are to be focused on the student's goals and
objectives.
(10) Points are deducted from each weekly journal if this guideline is
not followed.
(11) Journals are to be a minimum of two (2) pages.
Agency Analysis
(12)
Agency analysis report is to be consistent with the information
provided in the Practicum Manual
(13)
The report should not exceed three (3) typewritten pages.
Case Record
Article Critiques
(14) Articles must be selected from professional journals or
periodicals.
(15) They must be related to the services provided by the student's
practicum placement.
(16) There must be a minimum of two (2) pages per article.
(g)
The first page is the summary of the article (objective
data).
(h)
The second page is the student's critical analysis of the
methodology used to gather the data. Editorializing of
the article should be avoided and penalty points will be
imposed should this occur.
(17) APA format and research terminology is to be followed when
writing the articles.
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h.
i.

j.

k.

l.

Student Final Assessment (See Practicum Manual for Practicum
Assessment Form)
Time Records
(18)
Each student is to submit time records to the professor at
midterm and at the end of the semester.
(19)
They must include
(i)
the activities performed.
(j)
the field supervisor's signature.
(k)
a total calculation of the hours on each sheet.
(20)
Time sheets are not accepted if the above guidelines are not
adhered to, and the student loses the points allocated on the
“assignment” scale for this assignment.
Comprehensive Examination
(21)
is a comprehensive "take home."
(22)
is handed out in class two (2) weeks prior to the due date.
Assignments
(1)
Each student is required to log in a minimum of 480 field hours
for the semester.
a) As the semester only allows for 14 instead of 15 weeks for
field work, it may be necessary to plan for extra hours in the
field during the semester.
b) The student may also choose to make up hours during the
break or during finals week.
c) No passing grade is assigned for the course unless all field
hours and other field assignments are completed.
(2)
The Service Project--This assignment is used as a way of
showing appreciation for hosting the student during the
semester. Student should:
a. become involved in a project that will benefit the agency
after students departure.
b. choose a project that is mutually agreed upon by the field
instructors and the student and one that is consistent with
the student’s level of training and competency.
(3)
Process Recording--Students are required to complete at least
one process recording during the semester. This "tool" is to be
used to identify student’s strengths and weakness at the
beginning of the practicum and should therefore:
a) be completed by the sixth week of the semester so that the
student will have the opportunity to work on identified
problems.
b) be submitted to the field supervisor for feedback.. A copy is
to be submitted to the professor at the same time. NOTE:
The process recording will be a focus of discussion with the
students and the field instructors when the professor visits
the agency for the final evaluation.
Each student is required to attend
(23) at least one (1) NASW or NACSW local chapter meeting during the
semester.

130

m.

n.

o.
p.

q.

r.

s.

(24)
attend all workshops/seminars agreed upon by the class. Five
(5) points for each event will be deducted from the student's final
evaluation scores (for a possibility of 10 points) for failure to meet
this requirement.
Students are required to assume responsibility for fulfilling the responsibilities
assigned by the agency. This includes, but is not limited to, abiding by all rules
and regulations established by the agency for its staff, volunteers, interns, etc.
NASW membership, liability insurance, vita and agency acceptance form are
required. All students in field practicum are required to be protected by
malpractice insurance. Therefore, the following are submitted to the
professor by the first Monday following the first class meeting of the
semester.
(1)
A membership application for NASW (National Association of
Social Workers)
(2)
An application for membership to American Professional
Agency, Inc, (for liability insurance)
(3)
Two separate checks (or money orders) made payable to
(a)
NASW (for the full amount of the membership fee).
(b)
American Professional Agency, Inc. (for the full amount
of the membership fee).
(4)
Students are not to mail these applications but should submit
both to the professor for mailing. Note - Both applications are
handed out in class.
(5)
Students who are already members of both of these
organizations must present proof of membership to the
professor.
Agency acceptance forms is due by class meeting number two. The agency
acceptance form must be completed and signed by the agency supervisor.
Changes in the Syllabus—Any minor changes in the syllabus, e.g., due dates,
will be made in class. This announcement is considered to constitute
adequate notice of such changes. Students who are absent on the date of the
announced changes with be expected to check with classmates, or with the
professor, for specifics.
Other Policies
1) Students receive no points for the final exam if cheating is suspected and
may face possible disciplinary action by the University.
2) Students suspected of plagiarism receive no points, and possible
disciplinary action by the University may be imposed.
Office hours are posted on the instructor's door. A student whose schedule
does not allow him or her to make the posted hours should see the professor
after class or leave a message including his or her name, phone number
and/or CPO box number). Arrangements will be made at a time that is
convenient for both to meet. If the professor's door is closed, students
should please check first with the secretary before knocking. Students
should respect the confidentiality of others that is requested by the closed
door.
Class Participation and Class Observation
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(1)

(2)

(3)

(4)

(5)

(6)

XII.

This course requires the student’s active participation both in
and outside of the classroom. Consequently, students are
expected to come prepared for class discussions, participate,
and evidence completion of all reading and writing
assignments. Students are required to bring the Practicum
Manual with them to each class and to make copies in advance
of all assigned documents.
Arriving promptly to class and coming fully prepared are
important for student learning and evidence the beginnings of
professional development. Tardiness and absences should be
discussed with the course faculty before the class.
Students should disable cell phones and refrain from all forms
of electronic communication and/ or entertainment during
class.
Class participation and observation, as discussed in this section,
will be awarded a maximum of 10 points. Excessive absence or
tardiness will also be reflected in this portion of the student’s
grade.
Throughout the semester, observations are made from written
assignments, field coursework, and from class comments of the
student's: sensitivity to or awareness of the affects that social
class, socioeconomic status, culture, social values, sexism, and
racism may have upon a system’s functioning; and the student’s
ability to integrate Judeo-Christian values with social work
values and ethics. These observations evidence the student’s
progress toward identifying him/herself as a professional social
worker and as a viable representative of the profession’s
mission and core values.
This class is considered to be a "group." As such, class
attendance is considered an essential component of the
requirements for the course.

COURSE CALENDAR
Week

Assignments Due/Class Activities

1

First Class Meeting: Orientation to the course
Assignment of Field Placements
Agency Acceptance Form--Due
Class Discussion: Overview: Writing Action Plans
on 10 Competencies

2

Weekly Journal No. 1--Due
Class Discussion: Field Experiences

3

Weekly Journal No. 2--Due
Article Critique No. 1--Due
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Class Discussion: "Professional Values and Social
Work Ethical Code"
4

Weekly Journal No. 3--Due
Action Plans--Due
Agency Analysis--Due
Class Discussion: "Understanding Ethnic
Diversity”

5

Weekly Journal No. 4--Due
Article Critique No. 2--Due
Class Discussion: "Developing and Maintaining
Communication with People"

6

Weekly Journal No. 5—Due
Process Recording Due
Class Discussions: Overview: Writing the Case
Record "Using the Basic Problem-Solving
Process"

7

Weekly Journal No. 6--Due
Case Record--Due
Time Records (Mid-term) Due
Class Discussion: "Developing an Eclectic
Approach" Brill

8

Weekly Journal No. 7--Due
Article Critique No. 3--Due
Class Discussion: "Utilizing Skills and
Techniques"

9

Weekly Journal No. 8—Due
Class Discussion: "Working With People in
Groups,"

10

Weekly Journal No. 9--Due
Class Discussion: "Dealing with Vulnerability,
Dependency, and Resistance"

11

Weekly Journal No. 10--Due
Student Final Evaluation Report--Due
Class Discussion: "Getting It All Together"

12

Weekly Journal No. 11--Due
Class Discussion: Comprehensive Exam; handed
out week 12
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13

Class Activity: TBA
Weekly Journal No. 12—Due

14

Final Exam--Due
Time Records (Final)—Due

15

Class Activity: Semester Wrap-up

NOTE:

* Some class discussions may be substituted with a workshop/seminar attendance.
* Opportunities will be given to discuss field experiences at each class meeting.
* Students are expected to be prepared to discuss reading assignments when class begins.
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Course Inventory for ORU’s Student Learning Outcomes
SWK 443/444—Senior Practicum I and II
Spring 2010

This course contributes to the ORU student learning outcomes as indicated below:
Significant Contribution – Addresses the outcome directly and includes targeted assessment.
Moderate Contribution – Addresses the outcome directly or indirectly and includes some assessment.
Minimal Contribution – Addresses the outcome indirectly and includes little or no assessment.

No Contribution – Does not address the outcome.
The Student Learning Glossary at http://ir.oru.edu/doc/glossary.pdf defines each outcome and
each of the proficiencies/capacities.

OUTCOMES & Proficiencies/Capacities

1
1A
1B
1C
1D
2
2A
2B
2C
2D
2E
3
3A
3B
4
4A
4B
4C

Outcome #1 – Spiritually Alive
Proficiencies/Capacities
Biblical knowledge
Sensitivity to the Holy Spirit
Evangelistic capability
Ethical behavior
Outcome #2 – Intellectually Alert
Proficiencies/Capacities
Critical thinking
Information literacy
Global & historical perspectives
Aesthetic appreciation
Intellectual creativity

Significant Moderate
Minimal
No
Contributio Contributio Contributio Contributio
n
n
n
n

x
x
x
x

x
x
x
x
x

Outcome #3 – Physically Disciplined
Proficiencies/Capacities
Healthy lifestyle
Physically disciplined lifestyle
Outcome #4 – Socially Adept
Proficiencies/Capacities
Communication skills
Interpersonal skills
Appreciation of cultural & linguistic

x
x

x
x
x
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4D
4E

differences
Responsible citizenship
Leadership capacity

x
x
(Revised 1/15/04)
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APPENDIX A
Format for Student Weekly Reports/Journals
(Minimum of two pages required per journal)
1.

Student's Name
(Top of the page)
Practicum Agency
(Top of the page)
Date of Log
(Top of the page)
Log Number--Numbered sequentially
(Top of the page)
Summary of Activities (For each particular week)
Impression of Activities
Future Plans (problems/successes experienced during the week, how these may affect or
enhance your progress toward completing your stated action plans, how you will be handling
any obstacles that may have occurred, etc.
Progress Towards Action Plans (Concise report detailing which goals have been completed as
of the date of the current log).

2.

Leave the appropriate amount of spaces between the topics you will be addressing in your
logs. The usual amount of spaces will be three between the first four items listed above and
two spaces between the topics of discussion. Please bold the headings of each section, i.e.,
Summary of Activities, Impression of Activities, Future Plans….)

3.

Logs must be turned in on time in the assigned D2L drop box. Assignments not correctly
uploaded will be considered late. Late assignments will not be accepted for credit.

5.

All weekly logs must be neatly typed. Your progress in achieving your action plans should be
the focus.

6.

Typos and grammatical errors will be counted against the points received for each log.

7.

Students will be expected to submit all of their logs, along with other completed
assignments, each week.

1
3
6
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APPENDIX B
A Schema for the Study of a Social Service Agency

A.

Identify the boundaries of the agency.

B.

Discuss the history of the agency.

C.

Discuss the structure and function of the agency:
1.
The goals and objectives.
2.
The agency resources, i.e., funding source, staff (voluntary and paid).
3.
The sanctioning of the agency (public or private).
a. If Public:
(1) Identify the laws, policy, and regulations that impact on the agency
functioning.
(2) Identify the organizational structure of the larger organization of which the
agency is a part.
(3) Note means of citizen involvement and input.
b. If Private:
(1) Describe the structure and functioning of the board of directors. Describe
them as persons.
(2) What are the roles and responsibilities of the board of directors (both internally
and externally)?
4.
Discuss the organizational structure of the agency (Public or Private).
a. How are decisions made? (The organizational Flow Chart is to be discussed
here.)
b. What is the communication process?
5.
THE STAFF: Discuss the staff as professionals in their respective positions within the agency,
their roles, ways of working with each other with their clients and with administrators and/or
governing board.
6.
THE CLIENTS: Discuss the needs of the clients, their characteristics, expectations, economic
status, gender, and ethnicity.

D.

IDENTIFY the strengths and limitations of the agency in terms of serving the clients and meeting
the goals and objectives of the agency.

E.

Give your own overall impression of the agency. Would you use this agency as a referral for your
clients?

1
3
7
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APPENDIX C
Guidelines for Writing the Case Record Report
1.

Include a cover sheet for the assignment with:
a.
Title of the assignment (Case Record)
b.
Your name
c.
Name of the course (Practicum III & IV)
d.
Date of the assignment (Use the due date)

2.

Use third-person terminology, e.g., "this worker," "this counselor"--rather than "I."

3.

For confidentiality reasons, take precaution to disguise all information that may be identifiable to
the client.

4.

Always “introduce” your client when beginning another heading. May wish to use the
client’s first name, refer to he or she as “the client” or something similar to this.

5.

Leave two spaces between each topic you are addressing.
Format for the Case Record:
Client's Name (Use a fictitious name)
Agency (Your Practicum Setting)
Dates of Contacts with the Client)

Data Base: Include the client’s “fictitious” name, the referral source, date of the referral, reason for the
referral or brief explanation as to how you came in contact with the client, i.e., why the referral was
assigned to you.
Objective Data: (All of this information will be factual and may be taken from the referral source, face
sheet, client intake form, observable data, reported information, client history, etc. (It is
understandable that some of this information may not be known to you. Try to include as much as you
have access to).
Demographics: Client’s name (yes, again), age ethnicity, physical characteristics, weight, height, build
(may use approximates here).
Physical
Characteristics: Appearance, clothing worn and anything else that may be unique to client.
Personality:

e.g., tone of voice, speech, (rapid/slow/moderate) how client related to you during
the interview? Was he/she friendly, hostile, detached, cooperative, etc.

Client History:

Include family history, (siblings, position in the family, relationship with family, etc),
school history, marital history, work history, economic stratum, (e.g., middle income,
low income, etc.), previous counseling/services, and any other data that would be
relevant to this category. (It is understandable that you may not have access to some
1
3
8
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of this information. Include as much as you know and state your limitation(s) in not
including other.)
Subjective Data: How does the client explain the problem, e.g., what is his or her perception? What are
the client’s wishes or desires? What does the client expect from you or your agency.
Assessment: Your assessment will be taken from the Objective and Subjective Data. Here you will
express your understanding of the problem, given the information presented. As such, this is regarded
as a professional, rather than a judgmental conclusion, and should be expressed in those terms. Use
phrases such as:
“it appears that . . .” “it could be. . .”
“it would seem. . .” “it may be. . .”, etc.
Make sure to include the client’s strengths in your assessment.
You may wish to begin this part of the case record by saying:
“According to the information as stated in the objective and subjective data. . .”,
or something similar to this.
Problem List: List the problems vertically and/or numerically and according to Maslow’s Hierarchy of
Needs. You are required to identify at least four (4) problems.
S O A P I N G One of the Identified Problems
Choose one problem from your "Problem List" and use these guidelines when S O A P I N G it:
S-ubjective
O-bjective
A-ssessment
P-lan:

Your plan must be specific, stated in measurable terms (time limitations) and is to:
1. be listed in vertical and numerical order, according to the plan that is to be completed
first, second, third, etc.
2. include time frames for review or completion of the plan
3. include who will be involved (you, client, others)
4. state how they will be involved, i.e., what specifically they will be doing (including
yourself)
5. include where and when the activity(ies) will take place

1
3
9
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APPENDIX D
Guidelines for Writing the Article Critiques

Your Name (e.g., Jane Doe)
Title of Course (Practicum III & IV)
Article Summary: (e.g., Summary 1)
Date of the Assignment (Use the due date)

Cite the Source of your article here. (See the APA Manual, p. 119-123, for the Correct Format for
Documentation of your source).

Summary - Give the factual account of what the article was about. (This information will be
objective, rather than subjective. A minimum and maximum of one full page is required.
Critical Analysis - This information will be subjective, rather than objective. Discuss your
opinion of the article, e.g., did you note biases in the research, were values and/or ethics
respected or violated, were cultural or ethnic factors considered, was the sample size
appropriate to arrive at conclusive findings, etc. A minimum and maximum of one full page is
required.
1. All articles should be:
a. Current (i.e., no more than five years old)
b. related to your practicum placement.
2. A different source should be used for each article assignment.
3. Attach a complete copy of your article to your critique. Assignment will not be accepted without
attached copy.

1
4
0
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APPENDIX E
Evaluation of the Agency
(Alternative Form)
1.

In which program area did you intern?

Give a brief description of your job as you perceived it.

Comment on working environment.

2.

How do you feel about your practicum? Is it what you expected?

3.

Could your job be improved? How?

4.

Describe supervision: Coworkers

________________________________

Program Director

________________________________

Volunteer/Intern

________________________________

Coordinator

________________________________

5.

Do you have needs that are not being met?

6.

Describe your relationship with paid staff.

7.

Are the intern meetings beneficial to you? Explain.

8.

What could the agency improve on? What do you need help/or further education with?

1
4
1
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9.

What

other

training

do

you

need?

1
4
2
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10. Best experience during internship?

Worst?

Most worthwhile?

11. Describe the relationship between your program and the rest of the agency.

12. How did you progress in reaching your goals? State your reasons.
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Syllabus for
SWK 499—Senior Research Paper
3 Credit hours
Fall 2010

I.

COURSE DESCRIPTION
The capstone course in the social work professional degree plan. Working from a research proposal
developed in SWK 302, the student completes a comprehensive written analysis of an issue/topic relevant to
the social work profession and the student’s personal practice goals.
Prerequisites: MAT 232 Elementary Statistics, SWK 302 Research Method, and senior standing
Computer use fee: $45

II.

COURSE GOAL
The primary goal of this course is the completion of a quality senior paper within a structured span of
time.

III.

STUDENT LEARNING OUTCOMES FOR THIS COURSE
A.

Terminal Objectives
As a result of successfully completing this course, the student will be able to do the
following:
a.
Distinguish, appraise, and integrate appropriate data/information from a variety of
sources (e.g. the library, the internet, social service agencies/professionals).
b.
Apply generalist social work knowledge to critical examination of professional
sources relevant to the completion of their Senior Paper.
c.
Demonstrate a practical knowledge of research methods relevant for generalist social work
practice.
d.
Demonstrate a recognition of the effects of cultural/ethnic diversity to the issues related to
their specific topic.
e.
Understand the potential forms and mechanisms of oppression and discrimination and
advocate for social and economic justice where appropriate.
f.
Demonstrate how a Christian World View and Professional SWK values and ethics relate to
the topic.
g.
Demonstrate an understanding of how the various contexts influence the topic (i.e.,
Microsystem to Macrosystem influences).
h.
Demonstrate an understanding of how developmental stages might impact the topic.
i.
Demonstrate critical thinking skills in the development of a comprehensive, cohesive,
and professionally written product.
j.
Demonstrate adequate writing skills that conform to the standards of the current
edition of the APA Publication Manual.

B.

Unit Objectives
As a result of successfully completing this course, the student will be able to do the
following:
a. Complete a comprehensive written analysis of an area of social work concern.
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C.

Social Work Program Competencies
By completing this course, students will have the opportunity to successfully engage self in the
following CSWE and ORU Social Work Program Competencies.
1.
2.
3.
4.
5.
6.
7.
8.
9.
11.

IV.

Competency 1; Professional Identity
Competency 2; Ethical Principles
Competency 3; Critical Thinking
Competency 4; Diversity
Competency 5; Human Rights and Justice
Competency 6; Research
Competency 7; HBSE
Competency 8: Policy Practice
Competency 9; Practice Contexts
Competency 11: Spiritual Integration

TEXTBOOKS AND OTHER LEARNING RESOURCES
Required Materials
Textbooks
American Psychological Association. (2010). Publication manual of the American
Psychological Association (6th ed.). Washington, DC: Author.

V.

POLICIES AND PROCEDURES
A.

University Policies and Procedures
1.
Attendance at each class or laboratory is mandatory at Oral Roberts University. Excessive
absences can reduce a student’s grade or deny credit for the course.
2.
Students and faculty at Oral Roberts University adhere to all laws addressing the ethical use of
others’ materials, whether it be in the form of print, video, multimedia, or computer software.
3.
Students taking a late exam because of an unauthorized absence will be charged a late exam
fee.
4.
Final exams cannot be given before their scheduled times. Students need to check the final
exam schedule before planning return flights or other events at the end of the semester.
5.
Students are to be in compliance with University, school, and departmental policies regarding
Whole Person Assessment requirements. Students should consult the WPA handbooks for
requirements regarding general education and the students’ majors.
a.
The penalty for not submitting electronically or for incorrectly submitting an eportfolio
artifact is a zero for that assignment.
b.

By submitting an assignment, the student gives permission for the assignment to be
assessed electronically.

B. Department Policies and Procedures
Policies and procedures for submitting artifacts can be found in the General Education Whole
Person Assessment Handbook and the departmental handbook for the student’s major.
C.

Course Policies and Procedures
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1. Evaluation Procedures
a.
The student's evaluation are based on the following:
(1) Annotated Reference List
50 Points
(2) Problem Conceptualization
100
(3) Problem Analysis
100
(4) Service Delivery Analysis
100
(5) Conclusions/Recommendations
100
(6) Complete 1st Draft
100
(7) Complete Final Draft
50
Total Points
600
b.
The following grade scale applies:
A = 540 -- 600 Points
B = 480 -- 539.5
C = 420 -- 479 .5
D = 360 -- 419.5
F = 000 -- 359.5
c.
Due Dates
(1)
All assignments are due on Fridays, at the beginning of class.
(2)
Assignments turned in after the due date are penalized at the rate of 10
percent per late day.
d. Final Draft of the Sr. Research Paper will be submitted to e-portfolio, on the
same due date as the Final Draft.
2.

3.

Whole Person Assessment Requirements
a.
Final Draft of the Sr. Research Paper will be submitted to ePortfolio on the same due
date as the Final Draft
b.
Artifacts not submitted electronically or incorrectly submitted receive a zero for that
assignment.
Other Information
a.
Course Structure--All students doing senior research papers work with the professor
within the context of a small group. This work includes regular Friday sessions during
scheduled class time. This time is spent for supervision, discussion, and peer support.
b.
Written Assignments
(1)
Annotated Reference List – A minimum of 25 potential sources are listed, with
a brief description of each, and typed with appropriate APA reference format.
(2)
Problem Conceptualization – establishes a theoretical foundation for defining
the issue, introduces relevant systems, lists research questions, and defines
professional jargon terms.
(3)
Problem Analysis – presents a comprehensive historical context, discusses all
significant systems in a comprehensive manner, discusses diversity issues
relevant to the topic, and presents specific examples of current research
results.
(4)
Service Delivery Analysis – comprehensively analyzes examples of specific
agencies/programs that represent a cross-section of services being provided to
address the issue.
(5)
Conclusions & Recommendations – summarizes key points from all previous
sections, identifies what is currently successful in addressing the issue and
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c.
d.
e.
f.

g.

h.

i.
j.

k.
l.

VI.

where the gaps are, and presents concrete recommendations for
improvements.
(6)
First Complete Draft – This is the first draft of an integrated senior paper that
includes all of the following sections: Title page, Abstract, Table of Contents,
Introduction, Problem Analysis, Service Delivery Analysis, Conclusions and
Recommendations, References, and Appendices.
(7)
Complete Final Draft – The final draft must be soft-bound (not spiral bound) by
a professional copy center. No erasable bond paper is allowed; a nice
heavyweight paper must be used. At this time, the student turns in the final
draft, the graded first draft, and an additional copy of the final draft to be
graded and returned to the student. (Note--The final draft is the permanent
property of the Social Work Program at ORU.)
Examinations--There are no exams for this course.
Pop Quizzes--There are no quizzes for this course.
Computer Assignments: Students will use class time to complete assigned “Practice
Exercises” found in the How to Use SPSS text.
Cheating/Plagiarism
(1)
Students suspected of cheating receive no points for that exam or quiz with no
opportunity for a makeup. Additionally, they face possible disciplinary action
by the University.
(2)
Any student suspected of plagiarism receives no points for that written
assignment with no opportunity for a makeup. Additionally, he or she faces
possible disciplinary action by the University.
(3)
All appeals to the contrary must be typed and copies submitted to the
chairperson of the department and to the instructor.
Changes--any changes in syllabi are announced in class by the instructor and are
considered to constitute adequate and sufficient notice. It is the student's
responsibility to be aware of any such changes, and to contact the instructor if he or
she is unsure of what is expected.
Office Hours--Office hours are posted on the instructor's door and announced in class.
If the student cannot make the posted hours, that student should see the instructor
after class or leave a message on voice mail with contact times. An appointment can
be arranged.
Students are expected to attend classes and to participate in class activities and
discussion.
It is understood that the occasional absence is unavoidable; therefore, students will be
allowed 2 unexcused absences without any penalties. Any absences beyond 2 is
penalized at the rate of 5 points per absence.
Three tardies are treated as one unexcused absence.
An excused absence consists of administration excuses for required University
activities or written verification of the student’s inability to attend class and/or
complete assignments provided by a physician, counselor, or pastor. This written
verification by a professional must include his/her rationale for the absence and/or
inability to complete assignments.

COURSE CALENDAR
Week 1

Annotated Reference List Due
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Week 3

Problem Conceptualization Due

Week 6

Problem Analysis Due

Week 8

Service Delivery Analysis Due

Week 10

Conclusions & Recommendations Due

Week 12

Complete First Draft Due

Week 13

Complete Final Draft Due (plus e-portfolio submission)

Each week, students will present completed SPSS assignments to the instructor for verification &
grading.
Note: For the student who has the occasional opportunity to do an actual research project for their Sr.
Paper, a revised syllabus will be made available.

Course Inventory for ORU’s Student Learning Outcomes
SWK 499: Senior Research Paper
Fall 2009

This course contributes to the ORU student learning outcomes as indicated below:
Significant Contribution – Addresses the outcome directly and includes targeted assessment.
Moderate Contribution – Addresses the outcome directly or indirectly and includes some assessment.
Minimal Contribution – Addresses the outcome indirectly and includes little or no assessment.
No Contribution – Does not address the outcome.
The Student Learning Glossary at http://ir.oru.edu/doc/glossary.pdf defines each outcome and each of the
proficiencies/capacities.

OUTCOMES & Proficiencies/Capacities

1
1A
1B
1C
1D

Outcome #1 – Spiritually Alive
Proficiencies/Capacities
Biblical knowledge
Sensitivity to the Holy Spirit
Evangelistic capability
Ethical behavior

Significant Moderate
Minimal
No
Contributio Contributio Contributio Contributio
n
n
n
n

X
X
X
X
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2
2A
2B
2C
2D
2E
3
3A
3B
4
4A
4B
4C
4D
4E

Outcome #2 – Intellectually Alert
Proficiencies/Capacities
Critical thinking
Information literacy
Global & historical perspectives
Aesthetic appreciation
Intellectual creativity

X
X
X
X
X

Outcome #3 – Physically Disciplined
Proficiencies/Capacities
Healthy lifestyle
Physically disciplined lifestyle
Outcome #4 – Socially Adept
Proficiencies/Capacities
Communication skills
Interpersonal skills
Appreciation of cultural & linguistic
differences
Responsible citizenship
Leadership capacity

X
X

X
X
X
X
X
(Revised 1/15/04)
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Syllabus for
SWK 381—Child Welfare
3 Credit hours
Spring 2010

VI.

COURSE DESCRIPTION
A study of the historical and legal development of child welfare policy and services. An overview of all
aspects of child maltreatment, including systems assessment, case plan development, and delivery of
services. Topics include types of agencies, categories of services, child-parent-state rights, diversity of family
structures, cultural difference, gender issues, and social policy.
Course Prerequisites (for SWK Majors): SWK 311, SWK 331, SWK 332
This elective course supplements the social work professional degree plan. It should be taken by those
students anticipating working in child welfare settings. (Required for Title IV-E students.)

VII.

COURSE GOALS
The course is designed to provide the student with a broad knowledge of issues and methods relevant to
child welfare, with emphasis on gaining a practical knowledge base for working in the field of child protective
services as a generalist social worker.

VIII. STUDENT LEARNING OUTCOMES FOR THIS COURSE
A.

Terminal Objectives
Upon successful completion of this course the student will be able to do the following:
1.
Discuss history and trends in child welfare (week 1).
2.
Relate generalist practice to child welfare services (weeks 1, 4
3.
Articulate policy issues in child welfare: rights of the state vs. parent vs. child, preventive
vs. residual approaches, constitutional and statutory law, and court processes,
permanency, family focus intervention, etc. (week 2).
4.
Differentiate classification of child welfare services and child welfare organizations:
proprietary, private nonprofit, and public (week 3).
5.
Describe the process in child protective services: intake, initial investigation, making a
comprehensive family assessment, case planning, service provision, and evaluation
(weeks 4-11).
6.
Describe service provision to culturally/ethnically diverse clientele, with attention how
a culture’s structures and values may marginalize, alienate, or enhance privilege & power week 8
& 11).
7. Articulate the various treatment options: family based, emergency shelters, community-based
residential care, foster care, and adoption (weeks 13-14).
8. Apply HBSE knowledge to assessing abuse/neglect risk and in formulating intervention
strategies (weeks 4-14).
9. Articulate how the professional social worker can be involved in analyzing, formulating, and
advocating for policies that advance child welfare clients’ well-being (weeks 2-14).
10. Integrate a personal Christian World View with professional social work values and ethics, through
written assignments and class discussion (weeks 7 & 12).
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11. Discuss the DHS Child Welfare Practice Standards and the DHS Child Welfare Practice Model.
B.

Unit Objectives
Upon successful completion of this course the student will be able to do the following:
1.
Apply critical thinking skills to evaluate child welfare articles from professional social work
journals and communicate professional judgments (weeks 7 & 12).
2.
Score successfully on in-class examinations.

C.

Social Work Program Competencies
By completing this course, students will have the opportunity to successfully engage self in the
following CSWE and ORU Social Work Program Competencies.
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.

IX.

Competency 1; Professional Identity
Competency 2; Ethical Principles
Competency 3; Critical Thinking
Competency 4; Diversity
Competency 5; Human Rights and Justice
Competency 6; Research
Competency 7; HBSE
Competency 8: Policy Practice
Competency 9; Practice Contexts
Competency 10; Engage, Assess, Intervene, Evaluate
Competency 11: Spiritual Integration

TEXTBOOKS AND OTHER LEARNING RESOURCES
Required Materials
Textbook
Crosson-Tower, C. (2008). Understanding child abuse and neglect (8th ed.). Boston: Allyn
& Bacon.
American Psychological Association. (2001). Publication manual of the American
Psychological Association (6th ed.). Washington, DC: Author.
DHS Child Welfare Practice Standards
DHS Child Welfare Practice Model

V.

POLICIES AND PROCEDURES
A.
University Policies and Procedures
1. Attendance at each class or laboratory is mandatory at Oral Roberts University.
Excessive absences can reduce a student’s grade or deny credit for the course.
2. Students taking a late exam because of an unauthorized absence are charged a late
exam fee.
3. Students and faculty at Oral Roberts University must adhere to all laws addressing the
ethical use of others’ materials, whether it is in the form of print, video, multimedia, or
computer software. By submitting an assignment in any form, the student gives
permission for the assignment to be checked for plagiarism, either by submitting the
work for electronic verification or by other means.
4. Final exams cannot be given before their scheduled times. Students need to check the
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final exam schedule before planning return flights or other events at the end of the
semester.
a. Students are to be in compliance with University, school, and departmental policies
regarding Whole Person Assessment requirements. Students should consult the WPA
handbooks for requirements regarding general education and the students’ majors.
6. The penalty for not submitting electronically or for incorrectly submitting an eportfolio
artifact is a zero for that assignment.
7. By submitting an assignment, the student gives permission for the assignment to be
assessed electronically.
B.

Department Policies and Procedures
Policies and procedures for submitting artifacts can be found in the General Education Whole
Person Assessment Handbook and the departmental handbook for the student’s major.

C.

Course Policies and Procedures
1.

2.

3.

Evaluation Procedures
a.
The student's evaluation is based on the following:
Article Critiques (2)
200
Points
Unit Exams (2)
200
Comprehensive Final
100
Total Points 500
b.
The following grade scale applies:
A = 450-500
B = 400-449
C = 350-399
D = 300-349
F = 000-299
c.
Due Dates
1)
All assignments are due at the beginning of class on their respective due dates.
2)
Major assignments turned in after the due date are penalized at the rate of 10
percent per late day. Weekends count as one late day.
3)
Minor assignments (20 points or less) are penalized 50 percent if turned in one
day late.
Whole Person Assessment Requirements
The following assignments have potential for inclusion in the students eportfolio:
a. Article Critique
Course Policies and Procedures
a.
Course Structure--The course utilizes two class sessions per week of 75 minutes
each and incorporate a variety of teaching formats.
b.
Journal Article Critiques--The student critiques two child welfare articles from
current professional social work journals. Each critique is approximately 10 pages
in length and will be worth 100 points.
c.
All written assignments must conform to APA format guidelines.
d.
Examinations--Two unit exams and a comprehensive final are given. All exams
consist of 50 multiple-choice and true-false questions and are worth 100 points
each.
e.
Missed Exams
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All missed exams must be made up by the end of the week following the
originally scheduled exam.
2)
Excused Misses--No fees or points are deducted for legitimate excuses
from administration, physician, nurse, or professional counselor.
3)
Unexcused Misses--The makeup exam must be processed on the
appropriate form with payment of late fee prior to taking the exam. A
penalty of 10 points will also be applied to the final score.
Cheating/Plagiarism--students suspected of cheating receive no points for that exam
or quiz with no opportunity for a makeup. Additionally, they face possible
disciplinary action by the University. Any student suspected of plagiarism receives
no points for that written assignment with no opportunity for a makeup, or a
possible zero grade may be assessed for the course. Additionally, he or she faces
possible disciplinary action by the University. All appeals to the contrary must be
typed and copies submitted to the chairperson of the department and to the
instructor.
Changes--Class attendance is considered an essential component of the course
requirements. Therefore, any changes in syllabi, assignments, exams, or other
requirements announced in class by the instructor are considered to constitute
adequate and sufficient notice. It is the student's responsibility to be aware of any
such changes and to contact the instructor if he or she is unsure of what is expected.
Office Hours--Office hours are posted on the instructor's door and announced in
class. If students cannot make the posted hours, they can see the instructor after
class or leave a message with contact times. Appointments are arranged.
Students are expected to attend classes and to participate in class activities and
discussion. However, it is expected that the student may experience a few
unexpected absences; therefore, the student who has one to two unexcused
absences receives no point penalties. The student who has more than two
unexcused absences has a five-point education from his or her final score for each
absence beyond two.
Three tardies or leaving class early are treated as one unexcused absence.
An excused absence consists of a written administration excuse for any required
University activity or written verification of the student’s inability to attend class
and/or complete assignments provided by a physician, professional counselor, or
pastor. This written verification by a professional must include his/her rationale for
the absence and/or inability to complete assignments.
1)

f.

g.

h.

i.

j.
k.

XI.

COURSE CALENDAR

Week
#

Chapter
Readings

1

1-2

2

3-4

5

4

4

6

Exams

Major Assignments
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Exam I
Chs. 1-6

5
6

7

7

8

8

9-10

9

11-12

Article Critique 1

Spring Break

Spring Break
Exam II
Chs. 7-12

10
11

13

12

14

13

15-16

14

17-19

Spring Break

Article Critique 2

Finals Week

Finals Week

Finals Week

Course Inventory for ORU’s Student Learning Outcomes
SWK 381: Child Welfare
Spring 2010

This course contributes to the ORU student learning outcomes as indicated below:
Significant Contribution – Addresses the outcome directly and includes targeted assessment.
Moderate Contribution – Addresses the outcome directly or indirectly and includes some assessment.
Minimal Contribution – Addresses the outcome indirectly and includes little or no assessment.
No Contribution – Does not address the outcome.
The Student Learning Glossary at http://ir.oru.edu/doc/glossary.pdf defines each outcome and each of the
proficiencies/capacities.

OUTCOMES & Proficiencies/Capacities

Significant Moderate
Minimal
No
Contributio Contributio Contributio Contributio
n
n
n
n
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1
1A
1B
1C
1D
2
2A
2B
2C
2D
2E
3
3A
3B
4
4A
4B
4C
4D
4E

Outcome #1 – Spiritually Alive
Proficiencies/Capacities
Biblical knowledge
Sensitivity to the Holy Spirit
Evangelistic capability
Ethical behavior
Outcome #2 – Intellectually Alert
Proficiencies/Capacities
Critical thinking
Information literacy
Global & historical perspectives
Aesthetic appreciation
Intellectual creativity

X
X
X
X

X
X
X
X
X

Outcome #3 – Physically Disciplined
Proficiencies/Capacities
Healthy lifestyle
Physically disciplined lifestyle
Outcome #4 – Socially Adept
Proficiencies/Capacities
Communication skills
Interpersonal skills
Appreciation of cultural & linguistic
differences
Responsible citizenship
Leadership capacity

X
X

X
X
X
X
X
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